3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedurTenei’”

B penakimu DenepanbHOro 3akona ot 4 aBrycra 2026 r. Ne 331-03
B penakiuu DenepanbHoro 3akona ot 26 uroist 2026 1. Ne 266-D3

B penakiun DenepanbHOro 3akona ot 26 utons 2026 r. Ne 210-03

B penakimn DenepanbHOro 3axkona ot 28 nexadps 2025 r. Ne 500-03
B penakimn DenepanbHOro 3aKona oT 15 oktsaops 2025 r. Ne 376-D3
B penakimu Oenepanpaoro 3akona ot 31 uromst 2025 1. Ne 290-D3

B penakimn Oenepanbaoro 3akona oT 31 uromst 2025 1. Ne 284-D3

B penakimn Oenepanpaoro 3akona ot 23 utoist 2025 1. Ne 248-D3

B penakiun DenepanbHOro 3aKoHa ot 7 mroirst 2025 1. Ne 194-03

B penakimn DenepanbHOro 3aKoHa oT 24 utoHs 2025 r. Ne 168-03

B penakimn DenepanbHOro 3akoHa oT 24 utons 2025 r. Ne 156-03

B penaxnun PenepanbHOTO 3aK0HA OT 7 arpenst 2025 r. Ne 69-D3

B penaxuun PenepanpHoro 3akoHa oT 1 anpernst 2025 r. Ne 41-D3

B penakunn PenepanabHOro 3akoHa ot 28 nexadpst 2024 r. Ne 546-D3
B penakiun DenepanbHOTO 3aK0HA OT 8 aBrycta 2024 r. Ne 232-03
B penakiun DenepanpHOTo 3aKoHa OT 4 aBrycta 2023 1. Ne 474-03
B penakiun DenepaabHOTO 3aK0HA OT 5 nekadpst 2022 r. Ne 478-03
B penakiun DenepanpHoro 3akoHa oT 14 uromnst 2022 1. Ne 266-D3

B penakiun DenepanpHoro 3akoHa oT 1 mast 2022 r. Ne 135-D3

B penakiun Denepanpaoro 3akona oT 11 utons 2021 r. Ne 170-03

B penakiun DenepaapHOro 3akoHa oT 8 mekadps 2020 r. N 429-D3
B penakiun Denepanpaoro 3akoHa oT 31 uronst 2020 r. N 290-03

B penakiun Denepampaoro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakiun DenepaapHOTo 3aKkoHa OT 2 nekadps 2019 r. N 425-D3
B penakiun DenepanpHoro 3akoHa ot 18 mromst 2019 r. N 191-03

B penakiun DenepanpHoro 3akona ot 18 mapra 2019 r. N 38-03

B penakiun Denepanpaoro 3akoHa ot 29 utonst 2018 r. N 250-03

B penakiun DenepanpHoro 3akoHa oT 4 uronst 2018 r. N 133-@3

B penakiun DenepanpHoro 3akoHa ot 18 anpens 2018 r. N 81-D3

B penakinn Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakiun PenepaapHOro 3akoHa oT 3 utoiist 2016 r. N 265-D3

B penakiun Denepanpaoro 3akoHa oT 13 uronst 2015 . N 233-03

B penakiun DenepanpHoro 3akoHa oT 5 mast 2014 r. N 112-®3

B pepakuun Deepanbaoro 3akona ot 21 nexadps 2013 r. N 363-D3
B pepakiuu denepaibaoro 3akona ot 2 utoisi 2013 r. N 185-d3

B penakiun Denepaipaoro 3akona ot 28 urosist 2012 . N 133-03

B penakiun denepanbaoro 3akona ot 25 utonst 2012 r. N 93-03

B penakiun denepanpaoro 3akona ot 18 uronst 2011 . N 242-D3

B penakuun Denepanbaoro 3akona ot 27 utons 2011 r. N 162-®3

B penakuun Denepanbaoro 3akona ot 23 Hostopst 2009 r. N 261-D3
B penakuun Denepanbaoro 3akona ot 3 uronst 2009 r. N 121-03

B penakuun Denepanbroro 3akona ot 23 utons 2008 r. N 160-D3

B penakuun Denepanbaoro 3akona ot 25 oktsiopst 2007 1. N 234-D3
B penakiuun Denepanbaoro 3akona ot 25 Hostopst 2006 r. N 193-D3
B penakiun PenepanbHoro 3akona oT 16 oktsiops 2006 . N 160-D3
B penakuuun Penepanbaoro 3akona ot 27 utons 2006 r. N 140-D3

B penakuun Penepanbaoro 3akona ot 21 nexadbps 2004 r. N 171-03
B penakiun DenepanbHoro 3akona ot 2 Hosiopst 2004 r. N 127-D3

B penakuun Denepanbaoro 3akona ot 22 asrycra 2004 r. N 122-03
B penakuun Penepanbroro 3akona ot 30 nexadbps 2001 r. N 196-D3
B peaakuuu DenepanbHoro 3akona ot 17 nexadbps 1999 r. N 212-03
B penakuun DenepanbHoro 3akona ot 9 suBaps 1996 r. N 2-03

B penakuuu 3akona P® ot 2 uronst 1993 r. N 5076-1

Hacrosimuii  3akoH peryiMpyer OTHOILEHHS, BO3HHMKAIOIIME MEXIY

MOTPEOUTENSIMU U



W3rOTOBUTEISIMU, UCTIOTHUTEIISIMH, UMIIOPTEPAaMH, IPOJIaBIIaMH, BIIAJICNbIIAMH arperaTopoB HH(GopManuu
0 ToBapax (yciyrax) mpu IpoJake TOBapoB (BBIIIOJHEHUH padOT, OKa3aHUU yCIIyT), YCTaHABIUBACT MpaBa
norpeduTeneit Ha npuoOpeTreHre ToBapoB (paboT, yCiyr) HaJJIekKallero KadecTBa M OE30MacHBIX IS
JKU3HH, 370POBBS, UMYILIECTBA MOTPEOUTENEH U OKpPY KaIOIIeH Cpe/ibl, MOMyYeHHe HHPOPMAIIUK O TOBapax
(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIIOJHUTENSX, NMPOAABLAX), O BIAJEIblaX arperaTropos
uHpopMamu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYJapCTBEHHYIO M OOLICCTBCHHYIO 3alUTy WX
MHTEPECOB, a TAK)KE ONPEACISCT MEXaHU3M PeaTM3alliH ATUX TPaB.

OCHOBHBIE IOHATHS, UCTOJIb3yEMbIE B HACTOSILEM 3aKOHE!

noTpeduTe b - TpaXIAaHWH, WMCIOIIMI HaMepeHHe 3aKa3aTh WM TNPHOOpecTH JIMOo
3aKa3bIBAIOLINN, MPUOOPETAONIMI MM UCIIONB3YIOMIMHA TOBapbl (pabOThl, YCIyru) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, IOMAIIHUX ¥ HHBIX HYXX]], HE CBSI3aHHBIX C OCYILECTBICHUEM MPEANPHHUMATEIHCKON
NeSITeTbHOCTH;

M3rOTOBUTE/b - OPraHU3alvsl HE3aBUCHUMO OT €€ OpPraHH3allMOHHO-TIPaBOBOW ()OPMBI, a TaKKe
WHJIUBUy aJIbHBINA TIPEANPUHIMATENb, TIPOU3BOISIINE TOBAPBI VIS PeATU3alMU TOTPEOUTEIISIM;

HCIOJIHATEIb - OPraHu3alis HE3aBHCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (hopMBI, a Takke
WHJIUBUY ATBHBIN TPEIIPUHUMATENb, BHITIOIHSIOMUE PAaOOThl MM OKa3bIBAIOLIME YCIYTH MOTPEOUTEINSM
10 BO3ME3THOMY JI0TOBOPY;

npoJaaBel] - OpraHu3als HE3aBUCHMO OT €€ OpraHMW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIUBUIYaJIbHBI  NPEINpPUHUMATENb,  pEalU3YIOIIMe  TOBAapbl  MOTPEOHMTENIIM IO  JOTOBOPY
KYTUTH-TIPOJTaXKH

a03a1] ceIbMOH YTpaTHII CHITY;

He0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThl, YCIIyr) WIH
00s13aTeNbHBIM TPEOOBAHMSIM, NPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBICHHOM MM Mopsake (B TOM
YHCJIe HEBBIOJHEHUE TPU MPOAAXKE WM HCIOIb30BAHMHM OTACIBHBIX BUJIOB TEXHHYECKH CIIOXKHBIX
TOBApOB C MPEIBAPUTEIBHO YCTAHOBICHHBIMU TPOrPAMMaMH JUTS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH
TpeOOBaHUH, ycTaHOBIEHHBIX MyHKTamMu 4.1 u 4.2 cratbu 4 HacTosIiero 3aKoHa), WU YCJIOBHSM
noroBopa (Mpu UX OTCYTCTBHUHM WJIM HENOJHOTE YCIIOBHH OOBIYHO MPENbSBISEMBIM TPEOOBAHUSIM), WIH
LeJsIM, JUTS KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO MCIONB3YETCs, HIIH LEIsIM, O KOTOPBIX
npoJasel (MCIIONHUTENb) OBUT MOCTaBIIEH B U3BECTHOCTh MOTPEOUTENIEM TIPH 3aKIIOYEHHH JI0TOBOpA, WU
o0pa3ity U (WIn) ONMCaHUIO TIPH MPOIAKE ToBapa Mo o0pasiy U (WIK) O OMUCAHUIO;

CYLIeCTBEHHBIHi HeTOCTATOK ToBapa (paGoThl, YCJIYrm) - HEYCTPAaHUMBIA HEIOCTATOK HIIH
HEJI0OCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBIISICTCS. HEOJHOKPATHO, WJIM TPOSBIISCTCS BHOBB IIOCIE €r0 yCTPAaHEHWs, WM Jpyrue MOA0OHBIC
HEJI0CTaTKH,

0e3omacHOCTh TOBapa (padoThl, yciayru) - 0e3omacHoOCTs ToBapa (padoThl, YCIyru) Ul KH3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYXKAIOLIEH cpebl MPU OOBIUYHBIX YCIOBUSAX €0 MCIIOJIb30BaHMU,
XpaHEHUs], TPAHCIIOPTHPOBKM M YTHJIM3ALUH, a TakKe Oe30MacHOCTh IMPOLECcca BBINOIHEHHS PaOOTHI
(oxa3aHHA yCIyTn);

YIOJHOMOYEHHAs] W3roToBUTEJeM (NMPOAABIOM) OPraHM3aNMsl WJIH YHOJHOMOYEHHBIH
W3roToBHTENIeM (NMPOJABLIOM) HMHIMBHAYAILHBIH NpeInpHHUMATE]b (qajiee - YNOJHOMOYEHHAS
OpraHm3amusi WJIM YNOJHOMOYEHHBIHi WHIMBHAYAJILHBI NpPeANPUHUMATEIb) - OpraHU3aIus,
OCYILECTBIIAIONIAs. OMNPEAEICHHYIO JeATeNbHOCTh, WIM OpraHu3anus, CO3/JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepaumu nsroroButeneMm (MpoAaBIOM), B TOM YHCJIE HHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpAaHHBIM MPOJABIIOM), BBINOJHAIOIINE ONpEAeIeHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
u3rotoBureaeM (MpOJaBLIOM) W YIOJHOMOYEHHbIE MM Ha NPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
noTpeduTeneii B OTHOLICHWM TOBapa HEHAUISKAIIEro  KayecTBa, JHOO  WHIUBHIYAJIbHBIN
IpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropur Poccuiickon denepanuy, BBITOIHAIOIINT
ornpeJesicHHbIe (YHKIMM Ha OCHOBaHUHM JOTOBOpa C HM3rOTOBHTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBHTENIEM (MHOCTPAaHHBIM TPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TPHHATHE W
yZIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENIEH B OTHOIIEHIH TOBapa HEHA/IJIeKAIEero KauyecTBa,



UMIOpPTEpP - OpraHM3alus HE3aBUCUMO OT OpPraHM3alMOHHO-IPAaBOBOW  (OPMBI WM
WHAMBUIYAJIbHBI TNpeInpUHUMATEIb, OCYIICCTBIAIONIME HMMIIOPT TOBapa il €ro IMocieayromen
peanu3anuu Ha Teppuropun Pocculickon @enepauny;

BJajieiel] arperatopa nHgopmanun o ToBapax (ycayrax) (majee - Biaajaesiel arperaropa) -
OpraHu3alusi HE3aBUCHMMO OT  OpraHW3alMOHHO-NPaBOBOWH  (opMbl 10O  MHIUBUAYAIBHBINA
NpeANpUHUMATENb, KOTOPbIE SBIISIOTCS BJIAACIbIAMH MPOrPAMMBI JJIS 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MaIIuH u (nm) BIIAJCNbLIAMU caifta u (nm) CTpaHUIIBI caifta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpbIe MPEA0CTaBISAIOT TOTPEOUTENIO B
OTHOIICHUH OIpEICICHHOr0 ToBapa (YyCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
NpeIOKEHUEM MpojaBia (MCIOMHUTENS) O 3aKIIOUEHHH JO0rOBOpa KYIUIM-IIPOJaXKH ToBapa (moroBopa
BO3ME3/IHOIO OKa3aHUs YCIyr), 3aKIIOYHTh C NPOJABIOM (MCHOJHUTEIEM) JOTOBOP KYIUIU-IIPOJIAXKHU
(TOrOBOp BO3ME3IHOTO OKAa3aHMs YCIYT), a TAaKXKe MPOM3BECTH IPEIBAPUTEIBHYIO OIUIATYy YKa3aHHOTO
ToBapa (yciayru) ImyTeM HaJIMYHBIX PacyeToB JIMOO MepeBo/ia ACHEKHBIX CPEIICTB BIAJIEIbIly arperaropa B
paMKax MpUMEHseMbIX (OopM O€3HAJIMYHBIX pPACUYE€TOB B COOTBETCTBMM C HyHKTOM 3 craThu 16.1
Hactosmero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O wammoHanbHOU
IUIATEXKHOM cucteme".

I'naBa |. O0wue mookeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOLICHHUI B 00JIACTH 3alUTHI IPaB MoTpeduTenen

1. OrHomeHus: B 00JaCTH 3aLIUTHI TPaB MOTpeOUTENEH PeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepannu, HaCTOSIUM 3aKOHOM, APYTHMHU (elepalbHBIMU 3aKOHAMU (Jaiee - 3aKOHbI) U
IIPUHUMAEMbIMU B COOTBETCTBUM C HMMM HHBIMH HOPMAaTHMBHBIMM IIpaBOBBIMU akTamu Poccuiickoit
denepauuu.

2. IlpaButenbctBo Poccuiickoil ®enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCTIOJIHUTEIBHOM BJIACTU MPUHUMATh aKThl, COAEpIKaIlle HOPMBI O 3aIIUTe MpaB MOTpeOUTENEH.

[TpaButensctBO Poccuiickoit ®enepauuu BhpaBe H31aBaTh I MOTpeOUTENs W IMPOAABLA
(M3roTOBUTENSA, UCIIOIHUTEINS], YIIOJJHOMOYEHHON OpraHU3alii WIH YIIOJIHOMOYEHHOIO0 UHINBUYyaJIbHOTO
NpeANpUHUMATENS, UMIIOPTEPa, BIAJAENbLa arperaropa) npaBuiia, 00s3aTeNbHBIC NPH 3aKIIOUEHHH W
UCIIOJIHEHUU ITyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOAAXKH, DHEPrOCHAOKEHHS,
JIOTOBOPOB O BBITIOJHEHUH Pa0OT U 00 OKa3aHUU YCIIyT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartba 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnmn mexayHaponHsiM goroBopoMm Poccuiickoit denepaiyu yCTaHOBIIEHBI WHBIE MPaBHUJIa O
3alIUTe TpaB MOTpeOHuTeNnel, yeM Te, KOTOpble MPEeIyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
IIPaBHJIa MEXIyHApOIHOTO JOr0OBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAaHMM  IOJIOXKEHHH
MEXIYyHApOAHBIX JI0roBopoB Poccuiickonn denepanuuu B UX HUCTOJKOBAaHUM, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit ®@enepanuu, He mojuiexar ucnoiaHeHuto B Poccuiickoit ®@enepanuu. Takoe
POTHUBOPEUUE MOXKET ObITh YCTAHOBIICHO B MOPSIKE, ONPEACICHHOM (elepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartps 3. [IpaBo notpedurenel Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPAaB NOTpeOUTENeH

1. IIpaBo motpeOuTeneil Ha MpocBeleHre B 00JaCTH 3alUThI [IPaB MOTpeduTeNeil odecreunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuM B  (enepanpHble TOCYAapCTBEHHbBIE
oOpa3oBaTelibHbIe CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOTrPaMMBI, a TAKXKE IOCPEICTBOM OpraHU3alUu
cucTeMbl HH(pOpMAIMK OTpeduTesnel 00 UX MpaBax U 0 HEOOXOIUMBIX JEHCTBUAX MO 3aLUTE ATUX IIPAB.

2. B pensx peanuzauuMu mpaBa MoTpeduTesiel Ha NpOCBElIeHHE B O00JAacTH 3aIlMThl NpaB
oTpeOuTeNe Opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIIIET (POPMUPOBAHUE U BEJJCHUE OTKPHITOrO U



00IIEOCTYITHOT'O TOCYIapCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 001acTH 3aIUTHl IPaB MOTpeOUTENeH,
KauecTBa W O€30MacHOCTH TOBapoB (paboT, yciyr) B TOpSIKE, yCTaHOBIEHHOM [IpaBHTENBCTBOM
Poccutickon denepanuu.

Cratssa 4. KagecTBo TOBapa (paboThl, yCIyTH)

1. IIpoxasen (ucroyHKUTENB) 0053aH MEpeaaTh MOTPEOUTENO TOBApP (BBIIIOIHUTH PadOTY, OKa3aTh
YCIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm orcyTcTBUM B JOTOBOpE YCIOBMiI O KauecTBe ToBapa (paboThl, YCIIyru) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MOTpeOHTEN0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSBIEMBIM TPEOOBAHUSAM U MPUTOIHBIN A LeseH, Al KOTOPBIX TOBap
(pabora, yciyra) Takoro pozia 0ObIYHO HCIOIB3YETCS.

3. Ecim mponasen; (MCHONHUTENB) MPH 3aKIIOYCHUH JOTOBOpa OBbLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpeTeHus ToBapa (BBIMOJHEHHs PaOOTHI, OKa3aHUS YCIyTH),
npojasen (MCIONHUTENb) 00s13aH Hepenarh MOTPeOUTEN0 ToBap (BBIIOJHUTH PabOTy, OKa3aTh YCIyTy),
NPUTOTHBIN JIUIsl UCTIOJIB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Tlpu nponaske ToBapa o o0pasiy u (MiH) OMUCAHUIO MPOJaBel] 00s53aH MepeaaTh NTOTPEOUTEIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3iy U (WJIM) OMUCAHUIO.

4.1. Ilpm mnponmaxe OTAETbHBIX BHJIOB TEXHMYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTaHOBJIGHHBIMH ~ IPOTpaMMaMHM  JUJIi  JJIEKTPOHHBIX  BBIYUCIUTEIBHBIX  MALIMH  MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXXHOCTh HCIIOJIb30BaTh OT/AEIbHBIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapOB C
[peBapUTEIILHO YCTaHOBICHHBIMH ITPOrPaMMaMH ISl SJICKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, CTPaHAMU
MIPOMCXOXKACHUS KOTOpBIX sABIsAOTCS Poccuiickas ®exepauus WM JIpyrue TOCYAapcTBa - YIIEHBI
EBpasuiickoro skoHOMHUYECKOro coro3a. [lepedeHp OTAENbHBIX BUJOB YKAa3aHHBIX TEXHUYECKU CIOKHBIX
TOBApOB, MOPSAIOK COCTABICHHUS W BEACHUS NEpPeYHs MPOrpamMM JUIs SJEKTPOHHBIX BBIYMCIMTEIbHBIX
MallliH, CTPaHAMHU MIPOMCXOXKACHUS KOTOPBIX sABIsitoTCS Poccuiickas ®Denepanus win Jpyrue rocyaapcTaa
- yiieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 CO03a U KOTOPBIE JI0JKHBI ObITh ITPEIBAPUTEILHO YCTAHOBIICHBI,
U TOpAJOK WX TpeABAPUTENBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K  (PYHKIMOHUPOBAHMIO,
onpexaesitores [IpasurenscTBom Poccuiickon @enepauuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOrPaMMBbl JUISL 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3YyEeMbIe TMOTPEOUTENEM Ha OTAEIbHBIX BHJAX TEXHHYECKH CJIOXKHBIX TOBapoOB A JOCTyHa K
uHpopMalMM Ha caiTaXx B HMH(POPMALMOHHO-TENIEKOMMYHHKAIIMOHHONH ceTu "MHTepHeT", IOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJB30BaHUsI 0€3 JIOMOJHUTENBHBIX HAcTpoeK (10 yMOIYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOHN IIPOUCXOKIECHUs KOTOpOH sBisgeTcs Poccuiickas Denepanus Win Apyrue
rocygapctBa - wieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a, B TOpPAIKE, YCTaHOBJIEHHOM
[TpaButensctBoM Poccuiickoit ®denepanyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSJIOK ee
omnpenencHus ycranaBinusarorcs IIpasurensctBom Poccuiickon denepannu.

[TpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPAaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3yeMble IOTPEOUTENIEM Ha OTACIbHBIX BUAX TEXHUUECKH CJIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOYaTh MHOT'O()YHKIIMOHAJIbHBIN CepBUC 0OMeHa HH(OpMaIUei, a TakKe MporpaMmy JUis SJIEKTPOHHBIX
BBIUMCJINTENIBHBIX MAIINH, KOTOpas MpeJHa3HaueHa Ui MOUCKA, MPOCMOTpa M NMPHOOpPETeHUs POrpaMm
JUIS 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIINH, MOPUMEHSAEMBbIX IOTPEOUTENIMU C HCIHOJIb30BaHUEM
TEXHHYECKH CJIOXKHBIX TOBAapOB (Haiee - eAMHBIN Mara3uH MPHIIOKEHUH), 1 (PyHKIMOHUPOBaHUE KOTOPOM
OCYILECTBJIACTCSI C Y4YETOM OCHOBHBIX IPHUHLUIOB, YTBEP)KAAEMBIX (eaepalibHbIM  OpPraHoM
UCTIOJTHUTEIBHOM BJIACTH, OCYILECTBIAIOMUM (DYHKIMM HO BBIpAOOTKE M peaau3alii ToCyIapCTBEHHOM
INOJUTUKM ¥ HOPMATHBHO-TIPABOBOMY pETyJIUpOBaHHIO B cdepe HHYOPMALMOHHBIX TEXHOJIOTHH.
denepanbHbIi Oprai UCIOIHUTEIBHOM BJIACTH, OCYILECTBIAIONNN (YHKIUH 110 BIpaOOTKE U peaau3aluu
rOCYJapCTBEHHON NOJUTUKM U HOPMATHBHO-IIPABOBOMY PETYJMpPOBaHHIO B cdepe HH(POPMAIMOHHBIX
TEXHOJIOTUH, TaKXKe YTBEpXKIAeT IEpeYeHb IMpOrpamMMm JUIsl 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
pasMelaemMbIX B €IMHOM Mara3uHe NpUIoKeHUI B 0053aTeIbHOM MOPSKE.

4.2. Tlpu mpomaxe M HCIOJB30BAaHUM OTAEIbHBIX BHMJIOB TEXHMUYECKH CIIO)KHBIX TOBapoOB C



NPEe/IBAPUTEIILHO YCTaHOBJICHHBIMH IIPOrPAMMaMH JIJIsl SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, BKIIOYAs
€IMHBIA MarasvH MPUIOKEHUH, oOecrieuuBaeTcs OTCYTCTBUE CIIEIYIOIUX YCIOBUMA:

1) npUBOASIIMX K OTPAaHUYEHHIO BO3MOXKHOCTU MpuoOpereHus: (YCTaHOBKH) HpPOTpaMM IS
AIIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIMH C HCIOJIb30BAaHUEM €JMHOI0 Mara3uHa MPHI0KECHUH;

2) TPHUBOASIIMX K OrPAaHUYCHHIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (DYHKIIMOHATBHBIX
BO3MO)KHOCTEH IMPEABAPUTEIFHO YCTAHOBJICHHBIX B COOTBETCTBUU C IOJIOKCHUSMH HACTOSIICH CTAaThH
HPOrPaMM JUIS SJICKTPOHHBIX BEIYMCIUTEILHBIX MAIIUH, BKJIOYAs SIUHBIA Mara3uH NPUIOKSHHUH, a TaKKe
OporpaMM  JiIsl  AJIGKTPOHHBIX  BBIYMCIHUTENBHBIX ~MAallldH, MPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOT0 MarasuHa NPWIOKEHUH (B TOM 4YHCIIE YCJIOBHW, OTPaHUYMBAIONIMX IOMCK,
OOHOBJICHHE TPOrpaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAaIlWH, YIPaBJICHHUE HMX HACTPOHKaMH,
oOecrieueHHe B3aMMOJCHCTBUS C TOTPEOMTENSMH, HampaBIeHHE WM YBEJOMJICHUH, YCIIOBHI,
npeayCMaTPUBAIOIIUX IPUMEHEHHE 0COOBIX TpeOOBaHMId K (POPMUPOBAHKIO IIEH HA YCIYTH, OKa3bIBaeMbIC
B paMKaxX €JMHOTO0 Mara3uHa NPHJIOKCHUH WIM TNPH HUCIOJIB30BAHUHM MPOTPaMM Ui 3JICKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIWH, MPUOOPETEHHBIX (YCTAHOBICHHBIX) C HCIOJb30BAaHMEM EJMHOIO Mara3uHa
NPWIOKEHUH, JTHO0 MPHUBOAANIMX K OTPAHUYCHHIO (YHKIHOHAIBHBIX BO3MOXKHOCTEH TEXHHYECKU
CJIOYKHOTO TOBapa MPH UCIOJIB30BAaHUU IIPOTPAMMBI JIJIsl AJIEKTPOHHBIX BHIYUCIUTEIBHBIX MAIIVH);

3) UPUBOIAIIMX K OTPaHUYCHHIO CHOCOOOB OIUIATHI C HCIOJIB30BAHUEM CIMHOTO MarasuHa
NPWIOKEHUH TpH TNpHOOpeTeHHH (YCTAHOBKE) M HCIOJIB30BAHHM IPOTPaMM Ui 3JIEKTPOHHBIX
BBIYHMCITHTEILHBIX MAIIHH.

5. Ecnm 3akoHaMM WIM B YCTQHOBJICHHOM HWMH TIOPSAKE IPEIYyCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel] (MCIIONHHUTENb) 00s3aH MepeaaTh MOTPEOUTEI0 TOBap
(BBITIOJTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ITHM TPEOOBaHHSIM.

Crarbst 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (UCIOJHUTENSA, MpPOJaBla) B 00JIACTH
YCTaHOBJICHHSI CPOKa CITyKObI, CPOKa FOJJHOCTH ToBapa (paboThl), a TaK)Ke TAPAHTUHHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paGoTy), mpeHa3HAYCHHBIA sl JJIMTEIBHOTO HUCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABJIHMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucmosHUTENB) 00s3yeTcss o0eceYnBaTh MOTPEOUTETI0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThi)
M0 HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJJOCTATKA Ha OCHOBAaHUH MyHKTa 6 cTaThu
19 u nmynkTa 6 craThu 29 HacTosIIIEro 3aKOHA.

2. WsroroBurenb (UCIONHUTENL) O0053aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThl)
JUIATEJILHOTO TIOJIb30BaHUS, B TOM 4YHCIE KOMIUICKTYIOIIMX W3ICIUil (IeTasei, y3joB, arperatros),
KOTOpBIE 10 MCTEUEHUH OIPENEICHHOTO MepPHoa MOTYT MPEICTaBISITh ONACHOCTh IJIS KU3HH, 3/I0POBBS
NOTpeOuTeNs, MPUIHHSITH BPE]] €r0 UMYIIECTBY WM OKpPY>KaIOIIeH cpeie.

3. Cpok ciyx0bl ToBapa (pabOThI) MOKET MCUHMCIATHCS CAMHUIIAMH BPEMCHH, a TAK:KE HHBIMH
CIMHUIIAMH U3MepeHus (KWIOMEeTpaMH, METpaMH W TPOYMMHU CIUHHIIAMH H3MEPEHUS HMCXOIS W3
(bYHKIIMOHATBLHOTO Ha3HaYCHHS ToBapa (pe3ysbrata paboThl)).

4. Ha mpoaykThl muTaHwusl, napproMepHO-KOCMETUYECKUE TOBAPHI, METUKAMEHTHI, TOBaphbl OLITOBOI
XMMHUHU U UHBIC MOJ00HBIC TOBaphbl (paObOThI) M3TOTOBUTENb (MCIOIHUTENL) 00s3aH YCTAHABIMUBATH CPOK
TOJHOCTH - TMEPUOJ, 1O HCTEYCHUH KOTOporo ToBap (paboTa) cyHMTaeTCss HENPUTOTHBIM IS
MCIOJIb30BAHUS 10 HA3HAYECHMUIO.

5. Ilponaxa ToBapa (BBIIOJIHEHHE PAa0OTHI) MO MUCTEYEHHH YCTAHOBJIEHHOT'O CpPOKa TOJHOCTH, a
TaKke ToBapa (BBIMOIHEHHE pabOThI), HA KOTOPBIH JOHKEH OBITh YCTaHOBJIEH CPOK IOJHOCTH, HO OH HE
YCTAHOBJIEH, 3alpELIAETCA.

6. M3rotoButens (KCIIOJHUTENB) BIIPaBE yCTAaHABIMBATh HAa TOBap (paboTy) rapaHTHIiHbIH CPOK -
Heproj, B TEYCHHUE KOTOPOTO B Cilydyae OOHapyXeHusi B ToBape (paboTe) HeJoCTaTKa H3rOTOBUTEINH
(MCIONHUTENB), MPOAAaBell, YMOJHOMOYEHHAs OpraHW3alus WIM YHNOJHOMOYEHHBIM WHIVUBHIYAIbHBINA



NpeanpuHUMAaTelb, HUMIOPTEP OOS3aHBl YAOBIECTBOPUTH TpPeOOBaHMS IMOTPEOUTENsl, yCTAaHOBJICHHBIC
cratbsiMu 18 u 29 Hactosiero 3akoHa.

W3roroButenb BOpaBe MNPHHATH 00s3aTENbCTBO B OTHOIICHWH  HEIOCTATKOB  TOBApa,
OOHapy)KEHHBIX TI0 HWCTEYCHHH YCTAHOBJIECHHOTO WM TapaHTHHHOrO Cpoka (IOMOJHHUTETBHOE
00513aTeNIbCTRO).

ConepkaHue JONOJIHUTENBHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWCTBUSL  TAKOTO
00513aTeNBCTBA U TOPSIIOK OCYIECTBIICHUS OTPEOUTENIEM TIpaB MO TAKOMY 00sI3aTEIbCTBY OINPENENIIOTCS
U3TOTOBUTEJIEM.

7. IlponaBen BmpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

ITponaBer BpaBe NPUHATH 00s3aTE€IBCTBO B OTHOLLIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUYECHHH FAPAHTHIHOIO CPOKA, YCTAHOBJICHHOI'O MU3TOTOBUTEINEM (JIOTIOTHUTEIILHOE 00S3aTENILCTBO).

ConeprxaHue JOMOTHUTEIBHOIO 0053aTENbCTBA MPOABLIA, CPOK ACUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTpEOUTENIeM MpaB IO TaKOMY OO0S3aTEeNbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEX]ly OTpeOUTENEM U MPOIABLIOM.

8. UsroroBurens (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApYKCHHBIC B
TEUYEHHUE CPOKa ACUCTBUS JOMOIHUTEIBHOTO 0053aTEeIbCTBA, B COOTBETCTBUH C a03alieM BTOPBIM IYHKTa 6
crateu 18 Hacrosmiero 3akoHa, a mocjie OKOHYaHHUs CpOKa JICHCTBUS JIOTIOJIHUTENILHOTO 00s3aTeNbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 ctaThi 19 HacTosero 3akoHa.

Crarbsa 6. OOs3aHHOCTD HM3TOTOBUTENS O0ECHEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy>)KUBaHUs TOBapa

W3zroroBurens 00s13aH 00€CIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
CITy>kObI. JI71s1 3TOM 11eIM M3rOTOBUTENIh OOECIeYrBaeT PEMOHT M TEXHHUYECKOe 0OCIyKMBaHUE TOBapa, a
TaKXe BBIIYCK M IMOCTaBKYy B TOPTrOBbIE W PEMOHTHBIE OPraHM3allMUd B HEOOXOAMMBIX Ul PEMOHTA U
TEXHUYECKOT0 00CITy)KHBaHUS 00BEME M aCCOPTUMEHTE 3aMacHbIX YacTel B TeUeHHE CpOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOJACTBA B TEUCHHE CPOKaA CITY>KOBI TOBapa, a MpH OTCYTCTBUH TaKOTO
CpOKa B T€YEHHUE JIECATH JIET CO JAHA Mepeaay ToBapa MoTpeOUTEIo.

Cratss 7. [IpaBo nmorpeburesns Ha 6€30mMacHOCTh TOBapa (padoThl, YCIYTH)

1. [lorpeburens MMeeT paBo Ha TO, 4YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBUSX €r0
UCTOJIb30BAHUS, XPAHEHUs, TPAHCHOPTHPOBKM M YTWJIM3AaLMU ObLT Oe30maceH JUIsl SKU3HH, 3]I0POBbA
NOTpeOUTENsI, OKPYXKAIOLIEH Cpenibl, a TakKe He MPUYMHSI Bpea UMYLIecTBY norpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecredynBaTh Oe30MacHOCTh ToBapa (paboThl, yCIyru) Ui SKU3HH M 310POBBS
NoTpeOUTENsA, OKpY’Kalolled cpelapl, a Takke TMpeJoTBpallleHue NPUUYMHEHHUs BpeAa MMYILECTBY
NOTpPeOUTENs, SBIAIOTCA O00s3aTelNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM MM
HOpSIZIKe.

2. WzrotoButenp (MCIONHUTENB) 00513aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTAaHOBJIGHHOT'O CPOKa CITy>KOBI HITH CPOKa FOJHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBHHM € MyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKkoHa U3rOTOBUTEINb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecneunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUCHHE JICCSTH JIST CO JHA nepenadn Topapa (paboTer) moTpeOUTENIo.

Bpen, npuunHeHHbIH )KU3HH, 310pPOBbIO UM UMYILECTBY NOTPEOUTENS BCIEACTBUE HEOOECTIEUCHUS
Oe3zomacHocT TOBapa (pa®oThl), MOUIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThei 14 HacTosIiero
3akoHa.

3. Ecmm pana Oe3zomacHoro wucnons3oBaHust ToBapa (pa®oTel, yCIyru), €ro XpaHCHHS,
TPAaHCIIOPTUPOBKH M YTHJIM3AaLMH HEOOXOIMMO COOJIO/ATh CIeUalbHbIC MpaBWia (Jajee - MpaBuia),
U3rOTOBUTENb (MCIIOJTHUTEINB) 0053aH yKa3aTh 3TU MPaBHja B COMMPOBOAMTEIILHON TOKYMEHTAIIMU HA TOBap
(paborty, yciyry), Ha ITUKETKE, MapKUPOBKOW I MHBIM CIIOCOOOM, a MpojaBel (MCIOIHHUTENb) 00s3aH
JIOBECTH 3TH MpaBUJIa 10 CBEJCHUS NOTPEOUTENS.



4. Ecnu Ha ToBapel (paboThl, yCIIyTH) 3aKOHOM WJIM B YCTaHOBJICHHOM MM TIOPSAKE yCTAaHOBIICHBI
o0s3aTenbHBIe TpeOoBaHMs, obecneunBarolie UX OE30MacHOCTb Ul KH3HH, 3I0POBbsSI MOTpEOUTE,
OKpY>Kalollel cpelpl U MpeloTBpaIleHUue NPUUYMHEHHS Bpela MMYILECTBY MOTPEOUTENsl, COOTBETCTBUE
ToBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAHHUSIM TOJICIKHUT 0053aTEIPHOMY TTOATBEPIKICHUIO B ITOPSIKE,
PEIYyCMOTPEHHOM 3aKOHOM U MHBIMH ITPaBOBBIMU aKTaMH.

He nomyckaercs mponaxa ToBapa (BBIIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHCIE
uMIoptTHoro toeapa (pabotel, ycimyru), Oe3 uHpOopMmammu 00 0O0s3aTENbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE 1 HacTosIIEH CTaThH.

4.1. He pomyckaeTcst mpoiaka ToBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEpIKAIIEero
uHpOpMAILIMIO, 32 PACHPOCTPAHEHHE KOTOPOH NPEeAyCMOTpPEeHA aJIMUHUCTPATHBHAs MM YroOJOBHAs
OTBETCTBEHHOCTb.

5. Ecnm ycTaHOBIEHO, YTO NpU COOJMIOJCHMHM NOTPEOUTENIeM YCTAaHOBJICHHBIX IPaBUII
UCIIOJIb30BAHUS, XPAHCHUS WIN TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYUHSIET HIH MOXET IPUUUHHUTH
BpE]l J)KU3HH, 3I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIICH Cpesie, M3rOTOBUTEINb (MCIIOIHUTENb,
npoJiaBel) 00s3aH HE3aMeUIUTENLHO MPUOCTAHOBUTH €ro MPOU3BOJICTBO (pealn3aliio) 10 yCTpaHSHUS
IOPUYMH BpE/la, a B HEOOXOAUMBIX CIy4asX HPUHATH MEPHI 10 M3BSATHUIO €r0 M3 000pOTa U OT3BIBY OT
norpeburens (morpedureneit).

Ecnu npuyuHbI Bpea ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINL (MCIIOJIHUTENB) 0053aH CHAThH TaKOM
ToBap (paboty, yciyry) ¢ mpou3BOACTBA. [IpM HEBBITOTHEHWW W3TOTOBUTENEM (HCIIONHHUTENIEM) 3TOW
00513aHHOCTH YTIOJIHOMOYEHHBINA (hefepabHblii OpraH HCHOJHUTENBHOW BIIACTH NMPHUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YyCIyru) C BHYTPEHHEro pbIHKa W (WJIM) OT TOTPEOUTENs WU
notpeOuTesnel B mopsake, yCTaHOBIEHHOM 3aKoHoIaTeabcTBOM Poccuiickoit deneparmu.

VOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboTbl, yCIyru), MOAIexar
BO3MEUICHUIO H3TOTOBUTENEM (MCIIOTHUTEIEM) B IOJTHOM 00beMeE.

6. Ytpartun cuiy.

Crarsea 8. [IpaBo moTpedurenst Ha nHPOPMALMIO 00 U3rOTOBUTENE (MCIIOIHUTENE, TPOJIABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeOutens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOOUMOM U JOCTOBEPHOM
uHopmamu 00 HM3roToBUTENe (UCIOTHHTENE, MPOJABIIE), PEKUME €ro paboThl U peau3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yxa3zaHHas B myHKTe 1 HacTosmiei ctarbu MHGpOpMalMs B HArisAHOM M JIOCTYNHOH Qopme
JIOBOJIUTCSL IO CBEJEHHs MOTpeOUTeNeld NMpH 3aKII0UEHUH JOTOBOPOB KYIUIH-NPOAAXH U JIOTOBOPOB O
BBITTOJTHEHUU Pa0OT (OKa3aHHM YCIIYT) CIIOCOOAaMH, MPHHATHIMH B OTHACIBHBIX cdepax 00CITyKHBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3bIKE, a JOIOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
NPOJIaBIIa), HA TOCYJAPCTBEHHBIX A3BIKAX PECIYOIMK U MHBIX sI3bIKaX HapoJoB Poccuiickoii dexeparum.

3. YIoiHOMOYECHHAs] OpraHU3allysl WM YINOJHOMOYCHHBIH WHIVUBHIYaIbHBIH MpEANPUHUMATEIb
1o TpeOOBaHHUIO MOTPedUTENsE 00s3aHbI IPEIOCTABUTH NOATBEP)KICHHE CBOMX MOJTHOMOYUH, BHITEKAIOIUX
U3 3aKII0YCHHOT'0 MU JIOTOBOPA C M3TOTOBHTENEM (IIPOIABIIOM).

Cratsea 9. Unpopmanust 06 u3roropurelne (MCIOTHUTEIE, IPOJABIIE, BIIAACIbLE arperatopa)

1. UsroroBurens (MCHOJHUTENb, MpPOJAABEN) OOSM3aH JOBECTH [0 CBEACHHS MOTPEOHTEINs
¢dupMeHHOE HauMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3aIii, MECTO €€ HaXOKIACHUs (aIpec) U peKuM
ee pabotsl. [Ipoxaser (MCrIOTHHUTENB) pa3MelIaeT yKa3aHHY0 HH)OPMALIUIO Ha BHIBECKE.

W3roroButenb (MCHOJHUTENb, MPOAABEN) - HHIUBHIYaJIbHBIA NPEANPUHUMATEIb - JIOJDKCH
IPEJOCTaBUTh MOTPEOUTEN0 HHPOPMALMIO O TOCYJApCTBEHHONH perucTpaldd M HAUMEHOBAaHUU
3aperucTpUpPOBABILIErO €r0 OPTraHa.

H3rotoBurens (nponaser) o0s3aH TOBECTH 10 CBEIEHHs MOTpeOHTeNs prupMEeHHOE HAMMEHOBAHUE
(HaMMEHOBaHKE), MECTO HaXOKAEHHs (aapec) M peUM pPadOTHl YIOJIHOMOYEHHOW OpraHM3alliH WU
YIOJIHOMOYEHHOTO MHAUBUAYAJIBHOTO MPEATNPUHUMATEIIS.

1.1. YnonHoMOYeHHasl OpraHu3aus Wi yIOJHOMOYEHHBIM WHANBHUIYAIbHBIN MPeANpUHUMATEND



B ciyyae oOpalleHusi MoTpeduTens o0s3aHbl JOBECTH OO €ro cBelaeHHs HHpopMmamuio o cebe u
usroroputese (nponasiie) (hupMeHHOEe HauMeHOBaHWE (HAMMEHOBAaHME), MECTO HaxoOXjaeHus (aapec),
pexuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3allUCH O CO3JaHMU IOPUIMYECKOTO JIUIIA,
daMmnio, uUMs, OT4ecTBO (€CiM WMeeTcs), TOCYAapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3alicu O
TOCY/IapCTBEHHOW PErHCTpalyy (U3NYECKOro JIMIA B KAueCTBE MHIMBUAYAIBHOTO MPEINPUHHMATEINS).
YTHOIHOMOYEHHAsT OpraHu3alys WIA YIOJHOMOYEHHBIH WHAMBUAYAIbHBIM MpeINpuHUMATENb BIIPaBe
JIOBECTH J0 CBEJCHUS MOTpeduTeneld nupopmauio o cebe MocpeiCTBOM €€ pa3MEIICHUs] Ha CBOEM caiiTe
B HMH()OPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHONH ceTn "MHTepHer”, wuH(popMamuio 00 H3rOTOBHUTENE
(mpopaBIie) MOCPEACTBOM pa3MeEIlCHHs Ha CBOEM CalTe B MH(POPMAIIHOHHO-TEIIEKOMMYHUKAIIMOHHOW CETH
"NuTepuer” CCBUIKHU Ha CTpPaHULLy caura U3TOTOBUTEIS (mponasia) B
MHPOPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW — cetn  "MHTepHer”, coaepxamryto wuHpopmanuio 00
usrorosuresie (MPoIaBILE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpeduTeneil nHpopmanuo o cede u
npoxasue (ucnonunutene) (GupmeHHoe HammMeHOBaHHME (HAUMECHOBAHKE), MECTO HaxoxjaeHus (agpec),
pekuM paboThl, TOCYAAPCTBEHHBIM PErUCTPALMOHHBIA HOMEp 3allUCH O CO3JaHMU OPUIAMYECKOTO JIUIIA,
daMminio, uMs, OT4ecTBO (€ciM WMMeeTcs), TOCYAapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3alicu O
rOCYZapCTBEHHOM PEruCTpaliy (PU3MUECKOTO JIHIA B KAYECTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
TaKke 00 MMEIOIMXCS M3MEHEHMSAX B yKazaHHOW wuH(popmanuu. Bragenen arperatopa IOBOIMT 10
CBEJICHUS MOTpeOuTeNneil nHpopMaIio o cede U mpoaasiie (MCIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHHs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caliTa B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT".
HNudopmanmio o mpopaBie (MCIIOTHHUTENE) BIAAENEl] arperatopa BIpaBe JOBECTH [0 CBEICHHS
NOTpeOUTENeH TOCPENCTBOM pa3MeElleHHss Ha CBOMX caiite W (WIM) cTpaHWle caiita B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOM ceTn "UnTepHer".

1.3. MponmaBen (ucmonHUTENb) 00s3aH MPEAOCTABUTH BIAJACNBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtd "MHTepHer" (Ipu ero HaIM4yuH)
JIOCTOBEpHYIO HH(popMalMio o cebe, yka3zaHHyl B IyHkTe 1.2 Hacrosiueid crateu. B ciydae, ecnu
UMCIOTCS M3MCHEHHMs B TakodW HWH(Qopmammu, mpojasen] (MCIONHUTENb) 00sS3aH B TEYEHHE OTHOTO
pabouero IHS C MOMEHTa BHECEHHMsS B Hee HM3MEHEHHH COOOLIUTH BIAJeNbIly arperatopa o0 3TUX
U3MEHEHHMsIX W pa3MEecTUTh UX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CceTH
"Uurepuet” (mpu ero Hanmuumu). Brnanenern arperaropa o0si3aH BHECTH 3T W3MEHEHHUS B MH(OPMALUIO O
npojasie (MCIIOTHHUTENE) B TEYEHHE OJHOTO Pabodero JHs, €M pa3MelleHHe yKa3aHHOW MH(opMaimn
OCyLIeCTBISIETCS ~ Ha  caiite Biajenblla arperatopa u  (WIM) €ro  CTpaHMIe caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOW ceTn "UnTepHer".

1.4. Bnanenen arperatopa BIOpaBe OOECIEUUTh BO3MOXKHOCTh IPOXOXACHUS IPOJABIIOM
(McnonHUTENEM), MOTPEOUTENIEM ayTEHTH(HUKAIIMH C UCTIOIB30BAHUEM €AMHON OMOMETPUYECKON CHCTEMBI
B cooTBeTcTBUM co cratheil 10 dDenepanbHoro 3akoHa ot 29 gekabps 2022 roma N 572-®3 "O06
ocymiecTBICHUN uaeHTH(UKamu W (wim) ayTeHTH(UKAUUU (U3UYECKHX JIUI C HCIOJIb30BAaHHEM
OMOMETPHUECKUX MEPCOHATBHBIX JAAHHBIX, O BHECEHMH U3MEHEHUN B OT/EIbHbBIC 3aKOHOATEIbHBIC AKThI
Poccuiickoit @enepaunu U NpU3HAHUM YTPATUBIIUMHU CHIY OTHENbHBIX MOJOXKEHUH 3aKOHOJATEIbHBIX
akToB Poccuiickoit @eneparmn’.

1.5. Bunagenmen arperaropa o00si3aH OCYIIECTBJIATh HMJIEGHTHU(PUKALMIO C HCHOJIb30BAHUEM
(benepanbHON TrocyIapCTBEHHOM HH(pOpMalMOHHON cuctembl "Enumnas cucrema UACHTUOUKALMM U

ayreHTH(QUKauuM B  HHOpacTpykType,  oOecrneuuBamomeil  MHOOPMAIMOHHO-TEXHOJIOIMYECKOE
B3aUMO/ICHCTBHE HMH(MOPMAIMOHHBIX CHCTEM, HCIOJB3YEMbIX Ul MPEJOCTaBIECHUS TOCYAAPCTBEHHBIX U
MYHUIHMIIAIBHBIX YCIyT B OJEKTPOHHOH (opme" (mamee - enuHas cHCTeMa HICHTUQHKAUUH U

ayTeHTU(UKAIMK) HM3bSIBUBIINX >KCJIAHUE NPONTH TaKyl0 HWICHTHU(PHUKAIMIO W MMCIOIIUX HaMEpPEHHE
pa3sMeCcTUTh TMPEAJIONKCHHE O 3aKIOYCHHUHU JO0rOBOpa KYIUIM-TIPOJAXH ToBapa (I0roBopa BO3ME3IHOTO
OKa3aHHs yCIYT) POCCUHCKHUX FOPUIUUSCKUX JIUI U (PU3HUSCKUX JIHII.

1.6. Bnapmeneny arperatopa o00s3aH JOBECTH JO CBelIeHHUs TNoTpedureneil wuHbopMaIluoo o



MPOXOKICHUH UICHTHU(PUKAIIUHN JTUIIOM, UMEIONIUM HAMEPEHUE Pa3MECTUTh MPEIOKEHHE O 3aKIIIOUCHUU
JI0TOBOpa KYILTH-TIPOAAXH TOBapa (I0OroBOpa BO3ME3JIHOTO OKa3aHHs YCIIYT), C HUCIIOJIb30BAaHHEM €IMHON
CUCTeMBbl UJCHTH(PHUKAIUU U ayTCHTU(UKAIMHA MMOCPEICTBOM pa3MeElIeHUsl yKa3aHHON MHGpOpMaIlu Ha
CBOMX caiiTe U (WJIK) CTpaHHIEe caiiTa B MH()OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT".

2. Ecnu BuI NeSTEIBHOCTH, OCYIICCTBIISIEMBbIA H3rOTOBUTENEM (MCIOJHUTENIEM, IMPOJIABIIOM),
MOJUICKUT JIMIECH3UPOBAHUIO M (MJIM) MCIOJHUTEIh HMEET TOCYAapPCTBEHHYIO aKKPEIUTALUIO, [0
CBEJICHHS TOTPEOUTENs JOJDKHA OBITh TOBeACHA WHGOpMALUS O BHUAC ACSITEIBHOCTH H3TOTOBUTENS
(McrosHUTENS, TMPOJABIA), HOMEPE JMIEH3UU M (WJIM) HOMEPE CBHUICTEIBCTBA O TOCYIAPCTBEHHOMN
aKKPEIUTAIIMU, CPOKAX JEHCTBHS YKa3aHHBIX JIMIIEH3UU U (MIIM) CBUIIECTEILCTBA, a TakxKe HHPOpMaIHs 00
OpraHe, BbIIABIIEM yKa3aHHbIC JINIIEH3HUIO U (MJTU) CBUICTEIILCTRO.

3. Nndopmanus, npearycMOTpeHHas MyHKTaMu 1 U 2 HacTosIel cTaThH, JOJHKHA OBITH JOBEICHA
JI0 CBEACHUSA TOTpeOUTENe Takke TMPU OCYIISCTBICHUH TOPrOBIH, OBITOBOTO M WHBIX BHJIOB
o0CITyKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIIEHUAX, Ha IpMapKax, C JIOTKOB U B IPYTUX CIIydasx,
€CJIK TOPTOBJIsA, OBITOBOE W MHBIE BUBI O0CITYKUBaHHsI IOTPEOUTENEH OCYIIECTBISIFOTCS BHE TOCTOSTHHOT'O
MeCTa HaXOKJICHHS NPOoaBlia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (padoTax, yciayrax)

1. UsroroBurens (MCHONHUTEND, MPOJAABel) 0053aH CBOCBPEMEHHO IPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(pOpPMaIMi0 O ToBapax (paborax, yciyrax), OO0ECHEYHBAIOIIYIO
BO3MOXXHOCTh MX TpaBHIbHOrO BbiOOpa. Ilo oThaenbHbIM Buaam ToBapoB (paboT, yciyr) nepedeHb U
crocoObl JToBeeHU HMH(pOpMalMK 10 TNOoTpebutens yctaHaBiauBatoTcs IlpaBurensctBom Poccuiickoit
depnepanun.

2. udopmanus o ToBapax (padoTax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA COIEPKATH!

HalMEHOBAaHHE TEXHUYECKOTr0 perjiaMeHTa WJIM HWHOE YCTaHOBJIEHHOE 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaiuu 0 TEXHUYECKOM PETYJIUPOBAHMM U CBHJETEIbCTBYIOIIEE 00 00sS3aTeNbHOM
MOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUEHHE;

cBelleHHsT 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBaX TOBapoB (paboOT, yciyr), B OTHOLICHUH
NPOIYKTOB THTAHMS CBEACHHS O COCTaBe (B TOM 4YHMCIIE HAMMEHOBAHHME HCIIOJIB30BAHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB NMUTaHUS MHUILEBHIX 100aBOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(pOpMaLUs
0  HaIMYMM B  TPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJIyYE€HHBIX C  [PUMEHEHHEM
I€HHO-UHXEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIM COJEp)KaHUEe YyKa3aHHbBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIJISICT OoJiee AEBATH AECATHIX MPOIEHTA), MUIIEBOW IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUAX NMPUMEHEHHMsS M XPaHEHUS IMPOAYKTOB IMUTAHUSA, O CIOCcO0aX H3rOTOBJICHUS
roToBBIX Omoj, Bece (0ObeMe), nare M MeCTe W3TOTOBJICHHS M YINAKOBKH (pac(acoBKH) IMPOIYKTOB
NUTAHUS, a TAKXKE CBEJICHUS O MPOTHUBOIOKA3aHUAX JJIsl UX NMPUMEHEHUS MPHU OTAEIbHBIX 3a00JI€BaHUSIX.
[Tepeuenp ToBapoB (paboT, yciyr), HHGOpMALUS O KOTOPBIX JODKHA COACPIKATh MPOTHBONOKA3AHUS IS
UX T[pPUMEHEHMs NpU OTIENbHBIX 3a0ojeBaHusAX, yTBepknaercsa IIpaBurensctBom Poccuiickoit
denepanuy;

IeHy B pyOJIsiX M YCIIOBUSI MpHOOpeTeHus ToBapoB (paboT, ycimyr), B TOM YHUCIE TpPU OIUIATe
TOBapoB (paboT, yCIyr) 4Yepe3 ONpeAeiIeHHOe BpeMs IOcie HMX Iepeiauyd (BBITOJHECHUS, OKa3aHHS)
HOTPEOUTENIO, TMOJIHYI0 CyMMYy, MOJUIKAILIYI0 BBIIJIaTE MOTpeOHuTeneM, M TpauK IOralieHus 3TOU
CYMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuiia v yCIOBUs 3PPEKTUBHOTO M OE30IIaCHOT0 UCIIOIb30BaHUs TOBApOB (padoT, yciyr);

uHpOpMaIHI0 00 SHEPreTHuecKoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpEOOBaHHE O
HAJIMYUU Takod MH(OpMaIUKM ONpEIEIeHO B COOTBETCTBUHU C 3aKOHOJATENbCTBOM 00 SHEprocOepexeHuu
U O TIOBBIILICHUH YHEPT€TUUECKOH 3((HEeKTUBHOCTH;

CPOK CIIy>KOBI HJT CPOK T'OJJTHOCTH TOBapoB (padoT), yCTaHOBJIECHHBII B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JAEUCTBUSIX MOTPEOUTENS 110 UCTEUEHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJIC/ICTBHSAX IPH HEBBIIIOJHEHUH TaKUX JEWCTBHM, €CJIM TOBaphl (paboThI) 0 HCTCUCHUN



YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JUISL JKM3HH, 370POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIIPUTOJHBIMHU IS UCTIOJIb30BAHUS 110 HA3HAYCHHUIO;

anpec (MecTo HaXOXICHHs), (QUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIS
(MCHONHUTENS, TPOJABILA), YIMOJHOMOYEHHON OpraHM3alUi WM YIIOJIHOMOYEHHOTO HHIMBUIYaHHOTO
NpeANpUHUMATEINS, UMIIOPTEPA;

uHpopMalMi0 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaThbU / HACTOALIETO 3aKOHA,;

UH(OPMAIIHIO O IPaBUJIAX MPOJIaKH TOBAPOB (BBIMOJHEHUS paboT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIo, KOTOopoe OyJeT BBINONHATH padoTy (OKa3blBaTh YCIyry), U
UH(OPMAIIHIO O HEM, €CIIH ATO UMEET 3HAYCHHUE, UCXOS U3 Xapakrepa paboTsl (YCIyru);

yKa3zaHHe Ha UCIOJIb30BaHUE (JOHOrpaMM MPH OKA3aHUU PA3BICKATEIbHBIX YCIYT UCIIOJIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObUl B YHOTPEOJEHHMM WM B HEM YCTPaHSIICA
HEIOCTATOK (HEIOCTATKH), MOTPEOUTEITIO JOJDKHA OBITh MPEI0CTaBICHa HHPOPMALUs 00 3TOM.

3. Mudopmanus, npenxycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUSA
noTpeduTeNneii B TEXHMYECKOM [OKyMEHTAllMH, NpWiaraeMoil k TtoBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIsl OTICIBHBIX BHJIIOB TOBapoB (pador,
ycayr). Mupopmamus o0 00s3aTeIbHOM MOJTBEPXKACHHH COOTBETCTBHS TOBApOB MPEACTABISETCS B
nopsiike M croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEJACHUS O HOMEpE JIOKYMEHTa, MOATBEPKIAIOLIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JACUCTBUSA U 00 OpraHM3alluy, ero BhIAABILEH, COepIKaIlIuecs B peecTpe
BBIJIaHHBIX CEPTU(UKATOB COOTBETCTBUS M 3apETUCTPUPOBAHHBIX JEKJIapalluii O COOTBETCTBHUH, MOPSIOK
dopMupoBaHuss W BeACHUs KoToporo ycranoBieH llpaBurensctBoM Poccuiickoit @enepanyu (nanee -
peecTp cepTU(PHKATOB COOTBETCTBHS U JICKJIAPaIMii O COOTBETCTBHM), U (min) ExnHOM peectpe BhIIaHHBIX
cepTHU(PUKATOB COOTBETCTBHS M 3apETHCTPUPOBAHHBIX JEKJIapalldii O COOTBETCTBUH, MOPSI0K
dbopmupoBaHus U BeleHUs KoToporo yrBepxkiaeH Kosuternedr EBpasuiickoil 5KOHOMHYECKOH KOMHCCUHU
(masiee - Enunblii peectp).

A03a11 BTOpOi1 yTpaTui cuiy.

4. Bnanenen arperatopa o0ecle4MBaeT TEXHUYECKYI0 BO3MOXHOCTh [UIl TPEAOCTABICHUS
npoaaBLoOM HHpOpManuu 00 00s3aTelbHOM MOATBEP)KICHHUH COOTBETCTBHS TOBApOB, MPELyCMOTPEHHOU
a03aleM JecAThIM IMYHKTa 2 HAcTOSILEH CTaTbd, MyTEM pa3MelIeHHs B OMMCAHUHM TOBapa CCHUIKUM Ha
CTpaHMIly caiiTa B MH()OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOK ceTu "MHTepHeT", comepikallyio 3alich O
cepTuuKaTe COOTBETCTBHS U (MITH) IEKIapalii O COOTBETCTBUH B PEECTPE CEPTUPHKATOB COOTBETCTBHSI
U JIeKapanuii o coorserctBuu u (mwim) ExnHom peectpe.

B cmywae, ecnm peanusyemblii TOBap HE MOMJISKUT OO0S3aTENHOMY TMOATBEPKICHUIO
COOTBETCTBUS, BiaJieliel] arperaropa o0ecreyrBaeT TEXHUYECKYI0 BO3MOXKHOCTb MPOJABILy MPEI0CTaBUTh
noTpeOUTENsIM B OINMCAaHMM TOBapa B HAINIAJHOM M JIOCTYNHOH ¢opme uHPOpMALMIO O TOM, UTO
00s13aTeNIbHOE MOJITBEPXKACHUE COOTBETCTBUS TOBapa He TpeOyeTcs.

JlelicTBue MOJOXEHUH HACTOSIIErO IYyHKTa HE paclpoCTpaHseTcs Ha clydau pealu3aliu
IIPO/IaBLIOM TOBApOB, OBIBIIMX B YIOTPEOJICHUH, U CIIy4aH, €CIIU JOrOBOP KYIUIU-IIPOJAKU 3aKIII0YAETCS B
TOPrOBOM OO0BEKTE, B KOTOPOM JJs NOTpeOHUTenel IperycMOTPeHa BO3MOXKHOCTbh O3HAKOMHUTBCS C
uHpopmanueit 00 00s13aTeTLHOM MOATBEP)KICHUN COOTBETCTBHSI TOBAPOB.

Crartpbsa 10.1. Uadopmanus, npeanazHaueHHas Ui MyOIMYHOIO 03HAaKOMIICHUS TOTpeduTenen

1. Hudopmanus, mnpenHasHaueHHas Ui IMyOJMYHOTO O3HAKOMJIGHUS NOTpeOHTened U He
ABJISIONIAsACA PEKJIAaMOM, 3a MCKIIOYeHHEeM HH(popMauuu, yka3aHHoi B ctaTthsix 8, 9 m 10 nHacrosmero
3akoHa, pa3MeIaeTcsi U3roropuTeneM (HCIOJHUTENEM, IPOJABIIOM) B OOMIETOCTYIHBIX MecTax (MecTax,
JOCTYIHBIX JUIS HEONPECICHHOTO Kpyra JHl) U (MJIU) JOBOAMUTCS 10 CBEACHHS HEONPEISICHHOTO Kpyra
notpeduteneil (B ciyyae pasMelleHHs Takod HH(OpMAalUHM) C WCIOJIb30BAHMEM BBIBECOK WIIM HHBIX
cpenacTB pa3merieHus nHGopmanmy (Haamucel, ykasarened, BHEITHUX TOBEPXHOCTEH, HH(POPMAIIMOHHBIX



TabanueK, MH(OPMAIIMOHHBIX 3HAKOB, KOHCTPYKIHH, COOPYXEHHH, TEXHUYECKUX MPUCTIOCOOJICHHH U
JPYTUX HOCUTEIIEH, MpeIHA3HAYEHHBIX I PaclpoCTpaHeHUs HHPOPMAIIUH, 32 UCKIIIOUYCHUEM PEKJIaMHbIX
KOHCTPYKIIMI) MIPU OCYIIECTBICHHH TOPTOBIIM, OBITOBOTO ¥ MHBIX BUIOB O0CITYy)KUBAHUS IOTPEOUTEICH.

2. adopmanus, npenHa3zHauyeHHAs I MyOJIMYHOTO O3HAKOMIICHUS MTOTpeOHUTeNeH, JoKHA ObITh
BBINIOJIHEHA HA PYCCKOM S3BIKE KaK I'OCYJapCTBEHHOM s3blke Poccuiickon ®Penepaunuu, a B Clydasx,
MPEeIyCMOTPEHHBIX 3aKOHOJATENhCTBOM CyOBeKTOB Poccmiickoit denepannu, MOXKET OBITH BBITOIHEHA
TaKKe Ha TOCYAapCTBEHHBIX S3bIKAaX peCIyOiIMK u (WIM) MHBIX s3bIKax HaponoB Poccuiickoit deneparum.
[Ipu »sTtom wuHpoOpManus, mnpeAHa3HAYeHHAs I MyOJIMYHOrO O3HAKOMIIGHHMs MOTpedurenei u
BBINIOJIHEHHAsI HAa TOCYAAPCTBEHHBIX sI3bIKax pecrnyOnuK M (MiIM) MHBIX S3bIKaX HapoJoB Poccuiickoit
@enepanuu, J0MKHA OBITh HACHTHYHOM 10 COJACPXKAHUIO HH(GOpMAIMK, MpeAHA3HAYEHHON Ui
nyOIMYHOTO O3HAKOMJICHHMS MOTPEeOUTENeil M BBIMOJIHEHHOW Ha PYCCKOM fI3bIKE€ KaK rOCyIapCTBEHHOM
sa3bike Poccuiickoit depepannu, a TakyKe paBHO3HAYHOM MO Pa3MEIICHUIO H TEXHHYECKOMY O(GOPMIICHHIO
B COOTBETCTBUU C 4acThio 2 ctatbu 3 DexmepanmbHoro 3akoHa ot 1 umtons 2005 roma N 53-03 "O
rocynapcTBeHHOM si3bike Poccuiickoit @eneparun’.

3. To ycmoTpenuto uzroroButens (MCIOJIHUTENS, MPOAABLA) HH(GOpMAaLKs, peIHa3HAYCHHAS IS
nyOJIMYHOTO O3HAKOMIJICHHS MOTpeOuTeNeil, B COOTBETCTBUM € YacThio 2 ctaThil 3 PenepaibHOro 3aKoHa
or 1 utons 2005 roga N 53-®3 "O rocynapctBeHHoMm si3bike Poccuiickoit @enepanuu’ MoOXeT ObITh
BBITIOJIHEHA TAK)Ke Ha MHOCTPAHHBIX A3bIKaX.

4. TlomoxeHWsl HAcTOSIIEH CTAaTh HE MPUMEHSIOTCS K CIIydasM HCIOJIb30BaHUS (UPMEHHBIX
HalMCHOBAHMM, TOBAapHBIX 3HAKOB, 3HAKOB OOCIYXMBaHHUs, a Takke K JPYTUM  CIydasm,
NPEIyCMOTPEHHBIM (pefiepalbHBIMU 3aKOHAMH, MHBIMH HOPMaTHUBHBIMHU TMPAaBOBBIMHU akTaMu Poccuiickoit
denepanyy, TpeOOBaHUSAMHM TEXHUYECKUX PETJIIAMEHTOB B COOTBETCTBHM ¢ PDepepalbHbIM 3aKOHOM OT 27
nekabps 2002 roma N 184-03 "O TeXxHMYECKOM pEryJMpOBaHUM', AaKTaMH, COCTaBJISIOIIMMHU IPaBO
EBpa3uiickoro 5kOHOMHUYECKOTO COK03a.

Crarbs 11. Pexxum paboTh nipoiaBia (MCTIOTHATES)

1. Pexxum paboTHI TOCYIapCTBEHHBIX, MYHUITUTIAILHBIX OpraHU3alluii TOProBiIu, OBITOBOTO U MHBIX
BUJIOB OOCTY>KHMBaHUS MOTPEOUTENeH YCTAaHABIMBACTCS MO PEIICHHI0 COOTBETCTBEHHO HCTIOIHHUTEIHHBIX
opranoB cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CaMOYIIPaBJICHUS.

2. PesxxuM paboThl OpraHu3anuid, OCYIIECTBISIIONINX ASSITETFHOCTh B cepax TOProBOro, OBITOBOIO
U WHBIX BHJIOB OOCITY>KMBaHUS MOTpeOUTENel U He yKa3aHHBIX B MyHKTe 1 HacTosIIel cTaTbH, a TakkKe
WHAUBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENILHO.

3. Pexxum pabothbl mpojaBiia (MCIONHUTENSA) JAOBOJUTCS 1O CBEACHUS TOTPEOHWTENCH W JOJDKCH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTEINS, IPOJIABIa, BIaJesblia arperaropa) 3a
HEHa/IJISkKAIyI0 HHPOpMAIHIO 0 ToBape (padoTe, yciyre)

1. Ecnu mnorpeburento He IMperoCTaBlI€HAa BO3MOXHOCTh HE3aMEUINTENIBHO IOJIyYUTh INpU
3aKJIFOYCHUH JIOTOBOpa MH(pOpMaIHio o ToBape (padote, yciyre), oH BIpaBe MoTpeOOBaTh OT MPOAaBIa
(MCHONHUTENS) BO3MEIIEHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOPA, a €CIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKa3aTbCs OT €ro UCIOJIHEHUS U MoTpedoBaTh
BO3BpaTa yIIayeHHO 3a TOBap CyMMbI U BO3MEIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT MCIIOTHEHUs TOTOBOpa MOTPeOUTENb 00513aH BO3BPATUTh TOBAp (pe3yibTar padoThl,
YCIIYTH, €CIIM ATO BO3MOXKHO IO MX XapakTepy) MpoAaBiy (HCIOIHUTEIIO).

2. IlponaBeny (ucroiHMTENB), HE NPEJAOCTABUBILUI MMOKYIATENIO TIOJHOW M JIOCTOBEPHOM
urdopmanmu o toBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamu 1-4
cratbu 18 mnm mynkroMm 1 crarbu 29 Hacrosiero 3akoHa, 3a HEJOCTATKH ToBapa (paboTel, ycCiyrH),
BO3HUKIIIKE TIOCIIE €ro Mnepeayn NoTpeOUTEeNIo BCISACTBUE OTCYTCTBHS Y HErO Takoi MH(OpMaIum.

2.1. Bnagmeneu arperaropa, MNpeIOCTaBUBIIMNA NOTPEOMTENI0 HETOCTOBEPHYIO WM HEMOJIHYIO
uHpopmanmio o ToBape (yciyre) wim npojaBie (MCIIOTHHUTENE), HA OCHOBAaHHHM KOTOPOH moTpeduTeneM



ObUT 3aKIIOYCH JOTOBOP KYIUIU-TIPOJAXHU (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIyr) C MPOAaBIOM
(MCTIOJIHUTENIEM), HECeT OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTETIO BCJICACTBUEC
MIPEJOCTABIICHUS €My TaKOH MH(OpMAIHH.

Ecnmu vHOE HEe MpeayCMOTPEHO COrJAIlleHHEM MEXIy BIAJENbIeM arperatopa M IpoJaBIOM
(MCTIOJIHUTENIEM) WM HE BBITCKA€T M3 CYIIECTBA OTHOIICHHH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHCHHE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOMTENEeM C MPOAABIOM (MCHOJIHUTEIEM) Ha OCHOBaHUHU
NpEeJIOCTAaBICHHON  BiajenblieM arperaropa uHGopMmanuu o ToBape (yciyre) WM —TPOAABIE
(McnonHUTENE), a TaKXKEe 3a COOJIOJICHHWE IpaB NOTpeOUTENel, HAapyLICHHBIX B pe3ysbTaTe Iepeladu
notpedutento ToBapa (YCIyrd) HEHaJISKAIEro KadyecTBa M OOMEHa HEMpPOJOBOJILCTBEHHOIO TOBapa
HaJUIKAIIEr0 KauecTBa Ha aHAJIOTWYHBIN TOBap, HECET MPOAaBell (MCIIOIHUTEIB).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, MPUYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBHE TIPEIIOCTABICHHUS €My HEJOCTOBEPHON WJIM HENOJIHOW MH(popMammu o ToBape (ycmyre), B
cily4yae, €ciM BJaJeliel] arperaropa He M3MEHseT WHpopMaiuio o ToBape (yciyre), IperoCTaBICHHYIO
NPOJIABIIOM (MCIIOJIHUTENIEM) U COICPIKALLYIOCS B MPETIOKECHUH O 3aKIIFOYSHUH JOTOBOPA KYILIH-IIPOJaXKH
(ToroBopa BO3ME3/IHOTO OKa3aHHS YCIIYT).

2.2. IloTpeburens BIpaBe MperbsBUTh TPEOOBAHHE K BIAJENblly arperaropa o BO3BpaTe CyMMBI
NPOM3BENICHHOW MM IpeJBapUTEIbHON OrulaThl ToBapa (ycmyru). Bmagenern arperatopa Bo3Bpaiiaer
CYMMY HOJIy4EHHOH UM TpeIBapUTEIbHON OIUIaThl TOBapa (YCIyru) B TEYCHUE JIECITH KaJICHIAPHBIX JHEH
CO JHS TPEAbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPU OJHOBPEMEHHOM HAIUYMU CIETYIOMIMX
YCIIOBUI:

ToBap (yciyra), B OTHOLIEHWH KOTOPOTO MOTPEOHMTENIEM BHECEHA NpeABapuUTeNIbHAs OIUlaTa Ha
OaHKOBCKHII CUET BIIaJIeNblia arperaTopa, He repeaH MoTpeOuTeNo B CpoK (yciayra He Oka3aHa B CPOK);

NOTPEOUTENh HANpPaBWI TPOJABIy (MCIOIHUTENI0) YBEAOMICHHE 00 OTKa3e OT HCIIOJIHEHHUS
JIOTOBOpa KYIUTH-TIPOJaKH (IOTOBOpa BO3ME3HOTO OKa3aHHs yCIyT) B CBSI3U C HApyIICHHEM NPOAABLOM
(ucnonHUTENEM) 0053aTeNLCTBA TIEpeaTh TOBap (0Ka3ark YCIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHmeM O BO3Bpare CyMMBI IIpeIBapUTENbHON oruaTel ToBapa (yciyru)
noTpeOUTENh  HAMpaBiseT BJaJeNblly  arperatopa MOATBEPXKAEHUE  HANpaBJICHUS  MPOAABILY
(MCIIOJTHUTENIO) yBEJOMIJIGHHsST 00 OTKa3e OT WCIOJHEHHs JO0roBOpa KyIUTH-Iponaxku (moroBopa
BO3ME3/IHOT'O OKa3aHHs yCIIyT).

Ecnin wHOEe He mpeaycCMOTPEHO YCIOBUSIMH TIOJb30BATEIbCKOIO WIJIM HHOTO  COTJIAIICHHS
NOTpeOUTENsT C BJIAJENbIIEM arperaropa, YBEIOMJICHHE NpoJaBly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUST JOTOBOpA KYIUTH-IPOJaKH (IOTOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXKET OBITh
HAIpaBJICHO BIAJIENbILy arperaropa, KOTopblii 00s3aH HaPaBUTh €ro MPOJaBIly (MCIIOIHHUTEIIO).

2.3. B ciaydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIECH cTaThH, BIaJeNIel] arperaropa BIipaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl NPEIBApUTEIbHON OIUIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
npoJaBna (MCIONHUTENS) MOATBEPXKACHUS NPHUHATHS TOTpeOuTenseM ToBapa (OKa3aHMs YCIYTd) HpU
YCJIOBHMHM, YTO KOIHsI TAaKOTO MOJATBEPKACHUS Oblila HalpaBJeHa BJIAJENbLEM arperaropa noTpeOuTento B
TEUYEHHUE JECATU KaJCHAAPHBIX JHEW CO JHSA MOJIy4YeHMs BIaJleNblieM arperaTopa TpeOOBaHHsS O BO3BpaTe
CyMMBI TIpeIBapUTENbHOH ormiatel TOBapa (yciayrm). B ciyuae Hecormacusi motpebutens ¢
NPEJCTAaBICHHBIMM BIIQJEblIEM arperaropa JOKa3aTelbCTBAMHM IPHUHATHUS MOTpeOUTeNeM ToBapa
(oka3aHMsi yCIOyru) TOTpeOUTENnb BIpaBe TpeOOBaTh BO3BpaTa CYMMBl IPOHM3BEJCHHOW UM
Ipe/IBapUTEIILHOM OIUIaThl ToBapa (YCIyru) B cy1eOHOM MOpSIKE.

3. Ilpu npuuvHeHMM BpeAa KHU3HHM, 3J0POBBI0O M HMYIIECTBY HOTpPEOUTENs BCIEICTBHE
HETPEJOCTaBIICHUSI €My IIOJIHOM M JOCTOBEpHOM MH(popMmammu o ToBape (paboTe, yciyre) morpeOuTensb
BIIpaBe MMOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSIKE, MPEayCMOTPEHHOM cTatheil 14 HacTosmiero
3akoHa, B TOM UYHCJE IIOJHOIO BO3MELICHHUs YOBITKOB, HPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIIMMCSI B COOCTBEHHOCTH (BJIaICHUM) TOTPEOUTENS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN TMOTPEOMTENsT O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJIOCTOBEPHOW WIJIM HEJOCTaTOYHO TMONHOW WHpopmanumei o ToBape (pabote, ycmyre), HEOOXOIHMMO
UCXOJIUTh M3 TPEATNOJIOKEHUs] 00 OTCYTCTBMM y NMOTpeOUTElNs CHEelMalbHBIX MO3HAHUI O CBOMCTBaxX U



XapaKTepUCTUKax ToBapa (paboTsel, yCIIyTH).

Crarbst 13. OTBETCTBEHHOCTh HW3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJTHOMOYCHHOM
OpraHM3aluK WM YIIOJHOMOYEHHOTO HHIMBUAYAIBHOTO NPEANIPUHUMATENS, HMIIOPTEPA)
3a HapyIlIeHHEe MPaB NOoTpeOuTeneH

1. 3a HapymeHue npaB MOTpeOUTENCH U3rOTOBUTEh (MCIIOIHUTEINb, IPOAABEL, YIIOJIHOMOYCHHAS
OpraHM3alusi WIM YINOJHOMOYCHHBIH HMHIMBUAYAJIbHBI NpPEANPUHUMATENIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC MOTPEOUTEINIO, MOJIekKAT
BO3MELICHUIO B MIOJHOIM CyMMe CBEpX HEYCTOMKH (IIEHU), YCTAHOBIICHHOM 3aKOHOM HJTH JIOTOBOPOM.

3. Ymmara HeycToWku (IIEHM) W BO3MCUICHHE YOBITKOB HE OCBOOOXIAIOT HW3rOTOBHTEIIS
(MCTIONMTHUTENS, TPOJAABLA, YIOJIHOMOYEHHYIO OpPraHU3alUI0 WM YIOJIHOMOYEHHOIO HMHIMBHIYaIbHOTO
OpeANpPUHUMATENS], UIMIOPTEPa) OT MCIIOJHECHUS BO3JI0KEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepe
noTpeduTenem.

4. U3rotoButenb (MCIOIHUTENb, IPOJABEL, YIIOJIHOMOYCHHAS OpraHU3alMs HIIH YIIOJIHOMOYCHHBIN
WHJIMBUYaJbHBIN MIPEIIPHHAMATEb, HIMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHU 338 HEHCIIOIHCHHE
0013aTeNbCTB WIIM 32 HEHaJyIeXkallee HCIOJIHEHHE 0053aTeNbCTB, €CNIM JOKaXeT, YTO HEUCIOJHEHUE
00513aTeNIbCTB MJIM MX HEHa/UIeXKalllee MCIOJHEHWE MPOM30LUIO BCIEICTBHE HEMPEOJOTUMON CUIIbI, a
TaKXe 110 MHBIM OCHOBAHMSAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi morpeburens o0 yruiare HEyCTOHKH (MEHH), MPEIYCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, TIOJUISKAT yIOBICTBOPSHUIO M3TOTOBUTENEM (HCIIOIHUTENEM, MPOAABLOM, YIIOJHOMOYCHHON
OpraHM3alMeil WIM YIOJHOMOYCHHBIM WHIVBHIYAIBHBIM TpEANPUHUMATENIEM, HWMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIIIKE.

6. Ilpu ynoBneTBOpeHMH CYyJIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYA
B3bICKMBAE€T C M3TOTOBHTENSA (MCIONHUTENs, TPOJABLA, YIOJIHOMOYSHHOW OpraHM3allid WU
YIIOJIHOMOYSHHOIO ~ MHIMBHIYaIBHOTO  TpEINpUHHMATENs, UMIIOpTepa) 3a HECcOONIoJeHHE B
JNOOPOBOJILHOM TOPSJKE YAOBIETBOPEHUS TpeOoBaHMN mMOTpeduTens mTpad B pasMepe MAThIECST
MPOIIEHTOB OT CYMMBI, IPUCYKIEHHOI CyIOM B MOJIb3y MOTPEOUTEIS.

Ecnu ¢ 3asgBieHueM B 3allUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHMS
notpeduTenei (MX acCOIMAINK, COIO3bI) MM OPraHbl MECTHOTO CaMOYIPaBIICHHS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO MITpada MEepedHciIsIOTCs YKa3aHHBIM OOBEAMHEHUSAM (MX accOLMAIMsAM, COK3aM)
WIN OpraHam.

7. lTpad, npeaycCMOTPEHHBIH MyHKTOM 6 HACTOSIIEH CTaTbu, HE MOAJICKUT B3bICKAHUIO B CIIyYae,
€CIIM W3TOTOBUTENb (MCIIONHHUTENb, MPOAABEl, YINOJHOMOYEHHAs OpPTaHM3alus WIH YIOJTHOMOYEHHBIH
WUHIUBUIYaJIbHBI OpPEANPUHUMATEN, HMMIOPTEP) B JOOPOBOJIBHOM TIOPSJKE HE YyIOBIECTBOPHII
TpeOOBaHUsl MOTPEOUTENs MO BUHE MOTPEOUTENs, B TOM YHCJIE B ClIydyae YKJIOHEHHUS MOTpeOUTens OT
COBEpIIEHUS JEHCTBUH, NPEAyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JMOO TaKOro HEUCIOJHEHUS WM
00s513aTeNbCTB, B pe3ylbTare KOTOPOrO HM3rOTOBUTENb (MCHOJIHUTENb, MPOAABEL, YIOJIHOMOUYCHHAS
OpraHM3alys WM YINOJHOMOYEHHbBIH MHIAMBUAYAIbHBIN MpeIIpUHAMATEIb, UMIIOPTEP) OKAa3aJCs JIMIICH
BO3MOKHOCTH B JOOPOBOJILHOM MOPSIIKE YJIOBJIETBOPUTH TPEOOBAHUSI TOTPEOUTEIIS.

Tpad, npenycMOTpeHHbI MyHKTOM 6 HAcCTOsAIIEH CTAaThH, TAKXKe HE IMOJUICKHUT B3BICKAHUIO B
cllyyae, €CJIM M3rOTOBUTENb (MCIOJHHUTENb, TPOJABEl, YIOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYCHHBIA MHAMBUIYAIBHBIN MPEIIPHHAMATENb, UIMIIOPTEP) HE MCIIOJHII MM HECBOSBPEMEHHO
UCIIOJHUJ YCTAaHOBJIEHHBbIE HACTOSIIUM 3aKOHOM O00s3aTE€NIbCTBA IEpel]] MOTpeOUTeNeM BCIEICTBHE
HapyUICHUS] CBOMM KOHTPAareHTOM OOs3aHHOCTEH 10 TOCTaBKE TOBAapoOB (BBIMOIHEHUIO PadOT, OKa3aHUIO
yCIIyT), HEOOXOIUMBIX JUIsS MCIOJTHEHHS 005S3aTeNbCTB IMEepe MOTpeOuTeneM, 3a UCKIIOYCHUEM Cllydas,
€CIIM W3rOTOBUTEb (MCIIOJHHUTENb, MPOAABEl, YNOJHOMOYEHHAss OpPTraHM3alus WIH YIOJTHOMOYEHHBIH
WHIIUBUYaJIbHBIA TpeINPUHUMATENIb, UMIIOPTEP) ICHCTBOBAJI HEJOOPOCOBECTHO WMJIM HEpa3yMHO NpHU
BbIOOpE TAKOrO KOHTPAreHTa.

B cmyuae, ecnm 10 oOpaiieHHs MOTpeOHMTENss B CyIl MEXKAY H3TOTOBHTENEM (HMCIOJHUTEIEM,



IPOAABLIOM,  YNOJHOMOYEHHOW  OpraHu3alueil Wi YIOJIHOMOYEHHBIM  WHIMBUAYAIbHBIM
OpeANpUHUMATEIIEM, HUMIIOPTEPOM) H  HOTPEOUTENeM 3aKIIUeHO MEJUAaTUBHOE  COTJIAIICHUE,
npenxycmorpennoe denepanbubiM 3akoHOM 0T 27 wmronsg 2010 roga N 193-®3 "OO6 ambrepHaTHBHOMN
NpoLeAype YperyJupoBaHUs CHOPOB C Y4YacTHeM MocpeaHuka (mporenype wmeauanun)”, mrpad,
NPEIYCMOTPEHHBIM IyHKTOM 6 HACTOSIIEH CTaThH, CYAOM HE B3bICKMBAETCS, 32 UCKIIOUCHHEM CIy4aes,
€ClIM TaKoe MEIMATHUBHOE COTJIallleHWEe He OBbLIO HCIIOJIHEHO 10 BHUHE HM3TOTOBHUTENS (MCIIONHHTEIS,
MPO/ABLA, YIIOJHOMOUYEHHON OPraHU3aIlK UIH YIIOJTHOMOYEHHOTO HHIUBHUyabHOTO MPEIPUHIMATES,
UMIIOpTEpA).

8. Ecnu nHOE He yCTaHOBJICHO 3aKOHOM, YCTyINKa MOTpeOuTeseM mpaBa TpeOOBaHUS 00 ymuiaTe
HeycToiku (IIeHu), pa3Mep KOTOPOM ONpe/eieH B COOTBETCTBHM C IyHKTOM 1 cTarthu 23 HACTOSIIEro
3akoHa, ¥ mrpada, yKa3aHHOTO B ITyHKTE 6 HACTOAIICH CTAaTbH, JIUILY, HE SBJSIOMIEMYCS MOTpeOUTEIEM,
HE JIOMYCKAETCsl, €CIU TaKas yCTyNKa COBEPIIACTCS IO BCTYIUICHHS B 3aKOHHYIO CHJIY pEIICHUs CyAa O
B3bICKAHUM YyKa3aHHBIX Heycroiiku (menn) u (wim) mrpada. [lpu coBepiieHUM Takoil CHENKH OHa
[IPU3HACTCS HUYTOXKHOM.

Cratesa 14. VimymiecTBeHHass OTBETCTBEHHOCTh 3a BPE/l, IPUYMHEHHBIN BCICICTBUE HEJIOCTATKOB
ToBapa (paboThl, yCITyru)

1. Bpen, NpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM UMYILECTBY MOTPEOUTENS BCIICACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEAOCTATKOB TOBapa (paboTskl, yCiyru),
HOJUIS)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.

2. IlpaBo TpeOOBaTh BO3MELICHUS Bpena, MPUYMHEHHOTO BCIICACTBHE HEIOCTATKOB TOBapa
(paboThl, ycIayru), pU3HASTCS 3a JFOOBIM MOTEPIICBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOUICHUSX C MPOJABIIOM (MCIIOTHHUTENIEM) WU HET.

3. Bpen, mnpUYMHEHHBIA JKW3HHW, 300POBbI0 WJIM HMMYIIECTBY MOTPEOUTENS, MOICKUT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TCUCHHE YCTAHOBICHHOTO CPOKa CIYOBI WJIM CpOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHHM C IyHKTamu 2, 4
CTaThM 5 HacTOsIIEro 3aKOoHAa CpPOK CIYXObl HMJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NOTpeOUTENt0 He ObUIa MPEAOCTaBICHA MOJIHAS U JOCTOBEpHas MH(OpMAIHs O CPOKE CITy>KOBI I CPOKE
TOJIHOCTH, OO MOTpeOuTeNnh He ObUI MPOMH(OPMHPOBAH O HEOOXOJMMBIX ACHCTBHUSAX MO HCTECUYCHHUU
CpOKa CIyXOBbl HJIM CPOKa TOJHOCTH W BO3MOXKHBIX TOCJEACTBHUSIX NPU HEBBINOJIHEHHH YKA3aHHBIX
neiicTBuid, MO0 ToBap (pe3ynpTaT paboThI) MO MCTEYCHWH ITUX CPOKOB IPEICTABISIET ONACHOCTH VIS
YKH3HH U 3I0POBBS, BPE] MOUICKHUT BOMEICHHIO HE3aBUCUMO OT BPEMEHU €0 MPHYHHEHHUSI.

Ecnu B cooTBeTCTBHHM € yHKTOM 1 CcTaThi 5 HacTOsIIEro 3aKkoHa M3rOTOBHUTEINb (MCIIOIHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) cpok ciykObl, Bpe/ MOUICKUT BO3MEIICHHIO B CIy4ae €ro NpUYMHEHHS B
TEUSHHE JICCATH JIET CO THs Mepeaadyn ToBapa (paboThl) MOTPEOUTEIIO, a €CIM JCHb NIepeaull YCTaHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS ToBapa (OKOHYAaHUsI BBIIOJHEHUS paOOTHI).

Bpen, nmpuduHEHHBIN BCIIEACTBUE HEJIOCTATKOB TOBAapa, MOJUIC)KUT BO3MEIICHHIO MPOJABIOM HIIH
U3rOTOBUTEJIEM TOBapa 1o BEIOOPY IMOTEPIIEBIIETO.

Bpen, mpu4MHEHHBIH BCIIEACTBHE HEIOCTATKOB pabOThI WM YCIYTH, TMOIUICKHT BO3MEIICHHIO
UCTIOJIHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHCHHBIA IKH3HH,
30POBBI0 HMJIM HMYIIECTBY IOTPEOUTENs] B CBS3UM C HCIOJB30BAHMEM MAaTEPHAJOB, 00OpYJOBaHMS,
UHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOMMMBIX Ui IPOHM3BOACTBA TOBapoB (BBINOJHEHHs padoT,
OKa3aHUs yCJyr), HE3aBHCUMO OT TOT'O, TI03BOJISUI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUW BBISIBHTH HX
0coOble CBOMCTBA WIIN HET.

5. UsroroButens (MCIOIHUTENb, TPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JJOKAXET,
YTO Bpe] MPHUYUHEH BCIEICTBHE HEMPEOJOIMMON CHIIBI WM HapyLICHUS TOTPEOUTENIEeM YCTaHOBICHHBIX
NPaBUJI UCIIOJIB30BAHMS, XPAHEHHS HITH TPAHCIIOPTHPOBKU TOBapa (paboThl, yCIyTH).



Cratbs 15. KoMneHcanus MopaabHOTO Bpeaa

MopanpHblii  Bpesi, NPUYMHEHHBIH MOTPEOUTENIO0 BCJICICTBHE HAPYLUICHUS H3TOTOBHTEIEM
(McnoiHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alueil Wik yIIOJTHOMOYEHHBIM UHANBHUYaJIbHBIM
OpeANpPUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOHTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TIPaBOBBIMHU
aktTamu Poccuiickoit @enepaiiuy, peryaupyomUMH OTHOIIEHUS B 00JaCTH 3aIIUThI IPaB MOTPEeOUTENEH,
MOJJIEKUT KOMIEHCAllMM IPUYMHUTEIEM Bpela IpU HaJU4YMM €ro BHUHBL. Pa3Mep KoMIIeHcaluu
MOpPaJIbHOI'0 Bpe/ia ONPEENSIETCA Cy1I0M U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYLIECTBEHHOI'O Bpeia.

KomMnieHcanus MopanbHOI0 Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHUS UMYILIECTBEHHOTO
BpeJla M MOHECEHHBIX MOTPeOuTeNneM YOBITKOB.

Crarbsa 16. HenomycTuMmble ycioBHs JOTOBOpPa, YIIEMIISIONIME IpaBa MOTPEOUTENs, 3alpeThl U

00sI3aHHOCTH, HaJjlaraeMble Ha MpoJiaBiia (MCIOIHUTEINS, BiIajesblia arperaTtopa)

1. HenomycTUMBIMU YCJIOBUSIMH JIOTOBOpPA, YIIEMJISIOIIMMHU IpaBa IOTPEOUTEINIs, SBIAIOTCS
YCIIOBUS, KOTOpbIE HapyllIalOT IIPABHJIA, YCTAHOBIIEHHBIE MEXIYyHapOAHBIMHU JoroBopamu Poccuiickoit
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU M IPUHMMAaeMbIMM B COOTBETCTBUM C HUMH HHBIMH
HOPMaTHUBHBIMH MPaBOBBIMH akTamu Poccuiickoit @enepanuu, peryIupyoOLMME OTHOLICHUS. B 00JIaCTH
3alIUThl MpaB morpeduresneil. HenomycTumele yciloBUs TOrOBOpa, YIIEMIISIOIIME IpaBa MOTpeOUTEI,
HUYTOXHBI.

Ecnu BKIItOYeHHE B JOTOBOP YCIOBHM, YIIEMIISIONIUX MpaBa NOTPEOUTENs, TIOBICKIO IPUIHMHEHUE
yOBITKOB TOTPEOUTENIO, OHHM IOAJIEKAT BO3MEIICHUIO NPOJABIIOM (M3rOTOBUTEIEM, HCIIOIHHUTEIEM,
UMITOPTEPOM, BIAJENbIIEM arperatopa) B MOJHOM O00ObEME B COOTBETCTBHH CO CTaThedl 13 HacTosIIero
3aKoHa.

TpeboBanue noTpedUTENSI 0 BO3MEUICHUN YOBITKOB MOJJICKUT yIOBIETBOPEHUIO B TEUEHHUE JIECATH
JTHEU CO JHS €0 IPEAbBICHUS.

2. K HetonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONINM IpaBa MOTpeOUTeNsi, OTHOCSATCS:

1) ycnoBusi, KOTOpBIE TPEIOCTABIISIOT MPOAABIY (M3TOTOBUTEIIO, UCTIONHHUTEIIO, YIOJIHOMOYSHHOM
OpraHM3alMM WU YIOJIHOMOYEHHOMY HWHAMBHUIyaJbHOMY MpPEANPUHUMATEN0, UMIIOPTEPY, BIAIEIbILY
arperaropa) MpaBO Ha OJHOCTOPOHHHH OTKa3 OT WCIIOJHEHUs O00s3aTeIbCTBA WIH OJHOCTOPOHHEE
U3MEHEHHE YCIOBHU 00s3aTenbcTBa (MpeaMeTa, LEHbI, CPOKa M MHBIX COINIACOBAHHBIX C IOTPEOHTEIeM
YCIIOBHil), 32 HCKJIIOYEHUEM CJIy4aeB, €CIM 3aKOHOM WJIM WHBIM HOPMATUBHBIM MPABOBBIM aKTOM
Poccuiickoii @enepanuu nperyCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHKS 1I0TOBOPOM TAKOTO IIPaBa,

2) yCJIOBHS, KOTOPBIE OrPAHUYMBAIOT ITPABO MOTPEOUTEINSI HAa CBOOOIHBII BEIOOP TEPPUTOPHATIBHOM
MOJCYHOCTH CIIOPOB, PEAYCMOTPEHHBINH MYHKTOM 2 cTaThi 17 HacTosero 3akoHa;

3) ycloBHUS, KOTOpBIE YCTaHABIMBAIOT M NOTpeOuTens ITpadHble CAHKIWU WA WHBIC
00513aHHOCTH, MPENATCTBYIOIINE CBOOOJHOM peann3aln IpaBa, yCTAHOBICHHOIO CTaThel 32 HAaCTOSIIEro
3akona;

4) ycnoBus, KOTOpbIE UCKITIOYAIOT WM OIPaHHYMBAIOT OTBETCTBEHHOCTH NPo/aBia (M3rOTOBHUTEIIS,
UCIIOJIHUTENS,  YNOJIHOMOYEHHOM  OpraHu3alMy WA  YIOJHOMOYEHHOIO  MHAMBHMIYaJbHOTO
OpeANnpUHUMATENsl, HMMIIOPTEpa, BIAJeiblla arperaropa) 3a HEUCIONHEHUE WIM HEHaJyIeKaliee
UCTIOJIHEHUE 00s13aTEeNbCTB 10 OCHOBAHUSIM, HE MTPEIYCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT MNpPUOOPETEHHE OTHHX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE IperyCMaTpHBaIOT
00s13aTeNIbHOE 3aKIIFOYEHNE UHBIX JOIOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpbIE MpPEAYCMaTPUBAIOT BBHINOJIHEHHUE JIOMOJHUTEIBHBIX paboT (OKa3aHue
JIONOJTHUTEIIBHBIX YCIIYT) 3a IIaTy 0e3 IMOJIyYeHuUs COTIIacusl MOTPeOnTes;

7) ycioBHs, KOTOpbIe OTpaHHMYMBAIOT YCTAHOBJIEHHOE craThed 16.1 Hacrosmiero 3akoHa MpaBo
HOTpeduTeNs Ha BBIOOP criocoda u (hopMbI OILIATHl TOBApOB (padoT, yciyr);

8) ycioBuHs, KOTOpBIE COAEPKAT OCHOBAHUS JOCPOYHOT'O PACTOPIKEHHS JOTOBOPA IO TPEOOBAHHIO
npojaBna (MCIOMHUTENS, BIAAENblla arperatopa), He MpPeAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Poccuiickoint denepanuu;



9) yciioBHs, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBHs, KOTOpbIE OrpaHMYMBAIOT IPABO BHIOOpa BHAA TpPeOOBaHWE, MPELYCMOTPEHHBIX
nyHKkToM 1 ctaten 18 m mynkrom 1 crathu 29 HacTosiero 3akoHa, KOTOPbIE MOTYT OBITh NPEIbSIBICHBI
nponaBiy (M3rOTOBUTENIO, MCIOJHUTENI, YIOJHOMOYCHHOW OpraHM3alid WM YIOJHOMOYEHHOMY
UHIIUBUyaJbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) IPU MPOJAKE TOBApPOB (BBIMOJHEHUH padoT,
OKa3aHWH yCJIyT) HeHAUIe)KAIIero KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0s3aTENbHBIA HOCYACOHBI MOPSIOK PacCMOTPEHHS
CIIOPOB, €CITH TAKOH MOPSAAOK HE MPEyCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT Il MOTpeOUTENs O0O0S3aHHOCTh IO JIOKA3bIBAHHIO
OIpeJIeIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENS;

13) ycnoBus, KOTOpbIE OrPaHUYMBAIOT IOTPEOMTENS B CPEICTBaX M CIOCO0AX 3alIUThI
HapyLIEHHBIX MIPAaB;

14) ycnoBus, KOTOpbIE CTaBsT yAOBICTBOPEHHE TPeOOBaHUI OTpeOUTENEH B OTHOLICHUH TOBAPOB
(paboTt, yciyr) ¢ HEIOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBHid, HE CBS3aHHBIX C HEJIOCTATKAMU TOBApOB
(pabort, ycuyr);

15) wuHBIC yCIIOBHS, HapyLIaloONIKe INpaBHia, YCTAHOBICHHBIC MEXKIYHAPOIHBIMH JIOTOBOPAMH
Poccuiickoii ®@enepanuy, HACTOSAIMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMbIMU B COOTBETCTBUU C HUMH
WHBIMU HOPMAaTUBHBIMHU IIPaBOBbIMHU akTamu Poccuiickon Penepauuu, peryJupyroldMUd OTHOLIECHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENIEH.

3. IlpomaBen (MCIOMHMUTENB, BIAJENEI] arperatopa) He BIpPaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUHU JIOTOBOPA, HANpPaBIECHHOTO Ha MPHOOPETeHUE OJHHUX TOBapoB (padot, yciyr), MO MpUYHHE
OTKa3za TOTpeOuTenss B TNPUOOpPETEeHHMH WHBIX ToBapoB (pador, yciyr). YOBITKHM, TpPUYUHEHHBIE
NOTPEOUTENI0 BCIICACTBUE HapylIEHHs €ro mpaBa Ha CBOOOIHBIM BBIOOp TOBapoB (pabor, yciyr),
BO3MEUIAIOTCS MPOIABIOM (MCIIOIHUTENEM, BIaJIeNIbIIEM arperaropa) B oJIHOM o0beMe.

3anperaeTcs yAOBJICTBOPEHUE TpeOOBaHMH MTOTpeOHTENEi B OTHOILICHUU ToBapoB (padort, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCIIOBHWi{, HE CBS3aHHBIX C HeIOCTaTkaMu TOBapoB (pador,
yCIyT).

3ampenaercs OTKa3 B 3aKJIIOYEHWU JOTOBOPAa U BO BHECEHHWH H3MEHEHUN B JOTOBOP B Cllyyae
IIPaBOMEPHOT0 yKa3aHHUs MOTpeOuTeNeM Ha HEIOIyCTUMBIE YCIOBHUS JOTOBOpA, YIIEMJISIONIME MpaBa
noTpeOuTeNs, B eNAX UCKIOUEHUs Takux ycnoBuid. Ilpu npenbasineHun norpedutenemM TpeboBaHus 00
UCKJIIOYEHUH M3 JO0roBOpa HEAOMYCTHMBIX YCIOBMH JIOTOBOpa, YIIEMIIIOIIUX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B T€UEHUE JIECSATHU THEW CO THS ero MpeabsSBICHUS C
00s13aTeNIbHBIM M3BEIIEHUEM MOTPEOUTENsI O pe3yabTaTax PacCMOTPEHHUS U MPHUHATOM MOTHBHUPOBAHHOM
PELICHUH IO CYLIECTBY YKa3aHHOI'O TPeOOBaHUS.
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3.1. Ilponmaka IONMOJHHUTENBHBIX TOBApOB (BBIIOJHEHHE JOMOJHHUTEIBHBIX pPAa0OT, OKa3aHuEe
JIONOJTHUTEBHBIX YCIIYT) 32 OTACIBHYIO IUIaTy OCYIIECTBISIETCS MPOAABLOM (MCIIOJHHUTENEM, BIaelbIeM
arperaropa) UCKIIOYUTEIbHO C COTJIaCHs TIOTPEOUTES.

[ToTpeduTens BripaBe moTpeOOBaTh OT MPOAABLA (MCIIOTHUTENS, BIaelblla arperaropa) Bo3Bpara
YIJTAYSHHOW JICHEKHON CYyMMBI 32 TIPOJJaHHBIE 0€3 ero COrJlachs JAOTIOHUTEIbHBIC TOBAPHI (BBIMOIHEHHBIE
JIOTIOJTHUTEbHBIE PA0OTHI, OKa3aHHBIE JIOTIOJIHUTEIILHBIC YCIYTH).

3anpemiaeTcss HaBs3bIBAHHE NOTPEOUTENIO JIONOIHHUTENBHBIX TOBapoB (pabor, yciyr) 3a
OTJCNBHYIO IJIaTy IyTeM IMpPeIOKEeHUs NOTPEOMTENI0 10 3aKIIOYEHHsT JOrOBOpa O NPHOOpETeHHUU
OCHOBHBIX TOBapoB (paboT, yciyr) mnpHOOpEecTH IONOJHUTEIbHBIE TOBapbl (paOdOTHI, YCIyTH) WU
3aKJIOYUTh MHbIE  JIOTOBOPBI, MNPUOOPETEHME WM  3aKJIIOYEHHE KOTOPBIX  OOYCIOBIUBAaeTCs
00513aTeIBHOCTBIO NP NPHOOPETEHNH OCHOBHBIX TOBapoB (padoT, yCIyr), eciii HHOE HEe MPelyCMOTPEHO
3aKOHOM.

[ToTpeOuTens BHpaBe OTKa3aThCs OT OIUIATHl HAaBS3aHHBIX JOMOJHUTEIBHBIX TOBapoB (pador,
yCIIyT), a €CJIM OHM OIUTAueHbI, BIPaBe MOTPeOOBaTh OT MpoJaBia (MCIONHUTEINS, BIaIeNblla arperaropa)



BO3BpaTa YIUIAYEHHOU JIEHEXHOU CYMMBI.

TpeboBanue mnoTpedHUTENs] O BO3BpaTe YIUIAYCHHOW 3a HAaBS3aHHBIC JONOJHUTENIBHBIE TOBApHI
(paboThl, yCmyru) WM NPHOOpETEHHbIC O€3 ero Ccoriacus JOMOJIHUTEIbHBIC TOBAphbl (BBIMOITHEHHBIC
JOTIOJIHUTEIbHBIE PAa0OThl, OKa3aHHBIC JIOMOJHUTEIbHBIC YCIYTH) JACHEKHOH CYMMBI IIOJUICKHUT
Y/IOBJIETBOPEHUIO B TEUCHUE TPEX JHEH CO JHS MPEABIBICHNUS YKa3aHHOTO TPEOOBAHMUS.

Cormacue mOTpeOUTENs Ha NPUOOPETEHUE  JOMOJIHUTEIBHBIX  TOBAapOB  (BBIOJHECHUE
JOTOJIHUTEIbHBIX Pa0OT, OKa3aHHWE JONOJHUTEIBHBIX YCIyr) 3a IulaTy odopmisiercs MTpoaaBloM
(MCHONHUTENEM, BIIAJICNBLEM arperatopa) B MUCbMEHHON (OopMe, €I HHOE He MPETyCMOTPEHO 3aKOHOM.
OO0s3aHHOCTD JT0Ka3aTh HAJMUYUE TAKOTO COINIACUS WIM OOCTOSITENbCTBA, B CUIIY KOTOPOI'O TAaKOE COTlacue
He TpeOyeTcsi, Bo3araeTcs Ha mpoaBiia (MCIIOJTHUTENS, BIaielblla arperaropa).

[IpocraBnenue npoaaBoM (MCIIOTHHUTENIEM, BIIAJICNIBIIEM arperaTtopa) aBTOMaTU4eCKHX OTMETOK O
COrjlacuu MOTpeOuTeNsT Ha MPHOOPETCHHE IOTIOTHUTEIFHBIX TOBAPOB (BBITOJHEHUE JOMOIHUTEIBHBIX
paboT, OKa3aHWE IOMOJIHUTEIBHBIX YCIYr) WIM BBIpRXEHHE NPOJAABIOM (MCIOIHUTENECM, BIAJCNIbIEM
arperaropa) 3a TOTPEOUTENs] TaKOro Ccorjiacus B HWHOM Buae JMO0 (OpMUPOBaHHE MPOJIABIIOM
(McnoNHUTENEeM, BIaJeNbIIeM arperatopa) YyCJIOBHM, MPEIIOJIaraloliuX H3HA4YaJbHOE COTJIacue
NOTpeOUTENsT Ha NPHOOPETECHHE JOMOJIHUTEIBHBIX TOBApOB (BBHIIOJIHEHHE JOMOJHUTEIBHBIX padorT,
OKa3zaHHe JOTOJHUTEIBHBIX YCIYT), HE JIOITyCKaeTCs.

4. TlponmaBen (MCHONHUTENb, BIAJAEJCLl arperaropa) He BIOpPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJTHEHNH, U3MEHEHUH WJIM PACTOPKEHUH JOTOBOpPA C MOTPEOUTENEM B CBSA3M C OTKa30M
noTpeOUTENsT MPEJOCTaBUTh IEPCOHAJIBHBIC JaHHBIC, 33 HCKIIOUEHHEM CIy4aeB, €CIM OOs3aHHOCTb
NPEJOCTaBIECHUs] TaKUX JaHHBIX MPEAyCMOTPEHa 3aKOHOJATeIbCTBOM Poccuiickoit @enepanuu wiu
HEMOCPEACTBEHHO CBA3aHAa C UCIIOJHEHHUEM JI0TOBOPA C TIOTPEOHUTEIEM.

[Tpu npexabsiBiaeHUU NOTpeOUTEIEM TPEeOOBAHUS O MPEIOCTABICHUN WH(POpPMAIMU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUAX, OIPENENAIOUIMX HEBO3MOXKHOCTh 3aKIIIOYEHMs, HCIIOJHEHMS,
M3MEHEHHsI MJIM PACTOPXKEHHUsS J0roBopa 0e3 MpeloCTaBICHHs MEPCOHAIBHBIX JaHHBIX, B MUCHMEHHOM
dopme (B ToM ymciie B (hopme dIEKTPOHHOTO TOKYMEHTA) MpoaBel] (MCIIOJHHUTEINb, BIIa/IeNiel] arperaTtopa)
JIOJDKEH TPEAOCTaBUTh TaKyl0 MH(POpPMAIMIO B TEUECHHE CEMH JHEW CO JHs MPeIbsBICHUS YKa3aHHOTO
TpeOoBaHUSI.

[IponmaBeny (McromHHUTENB, BIAJAENEI arperaropa) MpeaocTaBiseT MH(OOPMALUIO MOTPEOUTENIO B
TO ¢opme, B KOTOPOH NpenbsBleHO TpeOoBaHUE MOTPEOUTENs O MPEJOCTaBICHUH HHPOPMALUH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIONIMX HEBO3MOXHOCTh 3aKJIIOYEHMS,
UCTIOJIHEHUS, U3MEHEHUS UM PACTOPXKEHUS J0roBopa 0e3 MpeaoCTaBIeHHs IEPCOHANBHBIX TaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npexabsBieHnU NoTpeOUTENEM TPeOOBAHMS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENEISIOUIMX HEBO3MOXKHOCTh 3aKIIIOYEHMS, HCIIOJIHEHMS,
M3MEHEHMSI MM PAaCTOPXKEHHsI 10roBopa 0e3 MpeaocTaBiIeHUs] NEPCOHATIbHBIX JaHHBIX, B YCTHOU (opme
Takas MH(pOpMaIus J0JKHA OBITh MTPEel0CTaBIeHA HE3aMEeNTUTENbHO.

Cratbsa 16.1. ®opMbl U MOPAIOK OIIATHI NPU MPOAAKE TOBAPOB (BBIOJHEHUH Pa0OT, OKa3aHUU

yCIyT)

1. TIlpomaBen (ucrmomHHWTENb, BIAJENEl] arperatopa B CJly4ae MCHONB30BAaHUS B CBOCH
NeATeIbHOCTH HAJIMYHBIX PAacyeToOB C MOTpeOHTeseM) 00s3aH 00ECIIEUUTh BO3MOKHOCTD OILIAaThl TOBAPOB
(pabort, yciyr) myTeM HMCHOJB30BaHMS HAIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, @ TAK)KE HAJIMYHBIX
pacyeToB MO BBIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTH 00ECIEYNTh BO3MOXKHOCTH OIUIaTHl TOBApOB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HAlIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHUCTEMBl IUIATE)KHBIX KapT
pacnpocTpaHseTcss Ha MpojaBla (MCHONHUTENS, BIAJeNblla arperaropa), y KOTOPOrO BBHIpYYKa OT
peanu3anuu TOBapoB (BBINOJHEHHs padOT, OKa3aHUS YCIYr) 3a NPEALISCTBYIOUIMH KalCHIApHBIA TOJ
NPEBBIIACT JBA/IATh MHJUTHOHOB pyOIIei.

Ecnu mecto ontatel ToBapoB (paboT, yCiryr) HaXOAUTCS B MECTE, II€ HE MPEJOCTABISIOTCS YCIyTH



JOCTyNa K TIOABMKHOW paauoTene()OHHONH CBs3M W (WIIM) CpeACTBAM KOJUIEKTHBHOTO JOCTyNa K
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", mpoaaBel (MCIOTHHUTENb) 0CBOOOXKIACTCS
OT O0O0SI3aHHOCTH O0OECIEYUTh B 3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (pador, ycmyr) c
UCTIOJIH30BAHNEM HALMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

IIponaBerr ocBoOOXmaeTcst OT O00A3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTOJIb30BAHMEM HALMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe IATH MIIIHMOHOB pyOusiell 3a NpeiecTBYIONIMN
KaJICHIAPHBINA 0.

[Mponasenr (MCHONHUTEND, BIAJENEL arperaTopa), y KOTOPOro BBIPYYKa OT pealn3allid TOBApOB
(BbIMONIHEHUST PabOT, OKa3aHHs YCIYr) 3a MPEAUISCTBYIONIMK KaJCHAAPHBIA TOJ IPEBbIIIACT ABAALATH
MHUJUIMOHOB pyOJiei, 00s3aH 00eCeYnTh MOTPEOUTENI0 BO3MOXKHOCTh OILUIAThl TOBapoB (padoT, yciyr)
IyTeM nepeBoja Hu(ppoBbIX pyOIeH.

Ecnu mecto omuiatel ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, T HE MPEJOCTABISIFOTCS YCIIyTH
JOCTyNa K TIOJABMKHOW paauorene()OHHONH cBs3M W (WIIM) CpeACTBaM KOJUIEKTHBHOTO JOCTyNa K
UHPOPMAIIMOHHO-TEJICKOMMYHUKAMOHHOM cetu  "MuTepHer”, mnponaser] (MCIOJHUTENb, BIIAJICIEI
arperaropa) 0ocBOOOXKIaeTCs OT OOS3aHHOCTH OOECIEYUTh B ATOM MECTE€ BO3MOXKHOCTBH OILIATHI TOBAapOB
(pabor, ycnyr) myTem niepeBoaa udpoBbIX pyOIeH.

ITponaBerr ocBoOOXKmaeTcst OT OOA3aHHOCTH O0ECHEUUTh MOTPEOUTENI0 BO3MOXHOCTH OILIATHI
TOBApOB MyTeM IepeBojia HUPPOBBIX pyOJseil B TOProBoM 0OBEKTE, BBIPYyUYKa OT peasin3allid TOBApPOB B
KOTOPOM COCTAaBJISIET MEHee MATH MUJUTMOHOB pyOIiel 3a mpeAleCTBYIOMNN KaleHAapHbIH ro1.

2. Omnara ToBapoB (paboT, YCIIyT) MOKET MPOM3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHUueM MpojaBla (MCHONHUTENS) MyTeM pacyeToB dYepe3 CyObEeKTOB HAlMOHAIBHOW IUIATEKHOMN
CHCTEMBI, OCYIIECTBIIIONINX OKa3aHHE IUIATeXHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepaunu O HAUUMOHAJIBHOM IUIATEXHOM CHUCTEME, €CIIM HMHOE€ HE YCTaHOBIIEHO
(benepanibHBIMHU 3aKOHAMU MM MHBIMU HOPMAaTHBHBIMHU NPAaBOBBIMU akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, yciyr) HaJIMYHBIMH JCHEKHBIMH CPEICTBAMH 005S3aTelIbCTBA
noTpeduTenss mepen NpoaaBloM (MCHONHUTENIEM) IO oruiare ToBapoB (paboT, YCIyr) CYHMTArOTCS
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX IEHEXHBIX CPEICTB C MOMEHTA BHECEHHS HAJMYHBIX JCHEKHBIX
cpencTB mpojaBuy (MCIOJTHHUTENIO) JMOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMEMY
JeSITeIbHOCTD I10 MPUEMY IIaTexel (PU3NYeCKUx JIHII.

[Tpu onutate ToBapoB (paboT, yCIIyT) IMyTEM MepeBoa MPeA0CTaBIIEMbIX TOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOI'O cyeTa 00s3aTeNbCTBAa MOTPEOUTENs Mepe] MpOoJIaBLOM
(MCHONHUTENIEM) IO OIUIaTe TOBAapoOB (pabOT, YCIIYr) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTAa BHECEHHUs MOTPEOMTENEeM HAJIMYHBIX JEHEXHBIX CPEACTB KpPEAUTHOM
OpraHu3anuy JMO0 0AHKOBCKOMY IUIATeXKHOMY areHTy (cyOareHry), OCyIIECTBIISIFOIIMM JESTEIbHOCTh B
COOTBETCTBUU C 3aKOHOATENbCTBOM Poccuiickoi denepanny 0 HaMOHAIBHOU IUIATEKHOU CUCTEME.

[1pu orunate ToBapoB (paboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEICTB B paMKax MPHUMEHIEMBIX
(dopM OE3HATMYHBIX PAacCUETOB 00s3aTEIBLCTBA MOTPEOUTENS TIepe]] MPOAABLOM (MCIIOTHHUTENIEM) MO OILIaTe
TOBapoB (paboT, yCIyr) CYMTAIOTCS WCIOJHEHHBIMU B CyMME, YKa3aHHOW B paclopsDKEHHH O TepeBOjie
JICHEeXKHBIX CPEJICTB, C MOMEHTa IOJITBEPXKACHUS €ro HUCIOJIHEHUs OOCIyXKUBAroOIleH MOoTpeduTens
KPEIUTHON OpraHu3aluei.

4. Tlpu omate ToBapoB (paboT, yciyr) mpojaBily (MCHONHUTENO) 3alpelieHO YCTaHABIUBATh B
OTHOUICHUH OJIHOTO BHAA TOBapoB (paboT, yCiIyr) pa3iuyHble LEHbI B 3aBUCHMOCTH OT CIOCO0a HX
OIJIaThl MOCPEACTBOM HAIMYHBIX PACUETOB WJIM B paMKax MPUMEHIEMbIX (JOpM O€3HAIMYHBIX PACUETOB.

4.1. TlponaBiyy (MCIOJHUTENIO) 3alpelIeHO YCTaHABIUBATh B OTHOIICHHH OJHOTO BHJA TOBapOB
(paboT, yciyr) pa3iauyHbIe LIEHBl B 3aBUCUMOCTH OT HCIIOJIB30BaHUS MOTPEOHUTENIEM CEPBHCA PACCPOUKH
WM orutaThl ToBapa (paboThl, yCIyru) moTpeOuTeNneM B pacCpouKy WM 4Yepe3 ONpejeieHHOe BpeMs, 3a
UCKIIIOYEHHEM CIIy4aeB, €CJIM JIOTOBOp, YCIOBUS KOTOPOT'O MPEIyCMaTpHBAIOT OIuiaty ToBapa (paboThl,
YCIyTH) TOTpeOUTENeM B pPAcCpOYKy WM Yepe3 ONpENeICHHOE BpeMs, 3aKII0YaeTCd C YYaCTHUKOM
JKCIEpUMEHTa B cooTBeTcTBUU ¢ DexnepanbHbiM 3akoHOM 0T 4 asrycra 2023 roma N 417-®3 "O



MPOBEJACHUU SKCIEPUMEHTa [0 YCTAHOBJECHHUIO CIELUUAIBHOTO PpEryJMpPOBaHUS B IEJAX CO3JAHMS
HEOOXOJUMBIX YCIIOBUH I OCYHIECTBJICHUS IEATEIBHOCTH TO MapTHEPCKOMY (DHHAHCHPOBAHUIO B
OTIENbHBIX cyObekTax Poccuiickoit denepanuu v 0 BHECEHUU U3MEHEHUH B OTIENbHBIE 3aKOHOJATeTbHBIC
akTbl Poccuiickoit @enepanun’.

4.2. Tlpm omuare yCiIyr, OKa3plBaéMbIX Ha OCHOBaHWU a0OHEHTCKOTO JIOTOBOpa B
HH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" ¢ UCIOIb30BaHUEM CaliTa U (MJIM) CTPAHUIIBI
caiita B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTrepHer”, u (wim) wuHDOPMALMOHHON
CUCTeMbI, ¥ (MJIM) MPOrpaMMbl IS 3JIEKTPOHHBIX BBIUMCIIUTEIIBHBIX MAIMH, MCIIOJHUTEIIO 3ampeiieHo
MCIIONb30BATh I MOJyYEHHUs] MEPUOAMUSCKUX TUIATEKEW PEKBU3UTHI OAHKOBCKOTO CYETa MOTPEOUTENs
WIA JaHHBIE O €r0 AJIEKTPOHHBIX CPEICTBaX IUIaTeXa, KOTOPhIE MOTPeOUTENh MPEAOCTaBUI paHee U B
OTHOLLIEHUU KOTOPBIX BBIPA3WII UCTIOTHUTENIO OTKA3 OT UCHOJb30BaHUS IIPU pacyeTax ¢ HUM.

Hcnonuurens 00s3aH 00eCeUnTh MPUEM OTKa3a MOTPEOUTENST OT UCTIOIB30BAHUS MIPH pacyeTax C
MOTpeOUTENeM paHee MPEeIOCTaBICHHBIX MOTPEOUTEIeM PEKBU3UTOB OAHKOBCKOTO CUETa WM JAHHBIX O
€ro AJIEKTPOHHBIX CPEJCTBAX IJIATEKa, B TOM YHCIIE B JIEKTPOHHOH (opme.

5. IlpoxaBenr (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Yy TMOTPEOUTEINs YOBITKH,
BBI3BAHHBIE HAPYIIIEHHWEM TpeOOBaHU MyHKTa 1 HACTOSIIEH CTAThH.

Crartbsa 17. CyneOnas 3amura rnpas notpedureneit

1. 3amura npaB noTpeduTENEN OCYIIECTBISAETCS CYOM.

3amura mpaB  NoOTpeOMTENed  yCchmyr, OKa3blBaeéMbIX (DMHAHCOBBIMH  OpraHU3ALUSMH,
OpPTraHU3YyIOIIMMHU B3aUMOJCHUCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM NOTpeduTenel (PUMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM "'OO0 YNMOJIHOMOYEHHOM IO MpaBaM HoTpedurenei (PuHaAHCOBBIX
ycIyr", OCyIIECTBIISICTCS ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.

2. Wcku o 3amuTe mpaB nmoTpeOUTeneil MOryT ObITh MpPEabsBIEHBI MO BHIOOPY HMCTLA B CyA MO
MecTy:

HAXOXKJCHUS OpraHU3alliH, a €CIU OTBETUYMKOM SBJISIETCS WHAMBUIAYAIbHBIM MpeanpuHUMAaTeb, -
€ro JKUTENbCTBA;

JKUTEIHCTBA WK MPeObIBAaHUS UCTIIA;

3aKJIFOYEHUS MIIM UCTIOJIHEHUSI I0TOBOPA.

Ecnu Mck K opraHu3aliy BBITEKAeT W3 ACATENbHOCTH ee (uiMana WiM NpeicTaBUTENIbCTBA, OH
MOYeT OBITh IPEABSBIICH B Cy/J] 10 MECTY HaXOXKICHUS ee (puirasa uin MpeacTaBUTEIbCTBA.

3. IlorpeOutenu, MHBIE HUCTIBI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IIpaB MOTpeOUTENeH,
O0CBOOOKIAIOTCSA OT YIUIaThl TOCYJApCTBEHHOM IMOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

I'aasa |l. 3amura npaB norpeduTeieil Npu NpoJaske TOBAPOB NOTPeOUTEISIM

Crartps 18. IIpaBa notpeduresns npu oOHapy>KEHUH B TOBApe HEAOCTATKOB

1. [lorpeOutens B ciiyuyae oOHapy>KEHUsI B TOBape HEAOCTATKOB, €CIIM OHM HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOH e MapKu (ITUX ke MOAENH U (WITH) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOM LEHBI;

noTpeOoBaTh COPa3MEPHOr0 YMEHBIICHHUS OKYITHOM LIEHBI;

notrpedoBaTh HE3aMeJUIMTENbHOTO O0€3BO3ME3THOr0 YCTPAaHEHUs HEJOCTaTKOB ToOBapa WM
BO3MEIIIEHHUS PAaCX0JI0B Ha X MCIIPaBJIEHUE TOTPEOUTENEM UIH TPETHUM JIUIOM,;

0TKa3aTbCsl OT MCIIOJHEHHUS J0TOBOpa KYIUIM-TIPOAAXKH U MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMmbl. [lo TpeGoBaHMIO HpoOJaBLA U 32 €ro CYET MOTPeOUTENb JO0JKEH BO3BPATUTH TOBAap C
HEJI0CTaTKaMH.

[Ipu »TOM mnOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,



NPUYMHEHHBIX €My BCJIEJICTBHE MPOJaKH TOBapa HEHAJICKAIIETO KayecTBa. YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
MOTpeOUTEISI.

B oTHOmIEHMM TEXHMYECKH CJIOXHOIO TOBapa IMOTpPeOUTEeNs B Ciydyae OOHApY>KEHHUs B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aTbCs OT MCIIOJHEHMs J0TOBOpa KYIUIM-TIPOJAKM M TMOTpeOOBaTh BO3BparTa
YIUTAY€HHOMW 32 TaKOH TOBap CyMMBI JJHOO MPEABSIBUTH TPEOOBAHUE O €ro 3aMEeHE Ha TOBap TOM K€ MapKH
(Mozenu, apTUKyJa) WIA Ha TAKOW XK€ TOBap JAPYroi Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW ILIeHbl B TEUCHHME ISATHAALATH AHEH cO AHA Mepelayd MOTPEeOUTENI0 TaKoro
toBapa. Ilo ucreyeHnn 3TOro Cpoka ykasaHHble TpeOOBaHHUA IMOJJIEKAT YIOBICTBOPEHHUIO B OJHOM W3
CIICAYIOIINX CITy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEI0CTaTKa TOBapa;

HapyIlIeHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXAOro Toja TapaHTUHHOIO CpokKa B
COBOKYITHOCTU 0Oojiee 4eM TpUILaTh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPasiIMuHBIX
HE/I0CTAaTKOB.

IlepeyeHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
denepanun.

2. TpebGoBanus, yka3aHHbIe B IMyHKT€ 1 HacTosIIed CTaThH, MPEIBSBIAIOTCS MOTpedOUTENEeM
OpoAaBlly JIMOO  YIMOJHOMOYEHHOW OpraHu3alliil MM  YIOJHOMOYEHHOMY  HMHIMBHIYaJbHOMY
peANpUHUMATEIIO.

3. [Torpedutens BIpaBe NpeabsiBUTH TpeOOBaHUS, YKa3aHHbIE B a03a1iax BTOPOM M MATOM MTyHKTa 1
HACTOSILIEH  CTaTbd, M3TOTOBUTEINO, YIOJHOMOYEHHOH OpraHu3ald WM  YHOJHOMOYEHHOMY
VH/IMBUIYTHbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY.

BMmecTo mpenbsBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NoTpedoBaTh BO3BpaTa YIUIAYEHHOM 32 HETO CyMMBI.

4. YTpaTui cuiy.

5. OtcyTcTBHE Yy MNOTpeOMTENs KacCOBOI'O WJIM TOBApHOIO 4Yeka JHMOO0 HMHOTO JIOKYMEHTa,
yIIOCTOBEPSIOMMX (aKT W YCJIOBUS IOKYIIKM TOBapa, HE SABJISETCS OCHOBaHHMEM JUIs OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[lpomaBenr  (M3rOTOBHTENB),  YINOJHOMOYEHHAas  OpraHW3alUs  HWIM  YIOJHOMOYECHHBIN
WHIMBUIYATbHbBIN MpeANnpUHUMATENb, UMIIOPTEp O0S3aHbl NPUHATH TOBAp HEHAIEKAIIEro KayecTBa Y
NOTpeOUTENs M B Cilydae HEOOXOJIMMOCTH IMPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpeOutens Bhpae
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpu4YMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa NpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHu3alusl WK YIOJHOMOYEHHBIH MHAMBUIYAIbHBIM NMpEeANpUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCHEPTH3Y TOBapa 3a CBOW cueT. DKCIEepTU3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoBneHHble cTatbaMu 20, 21 u 22 wnacrosimero 3akoHa AJs YAOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii norpedutens. [lorpeOutens BpaBe NpUCYTCTBOBATH MPU NMPOBEACHUN SKCIIEPTU3bI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKIIFOYEHHE TAKOH 3KCIIEPTU3HI B CY1e€OHOM MOPSJIKE.

Ecnu B pe3ynbTare 3KCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJIOCTATKH BO3HUKIIM BCJIEJICTBUE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpoJaBel (M3rOTOBHUTENb), MOTPeOUTENb 0053aH BO3MECTUTH
npojaBiy (M3rOTOBHTEINIO), YIOJIHOMOUYSHHOW OPraHU3allMy WIN YIIOJIHOMOYCHHOMY HHIMBUAYAIBLHOMY
OPEANPUHUMATENI0, UMIOPTEPY pacxojbl Ha MPOBEACHUE SKCIEPTU3bl, a TaKXKEe CBS3aHHBIE C €€
IIPOBEACHUEM PACcX0/ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENH), VYIOJIHOMOYECHHAs OpraHU3alus WM  yIOJHOMOYEHHBIH
WH/UBUIYAIbHbIN NpeAlpuHUMATeNb, HMIIOPTEp OTBEYaeT 3a HEJOCTaTKHM TOBapa, Ha KOTOPbIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOHUTEeNb JOKaXeT, YTO OHM BO3HHMKIIM J0 INEepeJadd ToBapa
NOTPEOUTENIO MM 110 MPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA.

B oTHOmIEHMM TOBapa, Ha KOTOPBIH yCTaHOBJICH TapaHTHWHBIA CPOK, MpojaBel (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs OpraHu3alys UM YIOJHOMOUYEHHBIH WHAMBUIYAIbHBIM MpeArpUHUMATENb, UMIIOPTEP



OTBEYaeT 3a HEJNOCTAaTKU TOBapa, €CIW HE JOKaXeT, 4YTO OHU BO3HUKIM IIOCIE Iepeladyd ToBapa
NOTPEOUTENIO BCIEACTBUE HApyIIEHHs MOTPeOUTENeM TMpaBWJI HCIOJNb30BAaHUS, XPaHEHHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIIK HENIPEOJOJIUMOMN CUIIBIL.

7. JlocTaBka KpynHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOrPaMMOB Il PEMOHTA,
YUEHKH, 3aMeHbl H (WJIM) BO3BpaT MX IMOTPEOMTENIO OCYLISCTBISIOTCS CHIAMH M 33 CYET IMpOjaBla
(u3roToBUTEN,  YHNOJHOMOYEHHOM  OpraHu3allMd WM YHOJHOMOYEHHOIO  HMHJMBHUIYaIbHOTO
NpeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HeMCIOMHEHMs TaHHOW 00S3aHHOCTH, a TAKXKE MPHU OTCYTCTBUU
npoJaBna (M3rOTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alud WU YINOJHOMOYEHHOrO WHIMBHIYAJIEHOTO
NpeANPUHUMATEIIS, IMIIOPTEPa) B MECTE HAXOXK/ICHUSI OTPEOUTENs TocTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTpedureneM. [Ipu aTom mpoaaBer (M3roTOBHUTEINb, YIOTHOMOYCHHAS
OpraHM3alusi WM YIOJHOMOYCHHBIH WHIMBUAYaIbHBI NpEANPUHUMATENb, HMIOPTEp) OO0s3aH
BO3MECTHUTB IIOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOW ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crartbsa 19. Cpoku npeabaBieHus noTpedutenemM TpeOGOBaHUI B OTHOIIEHUH HEJJOCTATKOB TOBApa

1. Ilotpeburens BOpaBe MNPEABIBUTH IpeIyCMOTpeHHble cTarbedl 18 Hacrosimero 3akoHa
TpeOOBaHMs K NPOJaBly (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHU3allid WM YIOJHOMOYEHHOMY
WHIMBUIyaJIbHOMY TPEINPUHUMATENI0, HUMIIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIM OHU
OOHapy>KeHbI B TEUCHHUE TAPAHTUHHOIO CPOKA MJIM CPOKA FOJTHOCTH.

B oTHOmIEHNM TOBAapoOB, HA KOTOpbIC TapaHTUIHbIE CPOKU MIJIM CPOKU FOJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEAbSIBUTH YKa3aHHbIe TPEOOBAaHHWS, €CIM HEJAOCTATKU TOBApOB OOHAPYKEHBI B
pasyMHBIM CpPOK, HO B Mpejenax ABYX JIET CO JHS Mepeladyd UX MOTpeOuTento, eciau Ooiee IIUTENbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

2. I'apaHTUIHBII CPOK TOBapa, a TaKXKe CPOK €ro CIyXObl UCUHUCISIETCS CO JHs Mepeadyd ToBapa
NOTPeOUTENIO, €CIIM MHOE He MpeTyCcMOTpeHO JoroBopoM. Eciin ieHb nepesayu yCTaHOBUTh HEBO3ZMOXKHO,
9T CPOKU UCUUCISAIOTCS CO JIHS M3TOTOBJICHUS TOBApA.

Jnst ce30HHBIX TOBapoB (0OYBH, OAEXKIBI W TPOYMX) OTH CPOKH HMCUHCISIOTCS C MOMEHTa
HACTYIUICHHUsS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OMNpEAEssieTCss COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu UCXoAsd W3 KIMMATHYECKHUX YCIOBUH MeCTa HaXOXKIAECHUS
notpeduTenei.

[Tpu mponake ToBapoB Mo oOpaslam, Mo MoyTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKITIOUEHHS
JIOTOBOpA KYIUIU-TIPOAAXHM W MOMEHT Iepelaud ToBapa MOTPEeOMTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUUCIIAIOTCA €O JHSA JOCTaBKM ToBapa moTpedbutento. Ecnu morpebutens JHIIEH BO3MOXXHOCTH
UCIIONB30BaTh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCSINMX OT MpoJaBla (B 4YacTHOCTH, TOBap
HYKJIaeTCsl B CICIMAJIBbHOW YCTaHOBKE, MOJKIIOYCHUH WIM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TeYeT A0 YCTPAaHEHMs IMPOAABLIOM TAaKMX 0OCTOATENbCTB. Ecu J€HB JAOCTaBKH,
YCTAHOBKH, TMOJAKIIOYEHUs, COOpKM TOBapa, YCTpPAaHEHHs 3aBUCSLIIMX OT MpPOJAaBLA OOCTOSTEIbCTB,
BCJIEJICTBHE KOTOPHIX MHOTPEOUTENh HE MOXKET HCIOJb30BaTh TOBAp IO HAa3HAUYEHHIO, OMNPEACIUTh
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JHS 3aKIFOUEHUS IOTOBOPA KYIUIU-TIPOJAXKH.

Cpok rogHOCTH TOBapa OIpeaeseTcs MePUOI0M, UCUUCIIIEMbIM CO JIHS M3TOTOBJIECHUS TOBapa, B
TEYEHHE KOTOPOrO OH IMPUT'OJICH K HCIOIb30BAHUIO, HIIU JIATOM, 10 HACTYIUIEHHUs] KOTOPOU TOBAp MPUIOJeH
K UCIOJIb30BAHUIO.

[TpomoKUTENBHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeGoBaHUAM K 0€30I1aCHOCTH TOBapa.

3. l'apanTuiiHbple CPOKK MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOIIME U3JENIUsl U COCTaBHbIE YacTU
OCHOBHOTI'O ToBapa. ["apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIINE U3/EIHUs U COCTaBHbIE YAaCTH MCUUCIISIOTCS
B TOM K€ HIOPSI/IKE, YTO U TapaHTUHHBIN CPOK HA OCHOBHOH TOBap.

['apanTuiiHble CPOKM Ha KOMIUJICKTYIOIIME H3JeNIUS U COCTaBHbIE YacTH TOBapa CUUTAIOTCA
PaBHBIMU TapaHTUITHOMY CPOKY Ha OCHOBHOE M3/€JIHe, €CIM MHOE HEe YCTaHOBJIEHO JOroBOpoM. B ciyuae,
€clIM Ha KOMIUIEKTYIOIee M3/eJHe U COCTaBHYIO 4acTh TOBapa B JIOrOBOpPE YCTAHOBJIEH TI'apaHTUIHbBIN
CPOK MEHbIIEH NMPOJOHKUTENIBHOCTH, YeM rapaHTUHHBIA CPOK HA OCHOBHOE U3/IeNIUE, TOTPEOUTEIb BIIpaBe



NpeabIBUTh TPeOOBAaHMS, CBA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOIErO M3JENIMs U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHApPYKEHWU B TEUCHUE TapaHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIUE, €CIU MHOE He
IIPELYCMOTPEHO JOIOBOPOM.

Ecmu Ha  KOMIUIGKTyIOIIEE  M3JeNME  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OousblIeH
MPOIOJDKUTEIHLHOCTH, YE€M TapaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTpeOUTENb BIpPABE IMPEIbSIBUTH
TpeOOBaHMUS B OTHOILICHUU HEJOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/1ETHS
OOHapy>KeHBI B TEUEHUE FApaHTHUHHOrO CPOKa Ha ATO M3/e1He, HE3aBUCUMO OT UCTEUCHMS TapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS 10 CBEJCHUS MOTpeOuTENs B MH(QOPMAIIH O
TOBape, MPe0CTaBIIEMO TOTPEOUTEIO B COOTBETCTBUH cO cTaThel 10 HacTosmero 3akoHa.

5. B cnyuyasx, korja npeaycMOTPEHHBIN JOrOBOPOM TapaHTHHHBIA CPOK COCTaBJISIET MEHEe JIByX
JeT W HeIOCTAaTKH ToBapa OOHAapy>KEHbl MOTpeOHTENeM MO HCTEYCHHHM TapaHTUHHOIO CpOKa, HO B
npejienax JBYX JIeT, IOTPEOHMTEeNb BIIPaBe MPEABbSIBUTH MNPOJABIy (HM3rOTOBHTENO) TpeOOBaHMS,
IpeaycMOTpeHHbIe cTaTheil 18 HacTosimero 3akoHa, €ciii JOKaXKeT, YTO HEJOCTAaTKH TOBAapa BO3ZHHUKIIU 110
ero rnepeaadyu NOTPEOUTENIO UITH 110 IPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciiyuae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOH  OpraHu3allid  WJIM  YHOJHOMOYEHHOMY  HMHIMBUAYaIbHOMY
NpeANPUHUMATEI0, UMIOPTEpY) TpeOoBaHUEe O OE3BO3ME3JHOM YCTPAaHCHHWH TaKUX HEJOCTATKOB, €CIIU
JIOKQXKET, YTO OHM BO3HHUKJIIM JIO TIepe/iaui ToBapa NOTPEOUTENIO WM 110 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MPEIBABICHO, €CIM HEAOCTATKU TOBAapa OOHAPY>KEHBI 110
HCTEYEHUH JIBYX JIET CO JHs Iepeadu ToBapa MOTPeOUTEN0, B TEUCHHE YCTAHOBJIEHHOIO Ha TOBAap CpoKa
CIIy’)KObI MJIM B TE€UEHHUE JIECATH JIET CO JTHs Mepeaayd ToBapa MOTPEeOUTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUEHME JIBAJALIATH JHEH CO JIHS €ro
NpeIbABICHHUS MOTpeOUTENIeM WM OOHApYKEHHBI UM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPaHHMBIM,
NOTPEOUTENH TI0 CBOEMY BHIOOPY BIpaBe NPEABSBUTH H3rOTOBHTEINO (YIOJIHOMOYSHHOW OpraHU3aliy UIN
YIIOJIHOMOYEHHOMY WH/WBUIYaJbHOMY MPEINPHHUMATEN0, HMMIIOPTEPY) HHBIE MPEIyCMOTPEHHBIC
nyHkToM 3 craThM 18 Hacrtosmiero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YIIOJIHOMOUEHHON OpraHM3alMy WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IPEINPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIIAaU€HHOM AEHE)KHON CYMMBEI.

Cratbs 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABIIOM, YIIOJTHOMOUYCHHON
OpraHuzanueil WM  YHOOJIHOMOYEHHBIM  WHIMBHUAYaJbHBIM  MPEANPUHAMATEIIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEJJOCTATKOB TOBapa HE OMPE/ICICH B MUCbMEHHON (opMe cornaiieHneM
CTOPOH, 3TH HEJOCTAaTKU [ODKHBI OBITh YCTPAHEHBI H3rOTOBUTENEM (MPOAABIIOM, YIIOTHOMOYCHHOMN
OpraHu3alnueil WIM  YHOJIHOMOYCHHBIM  HWHIMBUAYalbHBIM  MPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIUTENbHO, TO €CTh B MHHHMAIIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIH Ui UX YCTPAHEHHS C
y4eToM OOBIYHO MpHUMEHseMOro crocoba. CpoK yCTpaHEHHUs] HEIOCTATKOB TOBapa, OMPEACISICMbIi B
HHCBMEHHO# (hOpMe COranieHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSTh THEH.

B ciydae, eciu Bo BpeMsl yCTpaHEHHsI HEJOCTATKOB TOBapa CTAHET OYCBUIIHBIM, YTO OHH HE OyayT
YCTPaHEHbI B OMPEICICHHBINA COIIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIAIICHUE O
HOBOM CPOKE YCTPaHCHHUSI HEIOCTATKOB TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOMUMBIX ISl yCTPAHCHUS
HEJIOCTATKOB TOBapa 3alacHbIX 4yacTel (Jerasneil, MaTepuanoB), 000pyJOBaHUS WIN MMOJOOHBIC TPHIUHBI
HE SIBJISIFOTCSI OCHOBAHHEM JIJIsl 3aKJIFOUCHUSI COTJIAILICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyLICHUE CPOKA, OMPEICICHHOrO COMIAIICHUEM CTOPOH MEPBOHAYATBHO.

2. B OTHOlIGHMH TOBapOB [UIMTEIBHOTO MOJIb30BaHHMS HM3TOTOBHTENb, MPOJAABEN JHOO
YIIOJHOMOYCHHAsT OPraHU3alisl WIH YIOJHOMOYCHHbIH HHIMBUAYaTbHBIA HPEINPUHAMATEIb OO0S3aHbI
OpH  TPEIbSBICHUU IMOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHMS B TPEXJHCBHBIH CPOK OE3BO3ME3THO
HPEIOCTABUTH MOTPEOUTEIIO HA MEPHO PEMOHTA TOBAP UTUTEIBLHOrO MOJIb30BaHMUS, 00IaJal0INil ITHMHU
e OCHOBHBIMH MOTPEOUTEILCKMMHU CBOMCTBAMH, 00ECIICYHB JOCTABKY 3a CBOil cueT. [lepedeHb TOBapoB



JUTUTENTFHOTO TI0JIb30BAHUS, Ha KOTOpPBIE yKa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSAETCS, yCTaHABINBACTCS
[IpaBuTenscTBoM Poccuiickon Denepauuu.

3. B ciyuae ycTpaHeHHMs HEIOCTATKOB TOBapa rapaHTHUHHBIA CPOK Ha HEro MpOJJIEBAETCS Ha
[IEpUOJ, B TEUYECHHE KOTOPOrO TOBApP HE MCIOIB30BAICA. YKA3aHHBIM IIEPUOJ WCUUCIAETCS CO JHSA
oOpareHus: norpedurens ¢ TpeboBaHMEeM 00 YCTpaHEHUHM HEIOCTATKOB TOBapa A0 IHS BBIJAYU €ro 10
OKOHYaHUU peMoHTa. [Ipu BeIaue TOBapa M3roTOBUTENb (IPOJABEL, YIIOJHOMOYCHHAS OPraHUu3aIHs HIIH
YIIOJIHOMOYCHHBIA HHIUBUIYJIBHBII MPEIIPUHAMATENb, HIMIIOPTEP) 00sI3aH NPEJIOCTAaBUTh B TMCHbMEHHON
dbopmMe moTpebuTento MHPOPMALIUIO O Jare OOpalieHus NMoTpedutens ¢ TpeboBaHHWEM 00 yCTpaHCHHH
OOHAapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM Ui YCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTPaHEHHUs HEIOCTAaTKOB TOBapa C UX ONHMCAHHEM, 00 HCIIOJIb30BAaHHBIX
3amacHBIX YacTsAX (Jeransx, Marepualiax) M O Jare BbIJayd TOBapa IOTPEOHMTENI0 MO OKOHYAHHUU
yCTpaHEHUs HEOCTATKOB TOBApa.

4. Ilpu ycTpaHEHUH HEAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbI KOMIUICKTYIOLIETO U3JENUs WIH
COCTaBHOM 4YacTH OCHOBHOI'O H3JI€Ms, Ha KOTOPHIE YCTAHOBJIEHBl T'apaHTHIIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3AEIUE WM COCTaBHYIO YacTh OCHOBHOI'O M3JENUS YCTaHABJIMBAETCS IapaHTHHHBIN
CPOK TOHM € INPOAOLKUTEIBHOCTH, YTO U HAa 3aMEHEHHbBIC KOMIUICKTYIOIIECE H3JE/IMe MU COCTAaBHYIO
4aCTb OCHOBHOI'O M3JEIINs, €CIIM MHOE HE NPELYCMOTPEHO AOrOBOPOM, U FapaHTUHHBIN CPOK UCUUCIISIETCS
CO JHS BbIIa4M NOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYAHUH PEMOHTA.

Cratea 21. 3aMeHa ToBapa HEHAIJISKAIIETO KayecTBa

1. B ciiyuae oOHapyskeHHsI TOTpeOUTENIeM HEI0CTaTKOB TOBapa M NpeAbsBICHUS TPEOOBAHUS O €ro
3aMeHe  MpojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alds WIH  YIIOJHOMOYCHHBIN
WHIMBU/Iy aJbHBIA TPEANPUHUMATEIb, HMIIOPTEpP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMHU JHEH CO
THS. TPeIbsBICHUS YKa3aHHOIO TpeOoBaHMs MOTpeOHTeNIeM, a MPU HEOOXOAMMOCTH JONOJHUTEIBHOU
NPOBEPKM KayecTBAa TAKOTO TOBAapa MPOJABIIOM (M3rOTOBUTENEM, YHOJIHOMOYCHHOW OpraHHM3alluel Wi
YIIOJTHOMOYEHHBIM HHAWBUIYaJIbHBIM NPEANPUHIMATENIEM, UMIIOPTEPOM) - B TCUCHUE IBAIIATH THEU CO
TIHSI TIPEIbSIBIICHUS] YKa3aHHOTO TPEOOBaHUS.

Ecnmu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYEHHOW OpraHW3allMd WM  YIIOJTHOMOYEHHOTO
WHIIUBUyaJbHOTO MPEANPHHUMATEINS, UMIIOPTEPa) B MOMEHT IPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JODKHA ObITh NpOBEAEHA B TEUCHHME Mecsla CcO JHsA
NpeIbIBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u NmpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMEeHe TOBapa IMOJJICKHUT YAOBIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH Il OuepeqHOM
JOCTaBKH COOTBETCTBYIOIIErO TOBAapa B ATU PAaliOHBI, B Clly4ae OTCYTCTBHS Y IMpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOM  OpraHu3aluy WIM  YIOJHOMOYEHHOTO WHAMBUIYAJIBHOTO  IpeIIpUHUMATENS,
UMIIOpTEepa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMSI.

Ecnu nnst 3amMeHsl ToBapa TpeOyeTcs Oosiee ceMu JHEH, 1Mo TpeOOBaHUIO MOTPEOHUTENs MPOoJaBell
(u3roroBuTens JMOO YMOJHOMOYEHHas OpraHu3alMs WIM YIOJHOMOYEHHBIH WMHIUBUAYaTIbHBIN
NpeANpPUHUMATENb) B TEYCHUE TPEX JHEH CO JIHS MpPEAbSBICHHS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE I0JIb30BaHHE HAa IEPHOJ] 3aMEHbI TOBap
JUIUTENILHOTO TOJIb30BaHUs, OO0JIQJAIONIMKA ATHUMU K€ OCHOBHBIMHM MOTPEOUTENBCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE DPACHpPOCTPAHSETCS Ha TOBaphbl, NEpevyeHb
KOTOPBIX OIPEAEIeTCs B COOTBETCTBHHU C MMyHKTOM 2 ctatbu 20 HacTosmero 3akoHa.

2. ToBap HeHaJUIeKAaIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBbIBIIMI B YOTpeOICHUN.

IIpu 3ameHe TOBapa TrapaHTUHHBII CPOK HCUMCISIETCS 3aHOBO CO JHA Iepelauyd ToBapa
HOTPEOUTENIO.

Cratbs 22. Cpoku yJOBIETBOPEHUS OTAEIbHBIX TpeOOBaHUI MOTpedUTeNs
TpeboBanust moTpedbUTENs O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM LIEHbl TOBapa, BO3MEIIECHUHU



pacxoJOB Ha HCIPaBJICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBap JIEHEKHOM CYyMMBI, a Takke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX
NOTPEOUTENIO BCJICACTBUE NPOAAXH TOBapa HEHAJIEKAIIero KadecTBa JHOO IPEJOCTaBICHUS
HEHaJJIeKallell WHpOpPMalMu O ToBape, MOJICKHUT YIOBICTBOPEHUIO TPOJABIOM (M3rOTOBUTEIIEM,
YIIOJIJHOMOYEHHOM OpraHu3alMel WIM YIOJHOMOYEHHBIM HHJIMBHUAYAIbHBIM IIPEAINPUHUMATEIIEM,
UMIIOPTEPOM) B TCUCHHUE JICCSITU JTHEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.

Cratbst 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHOW OpraHU3allMy WU
YIIOJIHOMOYEHHOT'O HMHMBHIYAJILHOTO MPEANPHHUMATEINS, HMIIOPTEpa) 3a MPOCPOUKY
BBITOJIHEHUS TPEOOBaHUN OTPEOUTENS

1. 3a Hapymenue npeaycMoTpeHHbIx crathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe
3a HEBBINIOJHEHUE (33JICPIKKY BBIIIOJHEHUS) TPEOOBAHHS MOTPEOUTEINS O MPEIOCTABICHUH My Ha IepUo/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa IMpojaBel (M3rOTOBHUTENb, YIOJIHOMOUCHHAs OpraHU3alys I
YIIOJIHOMOYCHHBIA MHMBHIYAIbHBIN MPEIIPHHAMATENb, UMIIOPTEP), IOMYCTHBIIMHA TaKhe HapyIICHHS,
yILUIAYUBAET MOTPEOUTENIO 38 KX/ JIeHb MPOCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe OJHOTO MPOLICHTA
LICHbI TOBapa.

Ecnu HOE HE yCTaHOBIICHO 3aKOHOM, CyMMa HEyCTOHKH (IIeHH), ONpe/IeJICHHOW B COOTBETCTBUH C
HACTOSIILEH CTaTbed, HE MOXKET IHpEeBBIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTEIeM IO J0TOBOPY
KyIUTU-TIPOJIayku  ToBapa. Ecnu moanexamias ymiaTe HEYCTOMKa SIBHO HeCOpa3MepHa IOCIEICTBHUSIM
HapyIleHUs 00s13aTeIbCTBA, CyJ] BIIPABE YMEHBIIUTH HEYCTOMKY.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro IeHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TMOTPEOHMTENsT JODKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM  (HM3TOTOBHTEIEM,
YIOJHOMOYEHHON OpraHu3alydeil Wi  YINOJHOMOYEHHBIM HMHIUBHIYaJIbHBIM MpEANpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JTOOPOBOJILHOTO YAOBJIETBOPEHHS TaKOrO TPEOOBAaHUS WM B JICHb BBIHECEHUS
CyZeOHOrO pelleHus, eciid TpeboBaHue JOOPOBOJIBHO YA0BIETBOPEHO HE OBLIIO.

2. B ciryuae HeBbINIOMHEHHS TpeOOBaHUN MOTPEOUTENSI B CPOKH, TPeAyCMOTpeHHbIe ctaThsiMu 20 -
22 wHacrosmero 3akoHa, NMOTpPeOUTENb BIpaBe IO CBOEMY BBIOOPY NpEABSBUTH HHblE TpeOOBaHUS,
yCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapylmeHHs TNpPOJABIOM CpoKa Iepefadd MpeaBapUTEeIbHO
OIUTAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. JloroBop KymIU-IPOAAXH, MpeayCcMaTpUBAIOIIUN 00s3aHHOCTb MOTPEOUTEINS TpeaBapUTEIHHO
OIUTATUTh TOBAp, JAOJDKEH COJIEPXKaTh YCIOBHUE O CPOKE Mepejaun TOBapa MOTPeOUTEITIO.

2. B cnyuae, ecnu mpojaBell, MOJXYYHUBLINM CyMMY IpeIBapUTEIbHONW OIUIATHI B OINpPEAeIEHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKHU pa3Mepe, He MCIOJHWI O0S3aHHOCTh IO Iepeladye ToBapa MOTpeOUTENo B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IOTPEOUTEIH TIO CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:

nepesadyy OIUIaYe€HHOrO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpEABAapUTEIBHOM OIJIAThl TOBApa, HE NEPEIAHHOTO MTPOIABLIOM.

[Ipu »TOM mnOTpeOuTENs BHOpaBe MOTPEOOBAaTh TaKXKe IMOJHOIO BO3MELICHHUS YOBITKOB,
IIPUUMHEHHBIX €My BCJEICTBUE HApPYLIEHUS YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
nepeJady MpeIBapUTENBHO OIIAYEHHOI0 TOBapa.

3. B cnydae HapyumieHHs YCTaHOBJIEHHOT'O JIOTOBOPOM KYIUIU-TIPOJ@KM CpOKa Iepesadu
NPEeBapUTEIFHO OIUIAYEHHOT0 TOBapa IMOTPEOUTENI0 MpPOJAaBell YIUIAYMBaeT €My 3a KaXIblii JeHb
IPOCPOYKH HEYCTOWKY (TI€HM) B pa3Mepe MOJIOBHHBI POLIEHTA CYMMBI ITPEBAPUTEIBHON OIUIATHl TOBApa.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOT/Ia MO JAOTOBOPY KYIUIM-TIPOJAXH Iepefada ToBapa
NOTPEOUTENIO JIOJKHA OblTa OBITH OCYIIECTBJICHA, O JHS Mepeladyd ToBapa MOTPEOUTENI0 WK JI0 JHA
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpAaTE €My IPEIBAPUTENbHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTOHKH (IeHH) HE MOXET MpPEBBIIIATh CyMMY
IpeBapUTeIbHON OILUIAThl TOBApa.

4. TpeboBaHUs MOTpeOUTENA O BO3BpaTe YIUIAYCHHOM 3a TOBAp CyMMBI M O IOJIHOM BO3MEILEHUH



yOBITKOB TOMAJICKAT YJOBJICTBOPCHHUIO TPOAABIIOM B TEUYCHUE JECATH IHEW CO JHSA TPEIbSBICHUS
COOTBETCTBYIOILETO TPEOOBAHHUS.

5. TpeOoBanHusi MOTPEOUTENsI, YCTAHOBJICHHBIC MyHKTOM 2 HACTOSINEH CTaThH, HE TOJJIekKAT
YAOBIETBOPEHUIO, €CIM TpPOAaBel JOKKET, YTO HapylIeHHEe CpPOKOB IMepeladyd MOTPEOUTEIO
MPEIBAPUTEIILHO OIUIAYCHHOTO TOBapa MPOM3OIIO BCIEICTBUE HEMPEOJOIMMON CHIIBI WU IO BUHE
MOTpeOUTESI.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOpeTeHHs UM TOBapa HEHAJIeKaIlero
Ka4yecTBa

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KayecTBa HAa TOBAp ATOW K€ MapKH (ITHX K€ MOACITH W
(unm) apTHKyJa) Iepepacyer IeHbl TOBapa HEe POU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUICKAIIEro KauyecTBa Ha TAaKOW e ToBap Apyroil Mapku (monenw,
apTHKyJia) B Cllydyae, €ClIi IIeHa TOBapa, IMOAJIEkKALIero 3aMeHe, HWKE IICHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, MOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Clydyae, €CliM IIeHA TOBapa, MOAJICKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, MPeI0CTaBICHHOr0 B3aMEH, Pa3HMLIA B 1IEHAX BBIMJIAUNBACTCS MTOTPEOUTEITIO.
Ilena ToBapa, MHOJUIKAIIET0 3aMEHE, OINpeNeNsieTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
NoTpeOUTENs HE YAOBIETBOPEHO IMPOAABIIOM, LI€HA 3aMEHIEMOro TOBapa M IIeHA IepeaBaeMoro B3aMEH
TOBapa ONPEEISIOTCS HA MOMEHT BHIHECEHUS CY/I0M pEILIeHUs O 3aMEHE TOBapa.

3. B cinyuae npeabsBieHus noTpeduTesneM TpeOOBaHUS O COPa3MEPHOM YMEHBUICHHWU IMOKYITHOU
LIEHBl TOBapa B pacueT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT IPEIbABICHUS MOTpeOuTeneM TpeOoBaHus
00 yIIeHKE WJIHM, €CIId OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/JOM DPELICHHUS O
COpa3MEepHOM YMEHBIIICHUH MTOKYITHOH LIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJIEKAIEro KauyecTBa MOTpeOUTeNb BIIpaBe TpeOOBATh BO3ZMEIICHHUS
pasHUIBI MEXJy IIEHOH TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I00pOBOJIBHOTO YJIOBJIETBOPEHUS TaKOro TpeOOBaHUS WIIH, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

[Ipu BO3BpaTe TEXHHYECKU CIIO)KHOI'O TOBapa HEHAJUICKAIIEro KadecTBa IMOTPEOUTENb BIIpaBe
TpeOOBaTh BO3MEIEHUS pa3HUIBI MEXIYy IEHOM ToBapa, YCTAaHOBJIEHHOM JIOTOBOPOM, M IICHOM
aHAJOTMYHOTO M0 TEXHWYECKUM M OHKCIUTyaTallMOHHBIM XapaKTepHCTUKaM, OOJIAJAoLIero TaKol ke
CTENEHbI0 M3HOCA M TOTO K€ TOAa BBIMYCKAa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OPOBOJBHOTO
YIOBJIETBOpEHUs] TpeOOBaHUS MM, €ClIM TpeOOoBaHHE JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT
BbIHECEHUsI CyJqoM perieHus. [lonokeHuss B 4YacTH OIpeleNieHHs] TaKOoW pa3HUIIbl, yCTAaHOBJICHHBIE
HACTOSIIUM a03a1ieM, He PUMEHSIOTCS, €CJIU MPH 3aKII0UYEHUH J0roBOpa NOTPeOUTENh ObLT YMBILIUIEHHO
BBEJICH MPOJABLOM B 3a0JIy)KI€HHE OTHOCHUTEJILHO TEXHMUYECKUX M IKCIUTyaTal[HOHHBIX XapaKTEPHCTHK,
CTENIEHH H3HOCA M ToJla BBIIyCKa TOBapa, YTO MPUBEIO K IMPHOOPETEHUIO MOTpeOuTeNneM ToBapa,
XapaKTepUCTUKA KOTOPOIrO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTePHCTUK, YKAa3aHHBIX B JIOTOBOpPE
KyIUIU-TIPOJ@KU. B TakoMm cily4ae NpPUMEHSAIOTCA TOJOKEHUS, YCTAaHOBJICHHBbIE a03alleM MEepBbIM
HACTOSIILIETO IMyHKTA.

5. B ciydae Bo3BpaTa ToBapa HEHAJUIEXKALIEro KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpalllacTCsi YIUIAaYeHHAs 3a TOBAp JCHEXHAas CyMMa B pa3Mepe IOramleHHOr0 KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPeIuTa, a TAK)Ke BO3MELIAETCs IJIaTa 3a NPeA0CTaBICHHE KpeIuTa.

6. B ciyuae Bo3BpaTa TOBapa HEHaJUIEXKAIEro KayecTBa, IPHOOPETEHHOr0 NOTpeOUTEIeM 3a CUET
HNOTPEOUTENBCKOTO KpeauTa (3aiimMa), mpojaBelnl 00s3aH BO3BPATHThH MOTPEOUTENIO YIIAYCHHYIO 33 TOBap
JICHEXKHYI0O CyMMY, a TaKKe BO3MECTUTh YIUIAau€HHbIC NOTPEOUTENeM MPOLIEHTHl U HMHbIE IUIATEKH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

Crartbs 25. [IpaBo notpeOutesns Ha 0OMEH ToBapa HaJIeKAaIero KayecTa

1. Tlorpebutens BmpaBe OOMEHSTH HEMPOIOBOJLCTBEHHBIM TOBap HaJUIeXkalllero KadecTBa Ha
aHAJIOTMYHBIA TOBap y MpPOJAaBLa, y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojo1eln no ¢popme, rabaputam, (GacoHy, pacluBETKe, pa3Mepy WIH KOMIUIEKTALIH.



[TorpeOutens uMeeT MpaBoO Ha OOMEH HEMPOIOBOJILCTBEHHOTO TOBAapa HAJUICXKAIETO KayecTBa B
TE€YEHHE YETHIPHALIATH JHEH, HE CUMTAsl IHS €r0 MOKYIIKH.

OOMeH HempoAOBOJLCTBEHHOTO TOBapa HAJIEKAIIEro KadecTBa NMPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yHOTpEOJICHUH, COXPAaHEHbI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI,
(habpuyHbBIe SPIBIKK, a TAKKE UMEETCS TOBAPHBIN UEK WIIM KAaCCOBBIM YeK 100 MHOW MOITBEPKIAFOIIHIA
OIUIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y MOTPeOUTEINsE TOBAPHOTO YeKa MM KacCOBOTO YeKa
1100 MHOTO MOATBEPKIAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTU CChUIATHCS Ha
CBU/JICTENIBCKUE ITOKA3aHUS.

[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHHSM, YKAa3aHHBIM B HACTOALICH cTaThe,
yrBepxknaerca [IpasurenscrBom Poccuniickoit denepanum.

2. B cityuae, ecnu aHaJOrMYHBIN TOBAap OTCYTCTBYET B MPOAAXe Ha JIeHb 0OpalieHus noTpeduTes
K IPO/aBIly, MOTPeOUTENh BIpPaBE OTKA3aThCS OT UCIOJIHEHUS JI0OTOBOPA KYIUIU-TIPOJaK M MOTpeOoBaTh
BO3BpaTa yIUIAau€HHOW 3a yKa3aHHBIA TOBAap ACHEKHOH cyMMmbl. TpeOoBaHHe MOTpeOHTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBApP JACHEKHON CyMMBI IIOJUICKUT YIOBICTBOPEHUIO B TEUEHUE TPEX JHEU CO
JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
NOCTYIJICHUM aHAJIOTMYHOTO TOBapa B mpojaxy. Ilpomasery o0s3aH He3aMeAIUTEIbHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOTO TOBApa B MPOAAXKY.

Crartbs 26. YTpaTtuna cuiy.

Crartpbs 26.1. JluctaHIMOHHBIHN crioco0 Mpo1aXku ToBapa

1. JloroBop pO3HHUYHOM KYIIM-IPOAAXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMIJICHMS
NOTPEeOUTENS C MPEASIOKEHHBIM TPOJABIOM OMMCAHHUEM TOBapa MOCPEICTBOM KaTaJOroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBsI3U (TEIEBU3MOHHOMH, IIOYTOBOM, PaMOCBS3H U APYTUX) WA UHBIMH
UCKJTIOYAIOIIMMU BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJIEHHUS! TOTPEOUTENss € TOBapoM JIMOO
o0pas3oM TOBapa NpU 3aKIIOYCHWH TAKOTO JIOTOBOpa (IMCTAaHIMOHHBIN CIOCO0 MpPOJaku ToBapa)
croco0amu.

2. IlpomaBumomM 40 3akiIIO4EHHUS JOroBOpa JOJDKHA OBITh IpeNoCTaBie€HA IMOTPeOUTEIIO
uHdopmanyss 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
NpoJaBlia, O MECTE€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBAaHUM (HAaMMEHOBAaHWH)
npojasiia (M3roTOBUTEINS), O LIeHe U 00 YCIOBUIX IPUOOPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CITYKOBI,
CpOKE TOJIHOCTU U TapaHTUHHOM CpOKE, O MOPSAKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHUE KOTOPOTO
JIeMCTBYET MPEJIOKEHUE O 3aKIIOUYEHUN JOrOBOpa.

WNudopmanus 06 00s3aTeIbHOM MOITBEPKACHUN COOTBETCTBUS TOBapa JTOBOJUTCS MPOJABIIOM 10
CBe/IeHUs MOoTpeOuTeneil myTeM pa3MelieHHs: B ONUCAHMM TOBapa CCBUIKM Ha CTPaHUIy caiiTa B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAMOHHOW ceTn "MHTepHeT", coaepikallylo 3amuch O cepTudukare
COOTBETCTBUS U (MJIH) ACKIapaluy O COOTBETCTBHU B peeCcTpe CEPTU(HUKATOB COOTBETCTBHS U JACKIapALIUii
o cootBeTcTBUM U (mim) ExuHoM peectpe.

3. [ToTpeOuTento B MOMEHT JJOCTaBKU TOBapa JOJDKHA ObITh B MMCBMEHHOM ()OpMe MperocTaBiIeHa
uHpopManus o ToBape, mpeaycMorpeHHas cratbeit 10 HacTosmiero 3akoHa, a TaKKe MperyCMOTPEHHas
MYHKTOM 4 HacToALIeH cTaTbyu HHPOPMALIUS O TIOPSJIKE U CPOKAxX BO3BpaTa TOBapa.

B cnydae, ecnu undopmarus 06 00s13aTeIbHOM MOATBEP)KICHUHA COOTBETCTBUSI TOBapa JOBEJCHA
IPOJIABLIOM JI0 CBEJEHHs MOTpeOuTeneil myTeM pa3MelleHUs B ONMCAaHUM TOBapa CCbUIKM Ha CTPAHUILY
caiita B MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON cetn "MHTepHeT", coaepkallylo 3amuch O
cepTu(UKaTEe COOTBETCTBHS H (WJIM) AEKIapalui O COOTBETCTBUU B PEECTPE CEPTU(DUKATOB COOTBETCTBUS
U Aeknapauuii o coorBercTBuu U (i) EnuHoM peectpe, ykasanHas uH(pOpManus B MOMEHT Iepeladn
TOBapa MOTPEOUTEIII0 MOKET HE IPEAOCTABIATHCS.

4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs 710 €ro nepeauy, a nocie nepeadu
TOBapa - B TEYCHHUE CEMHU JHEH.

B cnyuae, ecau uHdopmanus o mopsake U Cpokax BO3BpaTa TOBapa HaJAJEKalllero KayecTBa HE



ObUIa IpeZIoCTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JI0CTaBKH TOBapa, HOTPEOUTENb BIPABE OTKA3aThCS
OT TOBapa B TEUYEHHUE TPEX MECSIIEB C MOMEHTA Iepeay ToBapa.

BosBpar ToBapa HaJyIexKaIero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBAPHBIN BU],
NoTpeOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIONINHA (DAKT U YCIOBUS MOKYIIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIET0 (hakT U YCIOBUS MOKYIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha JPYIHE J0Ka3aTelbCTBA MPUOOPETEHUs TOBapa Yy JAHHOTO
Mpo/aBLa.

[TorpeOutens He BIpaBe OTKa3aThCAd OT TOBapa HAMICKAIIETO KAadyecTBa, HMMEIOIIEro
MH/IMBUYaTbHO-ONPECTICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIIOJIB30BaH
UCKITIOUUTEIILHO IPUOOPETAIOIINM €T0 MOTPEOUTEIIEM.

IIpu otkaze moTpeOuTesss OT TOBapa MpOJaBell JOJDKEH BO3BPATHTh €My JACHEXKHYIO CyMMY,
yIUIAaY€HHYIO0 TOTpEOUTEIeM MO JOTOBOPY, 3@ MCKIIOYEHHEM pACXOJO0B IMpOJaBlia Ha JOCTaBKY OT
noTpeOuTeNnss BO3BPAIICHHOIO TOBapa, HE MO3JHEE YeM uepe3 JecsITh AHEH CO JHSA NpeAbsBICHUS
noTpeOUTENeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [MocnencTBus MpoIaXXK TOBapa HEHAJIEKAIIET0 KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI MTOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 Hacrosiero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku OTAEIbHBIX BUI0B TOBAPOB
IIpaBuna npojaxu OTIAEIbHBIX BUJOB TOBApOB ycraHaBiauBaroTcs [IpaBurenscrBom Poccuiickoin
depnepanun.

I'nasa |1]. 3amuTa npaB noTpeduTeieii Npu BHINMOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Crates 27. Cpoku BEIOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnurtens 00s3aH OCYIIECTBHTH BBIMOJHEHHE paboThl (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN TPABUJIAMHU BBITTOJIHEHHUS OTJICJIBHBIX BUIAOB PabOT (OKa3aHHs OTICIBHBIX BUIOB YCIIyT)
WM JIOTOBOPOM O BBINOJIHEHWU paboT (oka3aHuu yciyr). B moroBope o BeimonHeHuu pabor (OkazaHHMM
YCIIyT) MOJET TPeIyCMaTpUBaThCS CPOK BBIMOJHEHUS paboThl (OKa3aHUsSl YCIYTH), €CIM yKa3aHHBIMHU
NpaBWIaMH OH HE TMpPEIyCMOTpPEH, a TaKKe CPOK MEHbIIeH MPOJOIDKUTEIILHOCTH, YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJHEHUs] paboThl (OKa3aHHWs YCIYyTH) MOXXET ONpeNeNsThes naroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE paboThl (OKa3aHue yciuyru) win (1) aatoi (mepuoaom), K
KOTOPOU MCITOIHHUTEIb TOJDKEH MPUCTYIHTH K BBITOJHEHUIO paOOThI (OKa3aHUIO YCIYTH).

3. B ciiyuae, ecnu BeimoaHeHUe paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIAETCS 10 YacTsM (ocTaBKa
NEepUOAMYECKON TeyaTH, TEXHUYECKOe OOCITy)XMBaHHWE) B TEYCHHUE CpOKa JEHCTBHS JOTOBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUMU YCIyT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJIHCHUS TaKUX paOoT (OKa3aHUs YCIIyT).

[To cormamieHWrO CTOPOH B JIOTOBOPE MOTYT OBITH NPEIYyCMOTPEHBI TAK)XE CPOKH 3aBEpIICHUS
OT/AEJBHBIX TaroB padoTh! (TPOMEKYTOUHBIE CPOKH).

Crarea 28. IlociencTBus HapylmICHHs HWCIIOJHHUTENIEM CPOKOB BBINOJIHEHUs padoT (OKazaHHS
yCIyT)

1. Ecu MCNOJMHUTENh HApYIINII CPOKU BBIMOJIHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaja u
(M1M) OKOHYAHUS BBIOJHEHUS PabOTHI (OKa3aHUs yCciayru) U (WIIM) IPOMEXYTOUHBIE CPOKHM BBITOJTHEHUS
paboThl (OKa3aHMs YCIIyTH) UK BO BPEMsI BBITIOIHEHUS pab0Thl (OKa3aHUsl yCIyTH) CTAI0 OYEBHIHBIM, YTO
OHa He OyJIeT BHIIOJIHEHA B CPOK, MOTPEOUTEIb TI0 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYUTh HCIIOJTHUTEIIO HOBBIH CPOK;

NOPYYUTh BBITIOJHEHHE Pa0OTHl (OKa3aHHWE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBITIOJIHUTH €€ CBOMMHU CHJIAaMU M TOTPEOOBATh OT UCIIOJTHUTENSI BO3MEILICHHS IOHECEHHBIX PacX0/I0B,;

NoTpeOOBaTh YMEHBIICHNUS LIEHBI 32 BHIMOJIHEHNUE Pa0OTHI (OKa3aHHUE YCIIyTH);



OTKa3aThCsl OT MCIIOJIHEHUSI IOrOBOPA O BHIIIOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH).

[TorpeOutens BrpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAapYIICHHEM CPOKOB BBIMOJIHEHHS paO0Thl (OKa3aHUs yCclIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YI0BJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MTOTPEOUTEIS.

2. HasnaueHHble mOTpeOHMTEIEM HOBBIC CPOKH BBIOJHEHUS paOoThl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJIHEHHH paOOThI (OKa3aHUU YCIIyTH).

B cinydae mpocpodku HOBBIX CPOKOB MOTPEOUTENbh BIpaBe MPEAbSBUTH HCIIOJHUTENIO HHbIC
TpeOOBaHUs, YCTAaHOBJIEHHBIE ITYHKTOM 1 HacTOsIIEH CTaThU.

3. llena BbIOTHEHHO# Pa0dOTHI (OKa3aHHOM yCIyTH), BO3BpalllaeMasi MOTPEOUTENIO IPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHHH pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIIICHHH LIEHbI BBIOJHEHHON pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeseTcss B COOTBETCTBHU C
myHKTamu 3, 4 u 5 crateu 24 HacTosIIEeTo 3aKOHA.

4. Tlpu oTKa3e OT MCIIOJHEHHS IOTOBOPA O BBHIMOJHEHUH PaOOThI (OKa3aHUU yCIYTH) UCIIOTHHUTETh
HEe BIpaBe TpeOOBaTh BO3MEILIEHHMS CBOMX 3aTpar, MPOU3BEIEHHBIX B IPOLIECCE BHIIOJIHEHUS PabOTHI
(oxa3aHMsl yCIYTW), a TaKKe IUIaThl 3a BBHINOJHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a HCKIIOUYCHUEM
clly4asi, €CJIM OTPEOUTEIh IPHHSLT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBINIOJHEHHS Pa0OThl (OKa3aHUS YCIIYT'H) HIIH
HA3HAYEHHBIX MOTPEOUTENIEeM Ha OCHOBAHMH IMyHKTa 1 HacTosimiell cTaTbH HOBBIX CPOKOB HCIOJHUTENb
yIJIa4MBaeT MOTPEOUTENIO 3a KaX/bIi JeHb (Yac, eciM CPOK ONMpeJesieH B 4acax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MPOILEHTOB IIEHBI BBITIONHEHHs pPaOOTHl (OKa3aHUS YCIYTH), a €ClIH IIeHa
BBITTOJTHEHUST PaboThl (OKa3aHWs YCIYrH) JOTOBOPOM O BBINOJHEHWH pPaboT (OKazaHHM YyCIOyr) He
ompezeneHa - oOmel [eHbl 3aka3a. [loroBOpoM O BBIMONHEHUH pPa0OT (OKa3aHMU YCIYT) MEXKIY
NOTPEOUTENEM U UCIIOITHUTENIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIEHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBHIOJHEHUS Pa0OTHl (OKa3aHMs YCIyTH), ee
aTamna B3bICKUBACTCS 33 KAXIBIH JEHb (Yac, €M CPOK OIpPEeesIeH B Yacax) MPOCPOYKH BILUIOTH O Hayasia
BBITIOJTHEHUST Pa0OThl (OKa3aHWs YCIyrd), €e dTana WIM NPEAbSBICHUs MOTpeduTeneM TpeOOBaHMI,
NPeyCMOTPEHHBIX IYHKTOM 1 HacTosIIel CTaThu.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUS paOOThl (OKa3aHUs YCIIyTH), ee
JTana B3BICKMBAETCS 33 KaXKIbIH JeHb (Yac, eClii CPOK OIpEeAeleH B dYacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHMS BBIMIONHEHHST PabOThl (OKa3aHHWs YCIYTH), €€ OSTana WIM NpPeAbsSBICHHS IOTpeOHTeIeM
TpeOOBaHUH, PelyCMOTPEHHBIX ITYHKTOM 1 HacTOsIIEH CTaThu.

CyMMa B3BICKAaHHOW MOTpeOHTENeM HEYCTOWKH (IEHH) HEe MOKET MPEBBIIIATh HEHY OTIEIBHOTO
BU/Ia BBINIOJHEHHsSI Pa0OTHl (OKa3aHWS YCIyrH) WM OOIIYI IIEHy 3aKa3a, €CIM IICHA BBIIOJHECHUS
OTAENBHOrO0 BHJA paboThl (OKa3aHUS YCIYTH) HE OIpe/esiieHa TOTOBOPOM O BBITIOJIHEHUH PabOTHI
(OKa3aHHU YCIIyTH).

Pazmep Heycroiiku (meHM) ompenessieTcs, MCXOAs M3 LEHBI BBHINOJHEHUS PaOOTHl (OKa3aHUs
YCIYTH), a €CJIM yKa3aHHas LIeHa He OlpeAeseHa, UCXO0/s U3 o0IIeil IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENsS TODKHO OBLIO OBITH YJOBJIETBOPEHO MCIOJHUTENEM B JI€HB
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOIO TPeOOBaHUS WM B JIeHb BBIHECEHUS CyAE€OHOTO pEIIeHUs, eClu
TpeGoBaHuE MOTPEOUTENSI JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

6. TpeOoBanuss mNOTpeOHUTENs, yCTAaHOBJIEHHbIE MYHKTOM 1 Hacrosiued cTaThbH, HE MOJIeXkKatr
yIIOBICTBOPEHHIO, €CIIH MCIIOJHUTEIb JTOKAXET, YTO HAPYIICHUE CPOKOB BHIMOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) IPOU30LLIO BCIEACTBHE HETIPEOI0IUMOI CHITBI WITH 110 BUHE MOTPEOUTEIS.

Crarba 29. [IpaBa norpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBIIOJHEHHOH palbOTHI
(oxa3aHHOI ycIyTH)
1. IloTpeOurens npu OOHAPYKEHUH HEJIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOW YCIIyrH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH!
0€3B03ME3/IHOT0 YCTPaHEHHsI HEIOCTATKOB BBITIOJIHEHHOW Pa0dOTHI (OKa3aHHOMW YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOIHEHHOMW PaObOTHI (OKa3aHHOW YCITyTH);



0€3B0O3ME3/THOTO M3TOTOBJICHUSI JPYTrOd BEIIM M3 OJHOPOIHOTO MaTepuaia TaKOro e KayecTBa
WM TIOBTOPHOTO BBIMIOJIHEHUs paboThl. [Ipu sTOM moTpedutens o0s3aH BO3BPATHTH paHee MEpeIaHHYIo
€My HCITOJIHUTEIIEM BEIllb;

BO3MEIIEHUSI TIOHECEHHBIX MM PAacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBITIOJIHEHHOW PaOOTHI
(OKa3aHHOM yCITyIH) CBOMMH CHJIAMH WJIH TPETHUMH JIHUIIAMH.

YnoBneTBopeHue TpeOoBaHU TOTpeOUTeNnst o0 O0e3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIM WK O TIOBTOPHOM BBITIOJIHEHUH pab0Thl (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HApYIIEHHWE CPOKAa OKOHYAHWS BBITTOJHEHUS
paboThl (OKa3aHUs yCIIyTH).

[Torpebutens BIpaBe OTKA3aThCs OT HCIIOJHEHHUS JOTOBOpPA O BBINOJHEHUH PabOThI (OKa3aHUH
YCIYTH) U MOTPeOOBaTh MOJHOTO BO3MEUICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONW pa0oThl (OKAa3aHHOW yCIYrH) HE YCTPAHEHBI HCIIOJHHUTEIICM.
[TorpeOutens Takke BIpaBE OTKA3aThCsA OT HCIIOJHEHHS JOTOBOpA O BBINOJIHCHUH PabOThI (OKa3aHUH
YCIYTH), €CIM UM OOHAPYKEHbI CYIIECTBCHHBIC HEIOCTATKU BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIICHHSI OT YCIOBHIA JOTOBOPA.

[ToTpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX €MY B
CBSI3W C HEIOCTATKAMH BBIMOJIHEHHOW paboThl (OKa3aHHON yciiyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTETIS.

2. lleHa BBIMIOJHEHHOW PabOThI (OKAa3aHHOMW YCIyTH), BO3BpalaeMasi HOTpeOUTEN0 MPH OTKa3e OT
UCTIOJIHCHUSI JIOTOBOPa O BBINMOJHEHUHA paboThl (OKa3aHWU YCIOYTH), a TaKXKe Y4HThIBaeMas Mpu
YMEHBIIICHUN IICHBl BBIMIOJHCHHOW pa0OThl (OKa3aHHOW YCIyTH), ONpENENsSeTcs B COOTBETCTBHU C
myHKTamMu 3, 4 u 5 ctathu 24 HacToOsIIEeTO 3aKOHA.

3. TpeOoBaHus, CBsI3aHHBIC C HEAOCTATKAMHU BBIMIOJHEHHOW PaboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEIbSIBIICHBI TIPU MPUHITUN BBIMOJHEHHON paboThl (OKa3aHHOM YCIIyTH) WIKA B XOJI€ BBHIITOJHCHUS
pabotel (OKa3aHWs yCIyrd) JIMOO, €CIU HEBO3MOXKHO OOHApPYKUTh HEIOCTATKH TPU MPHUHATHH
BBITMOJTHEHHOU paboThl (OKa3aHHOW YCIYTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIHM ITyHKTOM.

[Torpeburens BHpaBe MPEIbSABIATH TpPeOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMHU BBIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHApy>KeHbl B TEUCHHE TapaHTHHHOTO CpPOKa, a HpU €ro
OTCYTCTBUH B Pa3yMHbIH CPOK, B Mpeeax ABYX JIET CO JHS MPHUHSITHS BBITIOJHEHHON paboThl (OKa3aHHOMH
YCIIYTH) WIH TSTH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU M MHOM HEJIBHDKUMOM MMYIIIECTRBE.

4. VcmonHUTENb OTBEYAET 3a HEJOCTaTKU paboThl (yCiIyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CITU MOTPEeOHTENh OKAXKET, YTO OHM BO3HUKIW [0 €€ MPUHATHS UM WU IO
MPUYUHAM, BO3HUKIIHNM JI0 3TOT0 MOMEHTA.

B otHomienun pa6othl (yCiayru), Ha KOTOPYH YCTAHOBJICH TapaHTUHHBIN CPOK, HCIOJHHUTEIb
OTBEYACT 3a €€ HEIOCTaTKH, €CJIM HE JOKaXET, YTO OHHM BO3HUKIM IOCJIC MPUHITUS PabOThI (yCIyrH)
noTpeOUTENIeM BCICACTBUE HAPYIICHUS MM MPaBUJ HMCIOJIb30BaHMs pe3yibrata paboTel (yciyru),
JIEUCTBUN TPETHUX JIML] WIH HEMTPEOJOIUMON CUIIBI.

5. B ciyyasix, koraa nmpeayCMOTPEHHBIM TOTOBOPOM TapaHTHMHBIN CPOK COCTABIIIET MEHEE IBYX
net (MATH JIeT Ha HEJBM)KUMOE UMYIIECTBO) U HEAOCTATKU pabOThI (yCIyru) OOHApYyKEHbI OTpeOUTEIeM
[0 MCTECYCHUHU TapaHTUHHOTO CPOKa, HO B Mpeaesiax JABYX JieT (MATH JIeT Ha HEABMKUMOE UMYIIECTBO),
noTpeduTens BIpaBe MPEAbSIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE MyHKTOM 1 HacTosIIed cTaTbu, eciu
JIOK2XKET, YTO TaKWEe HEIOCTATKH BO3HHUKIM JI0 NMPHHATHS UM pe3yjbrata paboThl (YCIyru) WIH IO
MPUYUHAM, BO3HUKIIHNM JI0 3TOT0 MOMEHTA.

6. B cioyyae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (yCIyru) MmoTpeOUTENh BIIPaBe
MPEIbIBUTH UCIIONHUTENIO TpeboBaHHE O 0E€3BO3ME3THOM yCTPAHEHUHM HEIOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTATKU BO3HHKIIM JIO IPUHATHS UM pe3yJibTara paOboThl (yCIyrd) WK 1O MPUYUHAM, BOSHUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIIM TaKHe HEJOCTAaTKH OOHApPYKEHBI 110
UCTCYCHUHU JBYX JieT (MSATH JIET B OTHOIICHUH HEJIBM)KMMOIO MMYIIECTBA) CO JIHS MPHHSATHUS pe3yJibTaTa
paboThl (yciyru), HO B Tpejeiax YCTaHOBJICHHOTO Ha pe3yJibTaT paboThl (YCIyrH) CpoKa CIy>KObI MM B
TEUEHUE JICCATH JIET CO JIHS NPUHATHS pe3ybTaTta padoThl (YCIyru) HOTpeOUTEIeM, €CIIi CPOK CITY:KOBI He



ycraHoByieH. Ecnu naHHOe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAALATH JTHEW CO JHS €ro
NpeIbBICHHUS MOTPeOUTENIeM WM OOHAPYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpPY BIpaBe TPeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BHIMOJHEHHYIO Pa0oTy (OKa3aHHYIO yCIyTy);

BO3MEIIIEHUS] TIOHECEHHBIX MM PAcXOJOB IO YCTPAHEHHWIO HEJOCTATKOB BBINIOJIHEHHOW pPalOOTHI
(oKa3aHHOM yCIyTH) CBOMMH CHIJIAMH WIIM TPETHUMH JINIIAMH,

OTKa3a OT MCIOJHEHUS JOTOBOpPa O BBIMOJHEHWH paboThl (OKa3aHMHM YCIYTHM) M BO3MEIICHHS
yOBITKOB.

Crates 30. Cpoku ycTpaHeHHs HEJJOCTaTKOB BBINOJHEHHOW paOoThl (OKa3aHHOH yCIyTH)

Henocratku pa0®otel (yciiyru) IOJDKHBI OBITH YCTPAHEHBI HCIIONHHUTENEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBINA OTPEOUTEIIEM.

A03a11 BTOpO# HCKITIOUEH.

Ha3znaueHHsblil HOTpeOUTENIEM CPOK YCTPAHEHUSI HEJOCTATKOB TOBapa yKa3bIBaeTCs B IOTOBOPE WIH
B MHOM IIOJITMCHIBAEMOM CTOPOHAMHU JOKyMEHTE JMOO B 3asBJICHUHU, HAINPABICHHOM MOTpeOuTEIeM
VCTIOJHUTEIO.

3a HapylIeHHE MPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpAaHEHHsS HEJOCTaTKOB
BBINIOJTHEHHOW Pa0OThl (OKa3aHHOW YCIYI'HM) MCIOJIHUTENb YIUIAYMBACT MOTPEOMTENIO 33 KaXIbld JCHb
NPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOW ONPEACISIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B ciydae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEAbSIBUTH UCHOIHUTEIIO HHbIC
TpeGoBaHus, MpeayCMOTpeHHbIe MyHKTaMu 1 1 4 crateu 29 HacTosmero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHUS OTAENBHBIX TpeOOBaHUI MOTpedUTeNs

1. TpeGoBanus mOTpeOUTENs 00 yMEHBIICHWH LEHBI 3a BHINOJHEHHYIO PadoOTy (OKa3aHHYIO
yCIYTy), O BO3MEIICHUH PACXOJOB MO YCTPAHCHUIO HEIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH WJIM TPEThUMH JIMIIAMH, a TaKKe€ O BO3BpaTe yIUIadeHHOMW 3a paboty (yciyry)
JIEHE)KHON CYMMBI M BOSMEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBS3U C OTKA30M OT MCIIOJTHEHHSI JOTOBODA,
npexycMoTpeHHble MyHKToM 1 cratbu 28 u myHkramu 1 u 4 crateu 29 Hacrosimero 3akoHa, MOJUIeKAT
YAOBJIETBOPEHUIO B JACCSITUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBAHMUSI.

2. TpeOGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBIIEHWU APYrol BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKOTO e KaueCTBa WM O TIOBTOPHOM BBIMIOJHEHUU pabOThl (OKa3aHWW YCIIYTH) MOJIekAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBI IJIi CPOYHOTO BBITIOJHEHUS] paboThl (OKa3aHHs YCIYyTH), a B
cllydae, eci 3TOT CPOK HE YCTaHOBJEH, B CPOK, MPEIYCMOTPEHHBIA JOTOBOPOM O BBIIOJHEHHH PaOOTHI
(OKa3aHWU YCIIyTH), KOTOPBIN ObLT HEHAJIC)KAIIEC UCTIOTHECH.

3. 3a HapylIieHHe TpPeayCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YIIOBJIETBOPEHUS OTIEIBbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENb VYIUIAYMBAET MOTPEOUTEN0 3a KaXKIBIA JEHb MPOCPOUYKHU
HEeyCcToWKy (TMEeHI0), pa3Mep U MOPSI0K HCUUCICHUS KOTOPOH OMPENENSIOTCS B COOTBETCTBUU C MTyHKTOM 5
cTaThH 28 HACTOAIIETO 3aKOHA.

B crmydae HapyiieHus CpOKOB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosmied cTaThH, MOTpPeOUTENb
BIIpaBE MPEIbSIBUTh HCIOTHHUTENI0 WHBIE TpeOOBaHUS, MPEAYyCMOTpEHHBbIE MyHKTOM 1 cTatbu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JO0roBOopa O BBIOJHEHMH pabdoT
(oKa3aHUM yCIyT)
[ToTpebuTens BHpaBe OTKAa3aThCS OT WCIIOJHEHUS JOTOBOPA O BBIMOJHEHUH paboT (oKa3zaHWU
ycayr) B J1000€ BpeMs MPH YCIOBHU OIUIATHl MCIIOJHUTENIO (PAaKTUYECKHM MOHECEHHBIX MM PacXOJIOB,
CBSI3aHHBIX C UCIIOJHEHUEM 0053aTeNbCTB MO JAHHOMY JI0TOBOPY.

Cratses 33. CMmera Ha BBINIOJIHEHHE pa0OThI (OKa3aHUE yCIYTH)
1. Ha BbimonHeHue paboThl (OKa3aHHE YCIYrH), MPEIyCMOTPEHHOH JOTOBOPOM O BBIIOJHEHUH



paboThl (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEPasl WIIA MPHOIM3UTEIbHAS CMETA.

CocraBieHue Takoi CMETHI 110 TPeOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Vcnonmuutenb He BIOpaBe TpeOOBaTh YBEIWYECHHUS TBEPIOM CMETHl, a MOTpeOHTENb - ee
YMEHBIIEHHS, B TOM YHUCIIE B CIy4ae, KOrJja B MOMEHT 3aKJII0UEHUs JOrOBOpa UCKII0YAIaCh BO3MOKHOCTb
IPEAyCMOTPETh MOJIHBIH 00BhEM IMOJUICKANIMX BBITOJHEHUIO PabOT (OKa3aHUIO YCIIyT) WM HEOOXOIMMBIX
JUIs1 3TOTO PACXOJIOB.

VcnonHurens uMeeT MpaBo TpeOOBaTh YBEIWYEHUS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3pACTaHUM CTOMMOCTH MAaTEepHaIOB U OOOPYAOBaHMS, NPEAOCTABISEMBIX HCIOJIHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEeAyCMOTPETh MPU 3aKIIOYECHUHU
noroBopa. Ilpu oTkaze moTpeOHUTENsl BBHINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM MOPSIIKE.

3. Ecnm Bo3HHMKIIa HEOOXOAMMOCTH BBINOJHECHUS JIOTIOJIHUTENBHBIX paborT  (OKazaHHS
JONOJIHUTEIBHBIX YCIYT) U MO 3TOH NPUYMHE CYNIECTBEHHOTO NPEBBILICHHUS NPUOIM3UTEILHON CMETHI,
UCTIOJHUTENb 00S3aH CBOEBPEMEHHO NpeaynpeauTs o0 3ToM notpedutens. Ecnu motpeburens He nan
corJiache Ha MpPEeBbIIICHHE TPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCs OT MCIIOJHEHHS J0ToBopa. B
3TOM ciy4ae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTEINs YIUIaThl LEHBI 3a BBIMOJHEHHYIO paboTy
(oKa3aHHYIO yCIyTY).

Vcnonaaurenb, CBOEBPEMEHHO HE MPEAyNPEUBIINN MOTPEOUTENS 0 HEOOXOIMMOCTH TPEBBIIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH MCIIONHHUTH JIOTOBOP, COXpaHss MpaBO Ha oIuiaty padoTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHaja UCIOTHUTEIS

1. UcnonHuTens 0053aH BBIIOIHUTH PabOTy, ONpPEeIEHHYIO JJOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOEr0 MaTepuasa U CBOMMH CPEICTBAMH, ECIIM HHOE HE MIPELYCMOTPEHO 10TOBOPOM.

VcnonHuTens, NpPeAOCTaBUBIIMM MaTepuasl JJsi BBINOJHEHHS palboThl, OTBEYAeT 3a €ro
HEeHaJyIeXallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJABLAa 332 TOBApbl HEHAJUIEkKAallero
Ka4yecTBa.

2. Marepuan UCHIOJHUTENS OIUTAYMBAETCs MOTpeOUTeNeM NP 3aKITIOUEHUH YKa3aHHOTO JI0TOBOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHINIOJHEHUH pabOThI C YCIOBUEM OKOHYATENBHOTO
pacuera IpH TMOJYYEHUH NOTPEOUTENEeM BBINOJIHEHHON HCIOJHUTENEM palOoThl, €CIM HMHOW MOPSIOK
pacueToB 3a MaTepUaj UCIIOJIIHUTENS HE IIPELyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciydasx, mpeayCMOTPEHHBIX JIOrOBOPOM O BBINOJIHEHHWH pabOThI, Marepual MOXET ObITh
NOpPEJOCTaBlIeH  HCHOJHHUTENeM moTpedbutento B kpeaut. [locienyromiee  HM3MEHEHHE — LIEHBI
MPEOCTABIEHHOIO B KPEIUT MaTepraa UCIIOJIHUTENS He BIIeUeT 3a co0oil mepepacyera.

4. Marepuasl UCHOJHUTENST M HEOOXOAUMBIE IJISi BBIMIOJIHEHUS PabOThl TEXHUYECKHE CPENCTBa,
MHCTPYMEHTHI U ITpOYee JOCTABISAIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTEINIEM.

Cratsesa 35. BeinonHeHune padoThl U3 Matepraina (C Belbio) HOTpeOuTeNns

1. Eciu pabGota BBITIONHSAETCS TOJHOCTHIO WIIM YaCTUYHO M3 Marepuana (C BElIblo) MOTpeOuTens,
UCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepHaina (Bel) U MPaBHILHOE €ro NCIO0Ib30BaHHUE.

Hcnonaurens 00s13aH:

OpeaynpeauTh MOTpeOuTeNss O HENPUIrOJHOCTH WIM HEJ0OPOKAYeCTBEHHOCTH MEPEAaHHOro
norpebureneM mMarepuana (Bem);

IPEeJCTaBUTh OTYET 00 M3PACX00BaHUU MaTepHalia U BO3BPATUTH €0 OCTATOK.

B cnywyae momHOM WM 4acTMYHOW YTpaThl (MOBpEXIEHMs) MaTepuaia (BElIM), NPUHITOTO OT
NOTpeOUTENsA, UCHOIHUTENb O0s3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTEpHAIOM
(BeUIpI0) aHAJOTUYHOTO KAa4yecTBA M MO JKEIAHUIO NOTPEOUTENs M3TOTOBHTH W3JENIUE M3 OJHOPOIHOTO
Marepuana (Bely) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJHOPOTHOTO Marepuana (BEIr) aHaJIOTUIHOTO
Ka4yecTBa - BO3MECTHTh MNOTPEOUTENIO ABYKPAaTHYIO IIEHY YTpaueHHOro (HMOBPEXKICHHOr0) Marepuaia
(Bewn), a TakXKe Pacxo/ibl, IOHECCHHBIE IOTPEOUTEIEM.



2. llena ytpaueHHOro (NMOBPEXICHHOIr0) Marepuaia (BEHIH) OMPENCNACTCS, HCXOIS W3 IICHBI
MmaTepuana (Belu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIS TOHKHO OBLIO
OBITh yJIOBJICTBOPEHO HMCIIOJHUTEICM B JIcHb TOOPOBOJIBHOIO YAOBICTBOPEHHS TAaKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CYAcOHOTO peIlieHUs, eciu TpeOboBaHUE MOTPeOUTENss JOOPOBOILHO yIOBICTBOPEHO HE
OBLITO.

I{ena maTepuaiia (Bely), IepeaaBacMoro UCIIOJHUTEITIO, ONIPEICIIACTCS B IOTOBOPE O BHIMOJTHEHUH
palbOThI UM B MHOM JOKyMEHTE (KBHUTAHIIUH, 3aKa3€), MMOATBEPKIAIONIEM €TI0 3aKITI0UCHHUE.

3. Hcnomuutenab OCBOOOXKIACTCS OT OTBETCTBCHHOCTH 3a TOJHYK WIM YaCTHYHYIO YTpaTy
(moBpexaeHue) Matepraia (BEIId), IPUHATOrO UM OT MOTPEOUTENIsA, €CIM MOTPEOUTEIh MPEAYPEkKIACH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuana (BeIliu), KOTOPbIC MOT'YT MOBJICUb 32 COOOM €ro MOJHYI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) JIHO0 eciii yKa3aHHbIe CBOICTBa MaTepuaia (BElIM) HE MOTIIN
OBbITh OOHAPY)KEHBI [TPU HAJICKAIIEH PUEMKE UCIIOJTHUTEIEM 3TOr0 MaTepuana (Beru).

Crarba 36. OOs3aHHOCTH HUCHOJHUTEN HH()OPMUpPOBATH MOTpeOUTENss 00 0OCTOATENHCTBAX,
KOTOpPBIC MOTYT IOBJIMSTH Ha KayeCTBO BHIMOJHIEMOW paboOThl (OKa3bIBa€MOMl YCIyTH)
WM TIOBJIEYB 32 COOOI HEBO3MOKHOCTH €€ 3aBEPILEHUS B CPOK

Hcnonuurtens 00s3aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENSI O TOM, YTO COOIIOICHHE
yKa3aHUH MOTpeOHUTENsI U UHbIE 00CTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTEINIS, MOTYT CHU3UTH KaueCTBO
BBITIOJTHSIEMO paboThI (OKa3bIBAEMOW YCIIyTH) WIIM TOBJIEYb 32 cOOOM HEBO3MOXKHOCThH €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTps Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HMH()OPMHUPOBaHUE
UCTIOJHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHMT HEHPUTOIHBIN MM HeT0OpPOKAaueCTBEHHbIM MaTepHal, He
U3MEHHT YKa3aHHWl O CIOCOO€ BBIMOJIHEHUS paboThl (OKa3aHWs YCIyrH) JUOO HE YCTPAHUT HHBIX
00CTOATENBCTB, KOTOPBIE MOTYT CHU3UTh Ka4deCTBO BBINOJHSAEMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJTHUTEIb BIIPABE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BHIMOJHEHUU PabOTHl (OKa3aHWUM yCIYyTH) U
noTpedoBaTh MOJHOTO BO3MELICHUS YOBITKOB.

Cratses 37. [Topsaok 1 GpopMbl OIUIaTHI BBIMOJHEHHON paboThl (OKa3aHHOM yCIyTrH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIyI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.

[TorpeOutens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust moTpedurens padbora MOXKET ObITh OIIaueHa UM NPH 3aKJIIOYSHUN
JIOTOBOpA B MIOJTHOM pa3Mepe WM IyTEM BblJaul aBaHCA.

Omara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIUYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.

[Ipn rcnonp30BaHUK HATMYHON (OPMBI PacyeTOB OILIaTa TOBapoB (paboT, yciyr) morpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIIOJHUTEINS) IMyTeM BHECEHHsS HaJIMYHBIX
JICHE)KHBIX CPEACTB MpPOJaBIy (HCIIOJHUTEINO), MO0 B KPEAUTHYIO OpraHU3alHIo, JHOO IUIATEKHOMY
areHTy, OCYIIECTBIISIOIIEMY JIEATeNbHOCTh M0 NpUEMy IJaTexeil GU3n4Yeckux Jul, JM00 GAHKOBCKOMY
IaTexHoMy areHTy (cy0OareHTy), OCYIIECTBISIOIIEMY  JESITEINbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NESTEIbHOCTH, €CIIM MHOE HE YCTaHOBJIEHO (ellepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHBHBIMHM IpaBOBbIMM akTamMu Poccuiickoit ®eneparuu. Ilpu sTom
o0s13aTeNnbCTBa MOTPEOUTENS Mepea MpoaaBloM (HCIOJIHHUTENEM) MO OIvlate ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B Pa3MEpPe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUs HAJIMYHbBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEIIO), JIMOO B KPEOUTHYIO OpPraHU3aIHIo, JINO0
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY JESTENbHOCTh MO NpUEMy IUIaTeXed (U3MYecKuX JHIL, MO0
OaHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHry), OCyLIECTBISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOW JIESITEIbHOCTH.

Crartbsa 38. Y1paruna cuiy.



Crartbsa 39. PerynupoBaHue oka3aHHs OTIEIbHBIX BHJIOB YCIYT

[TocnencTBust HapymIEHUs! YCIOBUN TOTOBOPOB 00 OKa3aHUU OTJENBHBIX BUJOB YCIYT, €CIIH TaKHe
JOTOBOPBL II0 CBOEMY XapakTepy HE MOANANAIT I0J JCHCTBUE HACTOSALIEH IVIaBbl, OINPEACIIIOTCS
3aKOHOM.

Cratea 39.1. [IpaBuna oka3zaHus OTAETBHBIX BUJIOB YCIIYT, BBIIIOJIHECHUS OTACTBHBIX BUIOB pabOT
noTpedUuTeNnsIM
[IpaBuiia okazaHus OTAETHHBIX BUAOB YCIIYT, BEITIOTHEHHSI OTACIBHBIX BUOB padOT NOTPEOUTEISIM
ycranaBiauBarorces [IpasurensctBom Pocceuniickoin denepanmu.

I'maBa IV. T'ocynapcTBeHHast M 0011eCTBEHHAs 3allIMTA NIPaB NOTpeduTe el

Crarea 40. ®enepanbHblii TOCYJapCTBEHHBI KOHTPOJb (HAZ30p) B 00NACTH 3aIUTHI IPaB

norpeouTenei

1. ®enepanbHblil TOCYIapPCTBEHHBIH KOHTPOJIb (HAI30p) B O0JACTH 3aIUTHI IpaB MOTpEOUTEINEH
OCYIIECTBIISICTCS (peiepalbHbIM OPraHOM HCIOJIHHUTEIBHOM BIIACTH, YINOJHOMOYEHHBIM lIpaBuTENnsCTBOM
Poccwuiickoit ®enepannu (qanee - oprad rocyapcTBEHHOTO HA/130pa).

2. IlpenmeroM (enepaibHOrO TOCYIAPCTBEHHOTO KOHTpOs (Haa3opa) B 00JAaCTH 3alIUTHI MPaB
noTpeOuTene SIBISIFOTCS:

1) coOntoseHHe  M3rOTOBUTENSMM,  HUCIOJIHHUTEISIMH, INPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allUsIMM WM YIOJHOMOYEHHBIMU HHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMYE, HMIIOPTEPaMH,
BJIaJICJIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOALUIUM 3aKOHOM, JAPYTHMMH
denepanbHBIMU 3aKOHAMU M HMHBIMH HOPMATHBHBIMH TPaBOBbIMH akTaMu Poccuiickoit denepanuu, a
TaKXKe aKTaMM, COCTaBJISIIOIIMMH TpaBo EBpasuiickoro SKOHOMHUYECKOTO COI03a, PEryJIHpYIOUMMH
OTHOILIEHHSI B 00JIACTH 3aILUTHI PAB MOTPEOUTENCH;

2) co0OmroieHre U3rOTOBUTEINIEM, UCTIONHUTEIEM (JIMIIOM, BBITIOJHSIOMNM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENS), TMPOAABIOM TpeOOBaHWA, YCTAHOBICHHBIX TEXHHYECKUMH pErJIaMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAaHUM, MOJIEkKAIUX NPUMEHEHUIO 10 JHS BCTYIUIEHHS B CHIIy TEXHMYECKHX
periaMeHToB B COOTBeTCTBUM ¢ DenepaibHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEeryJUpOBaHUH ",

3) coOmroneHMe TMpojAaBIAaMHM MW BIAJENbIlAMU  arperatopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpOBKE TOBAapOB CPEACTBAMU HACHTHU(HUKAMHK, K Iepenade HHPOPMALUU B TOCYJApCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHUTOpPHHra 3a O00OpPOTOM TOBAapoOB, MOMJISKAIIMX 00A3aTEIBbHON
MapKUpPOBKE CpEICTBAMM HICHTU(UKAIMK, W HMHBIX TpeOOBaHMM, CBS3aHHBIX ¢ 0O0OPOTOM TOBApPOB,
uHpoOpMalMsg O KOTOPBIX MOAJECKUT BHECEHHIO B YKAa3aHHYIO TOCYIApCTBEHHYIO HH(OPMAIIMOHHYIO
cucreMy B cooTBeTcTBUHU ¢ DenepanbHbIM 3akoHOM oT 28 nexabpst 2009 roma N 381-d3 "O6 ocnoBax
rOCyJIapCTBEHHOT'0 PEryJIMpPOBaHUS TOProBoi nesTenbHOCTH B Poccuiickoit ®enepamuu’, @enepaibHbIM
3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocygapCTBEHHOM pEryJlMpOBAaHUM IMPOU3BOJICTBA U
o0opoTa TabauyHbIX M3/€IMH, TaOayHON MPOJYKLUUH, HUKOTUHCOEp)KALIeH MPOAYKIHUU U ChIpbS U1 MX
npousBojcTBa”, denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryiupoBaHUM IPOU3BOACTBA U 000pOTa STHIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHPTOCOAEpIKAIICH
OPOIYKIMU B 00 OrpaHWYEeHUM NOTpPeOJICHUs (pacHHTHs) ANKOTOJBHON MPOAYKIMHU", 32 MCKIIOUCHHEM
TakuX O0O0s3aTeNbHBIX TPEOOBaHUM, OTHOCALIMXCS K IMPEIMETYy PEeruoHaJbHOrO TOCYAapCTBEHHOTO
KOHTpoJIsl (Haa30pa) B 00JacTH POHUYHOW MPOJAKH aJKOTOJILHOW M CIIUPTOCOAEPIKAILEeil MPOAYKIMU U
(eneparbHOrO rOCYJapcTBEHHOTO KOHTPOJIA (Hax30pa) B 00JacTH MPOU3BOJICTBA U 00OPOTA 3THUIIOBOTO
CIMPTA, aJKOTOJIBHON U CIMpTOCOAepKAILel TPOYKINH.

3. OpraHmzanysi ¥ OCYILIECTBICHHE (elepalbHOTO TOCYAapCTBEHHOTO KOHTpois (Ham3opa) B
o0nacTi 3amMThl MpaB notpedurenei perynupyrorcs PenepanbHbiM 3akoHOM 0T 31 wmrons 2020 roxa
N 248-®3 "O rocynmapcTBeHHOM KOHTpoje (Haa30pe) M MYHUIMIIAIEHOM KOHTposie B Poccuiickoii
denepanuu’.



4. Tlonoxenue o (eaeparbHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3allUThl TpaB
notpeduteneit yreepxnaercs [IpasurensctBoM Poccuiickoit @eneparui.

5. B nonoxxeHnu o ¢enepaibHOM rOCyAapcTBEHHOM KOHTpoJie (Haa30pe) B 00IaCTH 3alUThI IPaB
noTpeOuTeNneil ykas3bIBAalOTCS HAUMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHI TEXHHYECKOTO perjiaMeHTa Hu
(unm) o0sI3aTeNbHBIX TPEOOBAHMM, MMOUICKALNIMX MPUMEHEHHUIO JI0 JTHS BCTYIUICHUS B CHIIY TEXHHUYECKHX
periaMeHToB B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpOBaHUM"', OLIEHKA COOIOACHUS KOTOPBIX OCYIIECTBIIACTCS B paMKax (heaepaqbHOro
TOCY/IapCTBEHHOTO KOHTpOJIsi (Haa3opa) B OOJACTH 3alIUThl MpaB MOTPEOUTENEH, a TaKKe BHUIBI
NPOJIYKIUH, SBISIOIIUECS 00beKTaMu (eepaIbHOro rocyIapCTBEeHHOro KOHTpois (Haa3opa) B obmactu
3alIUTHI IPaB OTpeOuTENei.

6. Opras rocy1apCTBEHHOTO Ha30pa €KEroHO0 TOTOBUT I'OCYJApPCTBEHHBIHN JOKIIAA O 3alUTe IPaB
norpeduteneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM I[IpaButensctBoM Poccuiickoii
denepauun.

7. Oprad rocyaapcTBEHHOI0 HaJ30pa BIIpaBe oOpaliaThCs B CyJ C 3asABJICHUSMHU B 3aLIUTY IpPaB
noTpeOuTeNneil W 3aKOHHBIX HMHTEPECOB  OTHCNBbHBIX IOTpeduTeneid  (rpymmbsl  HOTpeOUTENei,
HEONPE/ICIICHHOTO Kpyra NOTpeOUTeNei), a TakkKe C 3asBICHUSMH O JIMKBHIALUM HM3TOTOBUTEIS
(MCnoNHUTENS, TPOJABIa, YIIOJHOMOYCHHONW OpraHU3allMy, UMIIOpTEepa, Biajeiblia arperatopa) Judo o
IpeKpareHNH JeSITebHOCTH MHJIMBUYAJIbHOTO npeInpUHIMATEIS (ymosHOMOYEeHHOTO
WHIUBUYyaJIbHOTO TpEANpUHUMATEN) 3a rpy0boe (MOBJIEKIIee CMEpPTh HIM MacCOBBIE 3a00JICBaHMS,
OTpaBJICHUS JIO/ICH) HapyIICHUE NPaB MOTPEOUTENICH.

8. Opran TrocyJapCTBEHHOTO Haj30pa B IMOpSAKE, YCTAaHOBJIECHHOM 3aKOHOJATENHCTBOM
Poccuiickoii ®enepanyn, MOXKeT ObITh IPUBJIEYEH CYZOM K y4acTHIO B JieJie, a TaK)Ke BIIpaBe BCTyINaTh B
JIeNIo 10 CBOEH MHHUIMATHBE WM 110 MHUIMATHBE JIUI], YYAaCTBYIOUIUX B 1€, JUIS 1AM 3aKJIIOYEHUs 110
Jeny B ILeNAX 3alluThl NpaB MOTpeOuTeNnedl B pamMkKax TpakIaHCKOTO WIM aJMUHHCTPATUBHOTO
CYZOIIPOM3BOJICTBA.

9. Opran rocyaapCTBEHHOI'O HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHsS MO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATUBHBIX IPaBOBBIX akTOB Poccuiickoit @enepanuu, peryaupyromuX OTHOIIEHHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

10. KoncynpTHpoBaHue, NpopHUIaKTHIECKUN BU3UT, HAOIIOIeHHEe 3a COOIIOIEHUEM 00s3aTeIbHbIX
TpeOOBaHUM, BbIe3HOE OOCIEOBaHHE MOTYT TPOBOJUTHCA (ellepalbHBIMH  TOCYAAPCTBEHHBIMU
YUPEKACHUSMH, MOJBEOMCTBEHHBIMH OpraHy TroOCyJapCTBEHHOI'O HaJI30pa, B TMOpsJAKE MU CiIydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (eiepallbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30ope) B 00JaCTH 3aIlUThI
npaB noTpeOuTENeH.

Crarbsn  41. OOs3aHHOCTH W3rOTOBUTENS  (MCIIOJHUTENS, TPOJAABIA, YIOJIHOMOYCHHOM
OpraHu3aluy WIA YIOJHOMOUYEHHOTO MHAMBUIYABHOIO MPEANPUHUMATEIIS, UMIIOPTEPA,
BJIaJICJIbIIA arperaTopa) 1o npeIoCcTaBiICHUI0 HHPOPMAIIUU TOCYAaPCTBEHHBIM OpraHam

1. 3rotoBuTeins (MCIIOTHUTEb, IPOIABEL], YIIOJTHOMOYCHHAS OPTaHU3aIHsI WK YIIOJTHOMOYCHHBIN
WHIUBUIYAJbHBIN TMpEANPUHUMATEIb, HMMIIOPTEp, BIAJENEI] arperatopa) no TpeOOBaHUIO OpraHa
roCy/apCTBEHHOTO HA/A30pa, €ro JOJHKHOCTHBIX JIUIl 00S3aH MPEAOCTaBUTh B YCTAHOBIEHHBIM UMM CPOK
JIOCTOBEPHBIC CBEJICHUS, MTOKYMEHTAIMIO, OOBSICHEHUS B MUCbMEHHOW M (MiH) ycTHOW (hOpME M HHYIO
uH(pOpMaIIUI0, HEOOXOAUMYIO Ui OCYIIECTBICHHS OPraHoOM TOCYJapCTBEHHOIO Haa30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMU TIOJIHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOIaTebcTBOM Poccuiickont denepanum.

2. Bnagemeny arperatopa B CiydYasX, MpPeIyCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoi
®denepanuu, 00s3aH MPEIOCTABUTH YIOITHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOIIEMY
OTIEPAaTUBHO-PA3bICKHYIO JIeATENbHOCTh WM obecnedeHue Oe3omacHocTu Poccuiickoit ®enepanuu,
3aIPOILEHHBIE YKAa3aHHBIM OPraHOM CBEJICHHMS C MCIOJIb30BAHUEM €IUHON CHCTEMbBI MEKBEIOMCTBEHHOTO
AIIGKTPOHHOTO B3aWMOJICUCTBUS B CPOKH, MOPSAIKE, cOcTaBe M (opMaTre, KOTOPBIC YCTaHABIMBAIOTCS
IIpaBuTenscTBOM Poccuiickon Penepauuu.

Crartbsa 42. Y1patuna cuiy.



Crarbsa 42.1. ITlonHOMOYMS BBICHIMX MCIIOJHHUTEIBHBIX OpraHoB cyObekToB Poccuiickoii

®enepanyu B 001aCTH 3aIIUTHI TIPaB MOTpeOUTENEH

1. Belcmmii HCIOMHUTENBHBIM OpraH COOTBETCTBYIOLIET0 cyObekTa Poccuiickoit ®enepaunu
OCYIIECTBIISICT MEPONPHUATHS MO pPeaTn3alnun, 00eCIeUeHHIO U 3aIUTe MPaB NoTpeOuTeNel U B Ipeaenax
CBOMX IIOJIHOMOYMI IPUHUMAET ONPEAECIICHHBIE MEPHI.

2. B nmemsax copneiicTBus 3amUTe MpaB MOTPEOMTENECH HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii deneparu pa3pabaThIBalOT pernoHajIbHbIE MPOTrpaMMbl O 3alllUTe MpaB MOTpeduTeneit u
OKa3bIBAIOT COJACUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
norpeduTenei (MX acCOIMalusIM, COI03aM) B OCYIIECTBICHUN UMH 3aIUThI IPAB TOTPEOUTENICH.

3. Opras rocyaapcTBEHHOT0 HaJ30pa yTBEP)KIAeT METOAMYECKHE PEKOMEHIAlNU 10 pa3paboTke U
peanu3anuy peruoHaIbHbIX ¥ MyHUIIMIAIBHBIX POIPaMM I10 3aIUTE [IPpaB MOTpeduTeei.

Crarba 42.2. llepemaya oOCyIIECTBJICHHS MOJHOMOYHMI OpraHa roCyJapCTBEHHOI'O Haa30pa
UCTIOJHUTENIBHBIM OpraHaM cyobekToB Poccuiickoit @enepanuu

[TomHOMOUYHMST oOpraHa TOCYAapCTBEHHOIO HAA30pa IO OCYLIECTBICHHIO  (peaepaibHOro
rOCYJapCTBEHHOTO HajaA30pa B 00]acTH 3allMThl MpaB MNOTpeOuTeNnedl MOryT mepeiaBaTbCs [Uis
OCYILLECTBIICHUS] HCHOJIHUTEIbHBIM oOpraHam cyOwbekToB Poccuiickoit ®enepanyuu MOCTaHOBICHUSMHU
[IpaButensctBa Poccuiickoii @enepanuu B MOpske, ycTaHOBIeHHOM dDenepaibHbIM 3aKOHOM oT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muX MPUHIMUIAX OpPraHU3alMy MyOJMYHOIN BIacTH B CyOBEKTax
Poccuiickoii @enepanuu’.

Crartbs 42.3. [logaua u paccMoTpeHne oOpalieHuii noTpeduTenen

1. Obpamenue noTpeduTeNss MOXKET OBITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH roCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE
¢denepanbHble OpraHbl HMCIOJHUTENBHON BIAcTH, HCIOJHUTENbHBIH oOpraH cyowbekta Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYTPABJICHUS.

2. OOpamenue mnoTpeOUTENss MOXKET OBbITh HAmpaBlIeHO IO TOoYTe, C HCIOJIb30BaHHEM
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHON ceTn "MHTepHeT", B TOM uMcie opHUIMaIbHOIO caifTa opraHa
rOCYJapCTBEHHOTO HaJ30pa, MHBIX YMOJHOMOYEHHBIX (elepajbHbIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
UCIIOTHUTEIBHOTO opraHa cyowsekTa Poccuiickoit denepanun 1mbo opraHa MECTHOTO caMoyrpaBieHus (B
cyobektax Poccuiickoit denepanuu - ropoaax enepanbHoro 3HaueHuss Mockse, Cankt-IlerepOypre u
CeBacronoJe ¢ UCHOJIb30BaHNEM O(UIIMATIBHOIO caiiTa OpraHa MECTHOT'O CaMOYTIPaBJICHUS B Cllydyae, eCiu
3TO TNpPeryCMOTPEHO 3aKoHaMHU cyOBekToB Poccuiickoit ®@enepanuu - ropoJoB ¢enepaibHOro 3Ha4eHUs
Mockssl, Cankr-IlerepOypra n CeBacTomnosns), €IMHOTO MOPTaia roCyJapCTBEHHBIX H MYHHIUITATBHBIX
yCIyT JIMOO PEernoHaJIbHOrO MopTaja roCyJapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYT, @ TAK)KE MOXKET ObITh
MPUHATO MIPU JIUYHOM NPUEME 3asIBUTEIIS.

3. B MHOroQyHKIHMOHAJIBHBIX IIEHTpPaX MPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIUIAIBHBIX
YCIYT MOTYT OCYLIECTBIIATHCS IPUEM OOpallleHUi moTpeduTesnel 1 KOHCYIbTUPOBAaHHE OTpeOUTENeH 1o
BONPOCaM  3allUThl MX I[paB Ha OCHOBAHWU  COTJAIICHUA O  B3aUMOACUCTBUM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LEHTPaMH MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT H
denepanbHBIMU  OpraHaMy MCIIOJHHUTEIBHON BJIAcTH, OpraHaMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIOB, OpraHaMu rocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepaunu, opraHaMd MECTHOTO
caMOyTIpaBJICHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE IMpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickont denepannun

3a HapylleHHe TMpaB MOTpeOHUTeNeld, YCTAaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMHU

npaBoOBbIMU akTaMu Poccuiickoit @enepanuu, npoaasen (MCIOJIHUTEIb, U3TOTOBUTEb, YIIOJTHOMOUCHHAS

OpraHu3aisi WIA YIOJHOMOUYCHHBI WHAMBUIYAIbHBI NpPEANPUHUMATENb, HMIIOPTEP) HECET

AIMUHHUCTPATUBHYI0, YIOJIOBHYK) WM TI'Pa)XJaHCKO-IIPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C



3akoHoarenbCcTBOM Pocculickon denepanum.

Crartbs 44. OcyliecTBICHUE 3alUTHI IPaB MOTPEOUTENIeH OpraHaMu MECTHOTO CaMOYTIPaBJICHUS

B mensx 3amuThl mpaB moTpeOHTENe Ha TEPPUTOPHHM MYHHUIMIIAJIHHOTO O0Opa30BaHUsS OpPraHbI
MECTHOTO CaMOYIIpaBJICHUS BIIPABE:

paccMaTpuBaTh OOpalleHUs MOTpeOUTENeH, KOHCYJIbTUPOBATh WX IO BOMPOCAM 3aIIMTHI IPaB
norpeduTenei;,

oOpalaTbcsi B Cy/Ibl B 3aIUTY MPaB NOTpeduTeNei (HeonpeaelaeHHOro Kpyra noTpeourenei);

pa3pabaTbiBaTh MyHULUMIAIIbHBIEC TIPOTPAMMBI I10 3aIUTE TPaB MOTPEOUTEIEH.

[1pu BeIsSIBICHUY IO OOpAIIEHHUIO TOTPEOUTEINSE TOBApOB (paboT, yCiayr) HeHaIISKAIEro KauecTsa,
a TaKXe OMACHBIX JUIA JKM3HHM, 370POBbS, MUMYIIECTBA MOTPEOUTENCH M OKpY)KaloLIeH cpeasl OpraHbl
MECTHOTO  CaMOYIpPAaBJICHHMS HE3aMEIJIMTEIbHO M3BEIIAlOT 00 OSToM  (enepajabHble  OpraHbl
UCIIOJTHUTEIBHOW BJIACTH, OCYILECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM U 0€30MacHOCTHI0 ToBapoB (pador,
yCIIyT).

VYrpatuna cuiy ¢ 29 mapra 2019 r. - ®enepanphblii 3akoH ot 18 mapra 2019 r. N 38-D3

Crarbs 45. [IpaBa 00IIECTBEHHBIX 00bEIMHEHUH MOTpedUTeNIe (MX acCOLHUAIii, COI030B)

1. I'paxxnane BmpaBe OOBENUHATHCS HA JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accolualiu, COK3bI), KOTOPBIE OCYIIECTBISIFOT CBOIO JCATEIILHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBEJAMHEHUH (WX accoluanuii, COH30B) M 3aKOHOJATENLCTBOM Poccuiickoi
depnepauuu.

2. OOuiecTBeHHBIE O0BEAWHEHUsI MOTpeOUTENel (MX accoIMaIyH, CON3bI) Ul OCYLICCTBICHHS
CBOUX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MpPaBOBBIX akTOB Poccuiickoii ®dexepanuu, peryaupyromux
OTHOILIEHHS B 00JIaCTH 3aIlUTHI PAB MOTPEOUTENEH;

NPOBONTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENBCKHX CBOMCTB TOBapoB (pa0OT, yChnyr) 3asBICHHOM TNpOJaBLIAMH
(M3rOTOBUTEISIMH, HCTIOTHUTEINSIME) HH(POPMALIUH O HHX;

OCYILECTBIISATh OOILIECTBEHHBI KOHTPOJb 3a COOJIIOJICHHEM IpaB MOTpeOuTeneil U HanpaBisATh B
OpraH ToCyJIapCTBEHHOIO Haj30pa M OpraHbl MECTHOTO CcaMOyIpaBieHUs WHpopMmaluioo o Qakrax
HapyIlleHU mMpaB moTpeOuTeneil /uis MpoBeleHHs MPOBEPKH ITHX (AKTOB M IMPUHATUS B ClIydae MX
NOATBEPXKICHUS Mep M0 TNPECeueHHI0 HapylIeHUl mnpaB moTpeduTeneld B mpeAenax MMOTHOMOYMMA
yKa3aHHBIX OPraHoOB, Y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 MO (haKTaM HapyLICHUH MpaB NoTpeOUTese B
CBsi3u C¢ oOpamieHussMu norpeduteneil. [Ipu ocymiecTBieHHH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
oObeaMHeHHs moTpeduTenell (MX accouuanuy, COIO3bI) HE BIpaBe TPeOOBAaTh OT W3TOTOBUTENEH
(ucronHUTENEH, MPOAABLIOB, YHOJHOMOYEHHBIX OpPTraHU3alluil MM YHOJHOMOYEHHBIX WHAMBUIYAIbHBIX
NpeANpUHUMATENCH, UMIIOPTEPOB) HPEACTABICHNUE TOKYMEHTOB (BBIOJHEHUE NEWUCTBHI), 00sS3aHHOCTH
npejcTaBieHUs (BBITOJIHEHNMS) KOTOPBIX 10 TPEOOBAHUIO MTOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM,

pacnpocTpaHsaTh HHPOPMALIMIO O IpaBax MOTpeduTeaeH 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3aIIUTE
ITUX MpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX MCCIIENOBaHUI KayecTBa TOBapoB (paboT, yciyr), a Takke
uHYyl0 HH(pOpMaluio, KoTopas OyJeT crIocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneil. [TyOmukyemple OOLIECTBEHHBIMH OOBEOMHEHUSMH NOTpeOuTenei (X accouuanusMH,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HCCIICAOBAHMI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peepajibHble OpraHbl HCHOJIHMUTEIbHOM BIACTH, OPraHU3ALUHM IPEATIOKEHUS O
NPUHATAU MEpP TI0 NOBBIIICHUIO KauecTBa TOBAapoB (paboT, yciyr), 1Mo MpUOCTAaHOBJICHHIO TPOM3BOJICTBA U
peanu3anuy ToBapoB (BBIOJHEHHS PadOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), HE COOTBETCTBYIOIIMX HPEABSIBISCMBIM K HAM M YCTAaHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PErYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSAM,;

BHOCHUTB B OpraHbl NMPOKYpaTypsl U (erepasibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHallbl O



IIPUBJICUEHUN K OTBETCTBEHHOCTH JIMIL, OCYIIECTBISIOUIMX IIPOU3BOJICTBO M pealIM3alUl0 TOBAPOB
(BBIMIOJIHEHNE Pa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEIBSBISCMbIM K HHM O0s3aTEIbHBIM
TpeOOBaHUSAM, a TaKKe HaPYIIAIOUIMX IpaBa NOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMU M HHBIMH
HOPMaTHBHBIMHU IPaBOBbIMU akTaMu Pocculickoii denepannu;

oOpamarbcss B OpraHbl IMPOKYpaTypsl C Mpocb0aMH MPUHECTH NPOTECTHI O TMPU3HAHUH
HEJICHCTBUTEIbHBIME AKTOB (hefepalibHBIX OpPraHOB HCIIOJHUTENBHOW BIIACTH, AKTOB HCIIOJHHUTEIBHBIX
opraHoB cyObekroB Poccuiickoit ®exepanuu U aKTOB OpPraHOB MECTHOTO CaMOYIPAaBIICHMS,
POTHBOPEYAILMX 3aKOHAM M MHBIM PETYJIHMPYIOLUIMM OTHOILIEHHS B OOJIACTH 3aIlMTHI PaB MOTpedUTenen
HOPMaTHBHBIM I1paBOBbIM akTaMm Poccuiickon denepaunu;

oOpamiarecsi B CyAbl C 3afBICHUAMU B 3aIIUTY IpaB NOTpeOUTENeH M 3aKOHHBIX WHTEPECOB
OT/ICNIBHBIX MOTpeOuTeNel (IpyIbl MOTpeOUTEIIeH, HEONPEICIEHHOTO Kpyra NoTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOI'O Haa30pa B (YOPMHUPOBAHUU OTKPBITHIX H
OO0IIEOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIUTHI MPaB MOTPEOUTENEH,
Ka4yecTBa U 0€30MacHOCTH TOBapoB (paboT, yciuyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAECIECHHOTI0 Kpyra HoTpeouTenei

Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIPABICHHs, OOILECTBEHHbIC
00beIMHeHNsI TOTpeduTeNeH (MX accoUalny, CO3bl) BIIPaBe MPEABIBIISATh HCKU B CYJIbI O MIPEKPALLICHUN
NPOTUBOIPABHBIX JICHCTBUI M3rOTOBUTENS (MCIIOIHUTEIS, POJIABLA, YIIOJIHOMOYCHHOW OpraHU3aluy W
YIOJIHOMOYSHHOI'0 MHIAMBHUIYAJILHOTO MPEANPUHUMATEIIS, UMIIOPTEpa) B OTHOIICHUU HEOIPEICICHHOIO
Kpyra rnorpeourenei.

[Tpu yIOBIETBOPEHUHU TAKOT'O UCKa CyJl 0OSI3bIBAET MPABOHAPYIIUTENS IOBECTH B YCTaHOBJICHHBIH
CYZIOM CpOK uepe3 CpeACTBa MacCOBOM HMH(pOpMAIMU WM UHBIM CIOCOOOM 10 CBEACHUS MOTpeduTeneit
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy peIIEHHE CcyJa O TPU3HAHUM JAEUCTBUM H3rOTOBUTEINA
(ucromHUTENS, MPOJABIA, YIMOJHOMOUYEHHOH OpraHu3aluy I YIOJHOMOYEHHOI'O HHIMBHIYaIbHOTO
NpeANPUHUMATEINS, HUMIIOpTepa) TNPOTHBOIPABHBIMH B  OTHOIICHWH  HEONPENSIICHHOTO  Kpyra
norpeduTeneil 00s3aTeabHO IS CyJa, PAacCMaTPUBAIOIIETO HCK MOTPEOUTENsl O 3allUTe ero Ipas,
BO3HUKIIMX BCIIEACTBUE HACTYIUICHHs TPa)JaHCKO-IPABOBBIX IIOCIEACTBUN AEUCTBUI H3TOTOBUTENS
(ucromHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOH OpraHu3alu WM YIOJHOMOYEHHOI'O HHIMBHIYaJIbHOTO
NpeANpUHUMATENS, UIMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIM MECTO TaKHE JEUCTBHS U COBEPIICHBI JIN
OHM  M3rOoTOBHTENEM  (MCIIONHUTENEM,  TPOAABLOM,  YIOJHOMOYEHHOH  OpraHuM3almded  Win
YIIOJTHOMOYECHHBIM HHAMBUAYATBHBIM MPEAIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJOBJIETBOPEHHEM MHCKa, IMPEIbSIBIEHHOIO OOIIECTBEHHBIM O0BEINHEHUEM
notpeduteneid (MX accolMalyed, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B WHTEpecax
HEOIPEJEIEHHOr0 Kpyra mnoTrpeOuTeneil, cyn NpUHUMAeT pPEUIeHHEe O BO3MEIIEHHHM OOIIECTBEHHOMY
o0beMHEeHNIO ToTpeOuTenell (MX accouualyu, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MIOHECEHHBIX I10 /1Ty CyJIeOHBIX M3AEPIKEK, a TAKKe MHBIX BOSHUKILIUX JI0 OOpalleHHs B CYJ] M CBSI3aHHBIX
C paccMOTpEHHEM Jiesla HeOOXOAMMBIX PacXo/lOB, B TOM YHCJIE PACXOJ0B Ha MPOBEICHHE HE3aBHCUMOMU
OKCHEpPTH3bl B CIy4yae BBIABICHUS B pe3ylbTaTe MPOBEACHHUS TAKOM SKCIEpPTU3bl HAPYLICHUS
00s13aTeNbHBIX TpeOoBaHMH K ToBapaM (paboram, yciayram).

[Ipe3unnent Poccuiickoit deneparuu b.Enbuun

Mocksa, /lom CoBeroB
7 despans 1992 roma N 2300-I



